I8N

!%'EN
MIATIVANNAATRHUDIUNITHUIAL
Y 1 Y A o w
VISIBMIADNIIHUINITVITIHNINY

v AN

HauatinSeuluansgemsm

Yavdszanan 2550

dninnudquarinizauluanigeniam

AOIUIBNONTIIFNA M NFIIOVIAY aUNU DN,



] o
AN
o @ 9 v A [ a = Y d' i A -4 o
mufmumuaumiﬂu“luﬁmgmmm (ﬁui.) WAUN  YIeNHae auvayn taseruig
7 Yo A 9 [ a ] =2 A
AINNATHAIN “l,wumifm"lwﬂuazmiwmi"lwﬂ“luﬁmgmmmuammmm AUIINITANYINITO
A o

= A [ A o [ o Y 2
Pjﬂf’]‘]_lillﬂ\ﬂu@]’llliﬂi\iﬂ’liwiﬂwaﬂq@]iﬂ’]ﬂﬂluna’lﬂ TMUA LW@ﬂa‘lJ"lﬂGmElﬂuﬁiNLﬁimLaz

Waruesugne deny tazineimsvessemalinsadnudau Ty

[

4 a wva { o ' I I a A
e ldmsUiamihnawnandedwiulleddidszaniom  ausddalniilnsns
9 a ] @ 1 a a =] a
d159anuAAmR YNNG ouazd 1 1IMsAeMs 1HDTMSV dUT.NNBUMBS IR 1AN qUT,
9
wihmsdiatlazdenss uadsngnluilanlszina 2549 Swaudasvuuudisiadosnn

] 9
ﬂi%ﬂ@ﬂﬂﬂ%@ﬁ?ﬂﬂ%@ﬂl%?ﬁﬁ?ﬁ dus.daansdsIuvaoiiosdlaznsa

M3d159[ NI ‘anumanis’ uaz “feuad veainSeunazdisyms iewun
o a o < !
Usgnoumsdiudgamslduims  Teelithwine Ae “hld aus. (Dwaiiouhuiaewwes
v a ) n Y Ay A & g v 1 A o 0
inSounaztngyms luiidewweunon AnSenldmsriomae mivayu uazdiuiennu
A Yo A 9 ] [ = A R
azaan elminGeunazdissmsgoaudusaangasmsanymsernousua Iasansiaz

[ [ 9 a9y = o [ = A = [
ﬂﬁ‘]Jul’]Ji‘]ﬂ‘])"])’W]‘]JTHLJJE’NﬁJJ@nm‘W]uWiMmﬂl@ﬂﬂTiﬁﬂﬂuNTﬁﬂHTWii’)Pjﬂi’)‘LliiJﬂlu@]N‘]Jixmﬁ

ﬁui.GUf’JGUf’J‘]Jﬂﬂ!f!JﬂL?ﬂﬂllﬁ%%?i?‘b’ﬂ?iﬂﬂﬁ?iﬁdﬁﬂﬂiqmTﬁﬁ%LﬁﬁTfﬁN@]@ﬂu‘UﬂﬁTi’J‘1]‘4 e
A o o ¥ a ] A d s ) Y a =
VDYUIUN ‘l]3Lﬂsllf’JﬂﬂWi‘LlLlﬁ3GUf’JLﬁu@uu%ﬂlﬂuﬂi%Tﬂ“ﬂuuTﬂi%ﬂf’]‘].lﬂ?iW@JHTﬂﬁﬂlW]JiﬂTiﬂlWN

A a 2 4
saANTNINTIUU

dninaudquatinGeuluansgomsm
dinau na.

Auaius 2550



GARNI

J
agilszaqn
NQUAIBE
ax o
BMIT130

A A a Y
Lﬂi@ﬂﬂ@iuﬂTi?Lﬂi?gwm@Ha

agUwadmSudusms
ANIIWYDIVITNG
AUMNWVDIVTNT

MUV

manuan L e1seada
<3 A a <3 1 o a
MARUIN 2 AnuEiALazaiudef1n1me
o <] v A Y I Yo =2
MArn 3 uuudrisvanuuveuinG sutazd1s1nsg IS unuAny
nazdnousuluanigomsnuazuauia Jeudlszunm 2550

manuind  Snusde

i SO IC I NG NG Y SN S N

42

87
%



n1‘;ﬁn’Ji)mmﬁmﬁummﬁnﬁﬂuumﬁfﬁswm‘m'a

mslduSmsvesdninnugguaiiniseuluansgomsm

av)szanar 2550

L Sagisvaed

o w

A 1 o n "o an o a ] ] =
NONIIYU ANUAIATIIN LS NAUARN GUf’J\TLlﬂlifluulﬂﬂ!!ﬁgﬂl'ﬁ'ﬂfﬂ'ﬁulﬂﬂﬁdﬂ']aﬂﬁﬂﬁ']

A

= [ d’d 1 Y a
nionnousyluaniga Naems1HuTNITUeN dus.

1 1 Y
moiwanm s s znoumsiannms Iusnsves aus. 1dulssansmnwgaau

2. ngudees

o o =K

9 A 1 v o < = @ a y 1A
I%JﬂWaQﬁﬂETﬂi@Nﬂ@ﬂiu@]@ﬂaﬂfﬂli‘1]ﬂﬁﬁﬂi&lﬂuﬁﬂii@miﬂ%tﬁ%uﬂuTﬂT AIGNUIAUTIU

v A a v [ A

WA NU NN, NUEIUTIFNT NUSFIAMN PUHLIBNIUY0NTT Hionuvesszmsaounling

9 q 9 q

Syunalne 1w 1711 au

3. Asmad1

31 n3esilemsdrsde Iduuuaeunw &l 4 dau e (Tsaqenasuuuie 1)

Y o v ' A
1) doyaialy vesdnounuuaeuniy 1w 01y fog Uszinnnu aaq

LY a 3 = Y] Y a ]
2) Vauad anumiunsdumsIfusmsves aus. luilegiiv
v A S v v y v
3) anumanis usmsiidesms1i ausdSuljmdeouderauenus
1) anudariu Merfunuudiseg

< Y [ o 1 a J 1A J Aa Yo A
32 madusvsamdeya msdisrvirudumesiia Tao aus. dedwdsysiuliinG oy
Y o w ° a J a3
uazdnsms lumssinugquaves aus. w1711 au aeunuudeuswmsdumesiianislu 20
@ H J v 9 [ [ o §
Fu Taglauuy (Link) nillsduazsitarmudmsumsasunuudisan Il (faeunuudisronils
Y ] Y A o = A ° 1T a2y o
519 agldanuwin Idifissnsufen) deasuimuanar Usingi Idaeuuuudisama
a J I3 g o { o ]
sumoesiailusuau 539 au (Tieq 2 s1efisiumlszuianalild) niedesaz 315 vewlszans
sasimsapudeumuinNNRUReuA(1ANTeoay 16.3) draunilserafasnaannuduesms
o a o = Qng A A 3 A 1 1 d' =\
#1329 (Auiiitlazaeenss aamdeilazasa) madendwuuasuawlusisiinGeulasasn
A v A 1A 4 A A 1 Y =K Y [ 9 Y]
MIzMIdeal tazmsn aus.lsuIsmaddmannauid lassminaamnaundids lindounu

(Bulk Email) i1 msaaBasean (Individual Email)



A A a ¢y
4. !ﬂ‘i@ﬁu@iuﬂ153!ﬂ§1$ﬁmﬂua

Y

Y
aa

v A a 7Y Y 1y a ' =
ﬁui.“lﬁ]fﬁamWugm“lumiamﬁwmauua "lmm I0Y0T ANTUD LASAURDY

Y Aa

d. ayUwadmiuduims

Y

MNTINVBIVING

5.1 $evaz 974 vosdaounuudrsiva welvnuusmsves aus. Tasliszauanuianely

maony 4.3 vinazuudu

M99 1 szauanufisnelonausnmsved ausluninsin deua 2550

srauANNanels Sounz welai'ly

wnfiga (5 pgium) 41.7% 97.4%
¥n (4 azuum) 46.7% 55.7%
woly (3 zm) 8.9% 8.9%
Taiwalann (2 pzim) 0.9% -
Tinelonniiga (1 azuu) 0.6% -
laifinnniiu 1.1% -

ide 4.3 Az - -

{ a ] ' 3
HU8LYia ﬂzuuumaﬂ ﬂﬂmWT%l%jﬂlﬁlﬂ’ﬂiJLWULﬂTUU

o w

[ ' J ] 1 o T I o (B Id
5.2 Tuamsw szavanuitanelaszninngu linandrsiuediuihnisddy Tidweily
1 [} = Y = 1 d' 1 1 9}4! 1 (%
NQUANIINA 018 3ZAUMIANET a9 endunsdinguawanal Mlsngnguidieglusyene
(nandenvesieddiu A e Eastern Standard Time &a 5 %2 Tuq nazszezmisviennieddiu @

& o4 7,777 Alawes) Tanuitanelaluuinsves aus.dnifegluwanaiduediann



d' (% = \ a o =
MINWN 2 53ﬂﬂﬂ31NWQW®1§lﬂ®U§ﬂ1iﬂli’N aus.uunmuvanIa ey 2550

AN ASUUU melai'ly (%)
Hawii 2.0 0.0%
Pacific Standard Time 4.2 100.0%
Mountain Standard Time 4.3 100.0%
Central Standard Time 4.3 97.1%
Eastern Standard Time 4.3 96.9%
mae 43 97.4%

wineme S3eneiiinGeunazdissnisluaugua 9 au naziidaounuudisie Lau

AUMNUDIVINS

53 Weeuszauanuiane lvveninSeunazdisymsaens 1HuSnsu0d aus.anka
m3d15994 Thudszanm 2550 fu Teulszana 2549 Usng i seauanuiawels infdsunda
Wndednn TaoTutleudszana 2050 S ldazuuuanuiiane lagega Suiluanugam dau

3 A o v A Id o v A ) o d A 9
anusasadeunnaaun Jifludraun 2 dmsugailse TeninToanuaunsalumsudilym

TuinEeuanandigu 2 5udwy 3

M99 3 szauanuiianelasiouinisves aus Smunmugamwnilau« 2548-2550

R azuuy (1B 5 nzuuu)

AUNTNYBIVITNI —

) Taua 2550 | Thwa 2549 | afei 1/2548
AR 4.24 4.19 3.1
AN N 4.35 4.35 38
aatsg Teand (Problem Solving) 421 4.25 38

VoA Y a 3 A dg} A
54 naun ﬁ‘Lli.ﬂ'JiﬂlVf‘]_liﬂ'ﬁi'Jﬂli'Jﬂ\ﬁlu f19

541 amuimsmenisdne Tasmwizngqudiuuinisdaliony 41-507 nquied

U Q L)

v
a

szranmseusunangas POst Doctorate nsendngasmmiznia nguiianieg ladadl

u

<R A Y

54.2 swsmaneaumsQuueztiyd Tasmwizngudsudadiongiosni 21 waz

u Q

nqueg 41-50 aaeavungui liduie luwileiau ldsunues 1s



' 9
a

5.5 nguil aus.aslRuTMIodegn Bty Ao OUBTMIMSAIUNIIULaziyS

[ [

TagmmiznguAsuusmadadiongiesndi 213 dddsdnuluszaulsaganes tazngudsunuves

U

A ]

SPamnanTenunienuiadud luly waamn,

] H 1w g
5.6 nquit aus.asdFudyeusmsIdinese Teand (Problem Solving) usiniSsuannaiu fe
5.6.1 vmuimsmenmisdne Tasmmznqudedszrinimsousurangas Post
Doctorate wendangasmmiznia
5.6.2 susmimetuuaziyd Tasmwizngudsuuimsddiongiesnid 217 waz

[ 9) 19 A ] ] U [ U
ngui lidvse lunilehausuguanurasla
Y a
ATUUBIVINIT

a < 4 a a = R~ dlﬂl [ =
57 \T'I‘thlJiﬂ']i‘]_lul'J‘]Jul‘ﬂf@] HAZIMUUINITNNNITNULLAS LYY Wuaunaesy ‘]J‘]Jiq\i@ﬂll']ﬂ

Lﬁi’Nﬁ]Tﬂﬂ%LLuuﬂ’NNﬁﬂW@ﬂlﬁ]ma8ﬁ1ﬂj1ﬂ1uﬂ§ﬂ15ﬂ1ﬂﬂ15ﬁﬂy1

d' Y = v a o Y =
MINN 4 53ﬂ1Jﬂ’J1NWQW®1‘i]ﬂ®U§ﬂ1§"U®Q AU MUIMNANIY Vv a 2550

a a a a 3 4
‘]Jiﬂ?i‘ﬂNﬂTiﬁﬂET VININNNITHUA ‘]Jiﬂ?i‘]JLlL’J‘]Jul‘ﬂf@] NNIIY

431 421 3.68 4.30

{ Y] a 3 4 3 [
58  TasmasinGouuazinsymslsusmsdiuled aus. 2 aswedou Tasdosas 49.2 14
a = & 3 A9 J o 3 Y I g = (= Y Y

UTMIMeaNIATInIotloend  aaiu msudainnamsuudylsdogruden limisane doaudanu
A A v a 2 Ay ] A Y 2 ' 3 S Y ' & A ] ' a
fodudie Inziu wzlifaniniesaz 9.5 nsediueguuiulaaiosnmiludou danunezd
A £ &
HOUATINILA

< 4 v u Yoo
3197 b anwdlumsliiulad aus.(aisnenon)

anudlumslyd | Blald | 1ass | 2a5s | 3a53 | 4ass | >=5a5s | mAmnnnn

1) lswel s, 95% | 39.7% | 22.7% | 11.0% | 5.0% 12.1% 199 A%y

£ = o A v < % a o =
[RAEN ﬁui.L‘]JﬁEJ‘L!lIW]i’Jﬂﬂ’Nllﬂﬂli’Nﬂﬁﬂl‘]ﬂ’l‘ﬂul‘ﬂf@] INAY (LL‘]J‘]JETH’J‘I]”I ISR EEA ALY

v 9 9 9 9 9 9 9
2549 14 iernaiindna fie “1-5 s, 6-10 asa . .. wnndn 20 asa” 5w “1 ass, 259, ... Daseun 1"

9
[ Y

gatiu 39 loSeuieuanudlums 1y leddumanmsdisiea dnould

5.9  seduninsediuvesduladndoud lUldlse Teminniige Ao a1l Tnaauuufive

v d J ]
ADANUUDNNAIVIINT ‘10l



a \ I3 dala Y Y a a
A1 NN 6 ﬁ’J‘l!"llE)x‘i!’J]Ju!%ﬂﬂuﬂmﬂ]ﬂlﬂ‘lﬁﬂimﬁu1ﬂﬂq¢]

du fovay
Download a121iTvan 47.5%
News vennaunas 28.1%
OEA Services usns arus. 9.5%
Student Manual qiiesinizou 1.1%
Interview duniuel 2.0%
Joyauazann 1.5%
FinnseIAY 0.9%
A556152 0.6%
Other 1 2.8%

5 100.0%

5.10 aruvesduladiveviiqa e

a \ I3 daa Y Y a a
A1 NN 6 mumamu"lcmﬂuﬂmmﬂiﬂwsmsmfmqﬂ

du fovay
News vennanunas 30.4%
Download a121i Tvan 16.2%
Interview duniuel 12.8%
Main Page vivfwan 1.8%
Student Manual qiiesinizou 1.1%
OEA Services usns arus. 6.5%
FinnseIAY 6.0%
d53ase 4.1%
Joyauazann 3.9%
Other $uq 5.2%

5 100.0%




o o J Aaao aa A Aa
0.1l dwsudilszasdaznswadasmunauiianelusivaziden dunsoguiuayldlunia
1 ] A a 1 o ) o ) o ]
AHIN 1 ﬁ'Juﬂ'NllLﬁ‘LlLWiJL@]Nﬁ@ﬂ?ﬂn\lﬂﬂﬂTfﬂlllﬂﬂ‘]JiTﬂg]ﬂluﬂTﬂN‘Ll'Jﬂ 2 Uag LUUFITIANUNU

v A Y I Yo = = o a = (]
ﬂlammiauuazﬂniwmipﬂmunuﬁﬂymawlﬂaum“luﬁmgmmm N@Qiﬂﬂ?ﬂﬂu’lﬂ 3




MANUIN 1

A1519a 90



a1ty s1glumanian 1

wad L deyanaly

a1319n 1.1

a1319n 1.2

a1319n 1.3

a319n 1.4

a1319% 1.5

a13190 1.6

a1319n L7

a1319n 1.8

a31an 1.9

[ (] 9 o a 3 = o
dadruvesdaounuudisvanuaamua Thuilszans 2550 Suunammaaz oy
(YA o a <

dadruvesdaouuuudisennuaamiua Yaulszauna 2550

TN INALAZ T ZAUMIANYT

[ (] 9 o a I~ = o =
dadruvosdaouuuudiseanuaamiua Yaulszana 2550 Suunammauazordn
(YA o a <

dadruvosdaouuuudisennuaamiua Yaulszauna 2550

DRI E RV, (T EATOAT RVEY

YA ° a <

dadruvosdaouuuudisennuaamiua Yaulszauna 2550

DAL RV, (T PR ETAR Ty

[ (] 9 o a I~ = )
dadruvesdaouuuudiseanuaamiua Jaulszana 2050 Suunamwanan
(YA ° a <

dadruvesdaouuuudisennuaamiua Jaulszauna 2550
SuunawsEauMs ANy Wazey

[ (] 9 o a I~ = o =
dadruvesdaounuudisrvanuaamua Tauilszans 2550 Suunawerdniazey
(YA o a <

dadruvosdaouuuudisennuaamiua Yaulszauna 2550

TWUANUUNANULAZDIY

= A a 1w '
ATTNN 110 A IUMIAAADNUHUIBNUVDY TUS.

a . [ =2
HUION 2 . igﬂllﬂ’JﬁJW\‘iWi’)cliﬂﬂﬂi’JN

a1519d 2.1
A15197 2.2
15197 2.3
15197 2.4
a15197 25
a15197 2.6
15197 2.7

A1319N 2.8

szauanuiiane lagausnsued aus. luniniau tava 2550

7 = 1 a = o
seauanuiiane lagousmsved aus. luniwsau tava 2650 sruunanuwer

7 = 1 a = o
szauanuianelaneusnisues aus. lunimsan Jeua 2550 Suunaueg

7 = U a = o
szauanuiians lagausmsuod aus. luniwiau tava 2650 Sauunauanan

(% = 1 a =y o (% =
szauanuiiane lagausnsved aus. Juniwiau taua 2550 Suunausedunisdnun

7 = 1 a = o =)
szauanuiians lagousnmsued aus. Juniwiau tava 2650 Suunauoradw

7 = 1 a = o 1
szauanuianelaneuinisves aus.lunmsau Taua 2550 Swunaunaau
seauanuiiane lagausnsuod aus. luniwiau tava 2550

o o = d' ' U
ﬁ]TLLLlﬂﬁ?ﬂ%?ﬂ’lﬂﬂﬂ@gﬂluﬁﬂiiﬂ

13

13
13

13

14
14

14
14

15
15

16
16
16
17
17
17
18

18



d‘ . (% = 11 < N a 1] |l LY ”
‘ﬁmﬂﬂ3.5zﬂummwawa%1u AINNIIALIT VYDIUINTIIVDN  HUIGUNLIIYU

a3t 3.1
13197 3.2
13197 3.3
a131ait 34
13197 3.5
13197 3.6

A13190 3.7

9199 3.8

Y] <3 a ] o o
i3ﬂ‘lJmmﬁﬂW61%1Uﬂ3mmmiaﬂlmmmﬁlmwmElum%umuummmﬁ

Y] 3 a ] o °
53ﬂ‘]_Iﬂ'J']11ﬁ\?Wf’]1ﬁ]ﬂlu‘ﬂ'J']?Ji')ﬂli'ﬂl@\illiﬂ'ﬁﬂl@ﬂwujﬂUﬂﬁﬂuﬁnll‘Hﬂﬁ'ﬂJ@Tq

Y] <3 a ] o °
53ﬂ‘]J‘ﬂ'J'lllﬁ\?Wf’J1ﬁ]ﬂluﬂ'J']?Ji')ﬂlﬁ'ﬂlf’]\illiﬂ']iﬂl@ﬂﬂﬂ'lfluﬂﬁfluﬁ]’]LLUﬂG]'nJlsUﬁDa']

18
19
19

1% 3 a ] 9 o o
53ﬂ‘]_I‘ﬂ'J'lllﬁ\?Wf’]1ﬁ]ﬂlu‘ﬂ'J']?Ji')ﬂlﬁ'ﬂl@\illiﬂ']iﬂl@ﬂwujfluﬂﬁfluﬁ]’]ulmﬁ’]lligﬂtﬂﬂ'ﬁﬁﬂﬁ'] 19

o <3 a ] o °
53ﬂ‘]_I‘ﬂ'J']11ﬁ\?Wf’J1ﬁ]ﬂlu‘ﬂ'J']?Ji')ﬂlﬁ'ﬂl@\?‘].liﬂ']iﬂl@ﬂwujEJUﬂGEJuﬁ]’]LLuﬂGn?J@’]%W

1% 3 a ] 9 o 1
53ﬂ‘]_I‘ﬂ'J']11ﬁ\?Wf’]1ﬁ]ﬂlu‘ﬂ'J']?Ji')ﬂli'ﬂl@\illiﬂ'ﬁﬂl@ﬂwujﬂUﬂﬁﬂuﬁ]']LLUﬂG]'nJllﬁﬁﬂnu

1% 3 a ] 9
53ﬂ‘]_I‘ﬂ'J']11ﬁ\?Wf’J1ﬁ]ﬂlu‘ﬂ'J']?Ji')ﬂlﬁ'ﬂlf’]ﬁ.liﬂ'ﬁﬂl@ﬂwujEJ‘LlﬂGEJ‘Ll
o o A o
mtmﬂmmmauﬂwagﬂluz’migﬂ

1% =3 3 a ] v A
53ﬂ‘]_I‘ﬂ'J']11W\1Wf’J1ﬁ]ﬂlu‘ﬂ'J']?Ji')ﬂlﬁ'ﬂlf’]ﬁ.liﬂ'ﬁﬂl@ﬂwujEJ‘LlﬂLiEJ‘Ll

SUNMUANVDVINT 1FUT T

d‘ . (% = 111 ” a 1] | CV ) ”
?iﬂJ’Jﬂﬂ4.§$ﬂUﬂ’J1NWQW®1‘iﬂH ANUANIN YOIVINITVOI HUIFUNIEU

ar519d 4.1
15197 4.2
a15197 4.3
15197 4.4
a15197 4.5

a1319n 4.6

srauanuiawelaluanugamvesusnsvesrtniniFeud umnaume
srauanuianelaluanugamvesuinmsvesrtinsoud wuna ey

srauanuiawelaluanugamvesuTmsvesrtninFoud uunauwanal

20
20

20

21

21
21
22

szauanuianelaluanugnmvesusnmsvesmiteinGoudwunawszaumsane 22

srauanuianelaluanugninvesuTmsvesniieinizoud uuna e 1w

srauAuIane laluaNugn MUeIuT NI voIHIIINIE UT WUNANIH AU

A [ = a v v A
AT NN 47 i%ﬂ‘]Jﬂ’JTlﬁ/‘NW@ﬂlﬁ]ﬂluﬂ’ﬂllQﬂTWﬂJE’JQUiﬂTiﬂJ@QWU’JEJ‘LlﬂLiEJ‘Ll

a319n 4.8

o o = d' 1 U
Swunmuinnuilnegluansya
szauanuiswelaluanugnnvesuimsvesniieiniGou

SUNMUANVDVINT 1FUT T

d‘ . (v = 1] | Y 7 1] |l v A ”
‘I"iﬂJ’JﬂﬂS.igﬂﬂﬂ’nNW\‘iWi’ﬂiﬂu ﬂ1§‘l$3£l!!ﬂﬁﬂ31"i1 VOI NHIUDIIBU

15197 5.1
A15197 5.2
15197 5.3
a15197 5.4
15197 5.5

A13199 5.6

seauanuiiane lalumsmendilymvesntiiednG suswunaune
szauanuiawelalumsseudilymvesntininGouduunaiuey
seauanuiiawe lalumsmoudilymvesntiednSsuswunauana
(% = 1 9 1 v A ) (% =
i%ﬂﬂﬂ’JTNWQW@ﬂlﬁ]ﬂluﬂTi%”JElllﬂﬂflluﬂﬁlf’]\iﬂujﬂumiﬂuﬁ]TLLuﬂ@nNi%ﬂ‘]_lﬂTiﬁﬂET
7 =1 ] 9 ] v A o =
i%ﬂ‘]Jﬂ’NllWQWf’Jﬂlﬁ]ﬂluﬂTi‘]ﬂElllﬂﬂﬂluﬂﬁlf’)ﬂﬂu’lEJI!ﬂLiEJu‘lnLLUﬂGniJ’OTGb'W

szauanuiawelalumsseudilymvesninEoud wunauumainu

22
23

23

23

24
24
24
25
25
25



A13190 5.7

A13190 5.8

[ =< 1 Y ] v A
i%ﬂﬂﬂ’JTNWQW@ﬂlﬁ]ﬂluﬂTiﬂ)”Jﬂllﬂ{lﬂluﬂﬁlf’]\iﬂu’lﬂumiﬂu
o o oA 1 [
ﬁ]TLL‘LlﬂGﬂ?J‘IﬂU’J‘Ll‘]JTIf’JQﬂluﬁﬂii‘fl

[ =< 1 Y ] v A
i%ﬂﬂﬂ’JTNWQW@ﬂlﬁ]ﬂluﬂTiﬂ)”Jﬂllﬂ{lﬂluﬂﬁlf’]\iﬂu’lﬂumiﬂu

SUNMUANVDVINT 1FUT T

d‘ . v = 111 < N a 1] | =Y ”
ﬁN?ﬂﬂG.igﬂUﬂ31NWQW®1ﬂ1H AINIIALIT VYDIUINIIVDY  HUHIUNIINU

a13190 0.1
A13190 0.2
A13197 0.3

a13190 0.4

A13197 0.5

a3197 6.6

seaunnuiawe lulunnusasivesuimsvesniaemsiua Suunaume
szaunnuiane lvluanusasivesuimsvesnihensiiua Suunauey
szaunuiane lvluanusasivesuimsvesniiemsug Suunmuana
szaunnuiane lvluanusasivesuimsvesnihenisiiug
TUUNAWTEAUMIANY

szaunuiane lvluanusaivesuimsvesniien1siiua Suunaue1dw

@ 3 a ] A o 1
53ﬂ‘]J‘ﬂ'J']11ﬁ\?Wf’J1ﬁ]ﬂluﬂ'J']?Ji')ﬂli'ﬂl@\ﬁ.liﬂ']iﬂl@ﬂﬁﬂ?flﬂ']iN‘Ll"] VULHUNATULUTAINU

{ 1Y 3 a ] a
@ni’]\?ﬁ 67 53ﬂ‘]J‘ﬂ'J'lllﬁQW@ﬂlﬁ]ﬂlUﬂ'J']lli'Jﬂli'Jﬁllﬂﬂﬂﬁﬂ']ﬁﬂlf’)\‘]ﬁi!')ﬂﬂ']ﬁl\‘]u"l

a191971 6.8

o o = d' 1 7
muuﬂmwuﬁ]wuauﬂwagiuﬁWigﬂ

13 3 a ] A
i%ﬂ‘]Jﬂ’NllﬁQWf’]ﬂlﬁ]ﬂluﬂ’JTZJ?’J@LTJGIJE’NIIiﬂTiGU?NWH’JElfniNLl‘fl

SUNMUANUDVINT 1FUT T

d‘ . (% = 111 n a 111 | =Y n
‘I"iﬂJ’Jﬂﬂ?.igﬂUﬂ’nNW\‘iWi’)G!‘ilG!H ANUANN YOIVINITVOI HUIUNTINU

a131an 1.1
A13190N 1.2
A3 19N 1.3

a31an 1.4
A13199 1.5
A13190 1.0

a3an 1.7

a1319n 1.8

52AUANNaOND 19 1A INUBIUTNITVOIHUIIMTIRUA SUUNA WA
srAUANNaNe 1o 1uANUgAINUBITNITVOIHUIIMTRUA DAY
srauaNuane laluaugn MueIuTMTUeINLIEMIRUA Suuna YA
szauanuianelaluanugninueuTmMsvesniIeMIE U
TUUNAWTEAUMIANY
srAUANNNaIND 19 1uANUEAINYEIUTNITVOIHUIIMTIRUA SUUNAWITN
sraunNuNane laluaugnIMYeIuT NI VeIHLIEMIRUA SIUnALTEIY
srauanuianelaluanugninueuTmMsveIniIeMIIR U
Suwunansiliedluamsy
szauanuianelaluanugninueuTmMsvesni eI

SUNMUANUDVINT 1FUT T

26

26

26
21
21

21
28
28
28

29

29
29
30

30
30
31
31

31

10



d‘ . % = 1] | Y ” 1] | a ”
?iﬂJ’Jﬂﬂ8.§$ﬂUﬂ’J1NWQW®1§]G!H ﬂ1§‘l$’JEl!!ﬂﬁﬂJ1"i1 VOI HHIENIINUA

a3t 8.1
13197 8.2
13197 8.3
13197 8.4
13197 8.5
13197 8.6

a13190 8.7

a3197 8.8

seauanuiiane lalumsmondilymivesntinensaua Suunaumer
szauanuiawelalumsseudilynwesniionistug Suunaiuey

seauanuiawe lalumsmondilyivesntiiensiiua Suunauanal

seauanuiiane lalumsmeudilymivesntinensqua Suunauszaumsan

seauanuiiane lalumsmoudilymivesntiiensiua Suunaue s

szauanuianelalumssieudilymvesntionstua Suunauumamu
[ =< 1 Y ] a

szauanuiane lalunmsseunilayriveaniiomsiRu

o o = d' 1 7

T ullnedluaniga
[ =< 1 Y ] a

szauanuiane lalunmsseunilariveaniionsiu

SUNMUANUDVINT 1FUT T

a . a Y d
HNIAN 9 . mmmmmﬂ‘mu‘lmm aua.

a131ait 9.1
131971 9.2
13197 9.3
13197t 9.4
13197 9.5
13197 9.6

a1319n 9.7

a R s °
mmammmﬂ%nﬂw TAUTVUUNATUINA

a PR s °
mmammmﬂ%nﬂw ﬁuimuuﬂmumq

a R s °
mmammmﬂ%nﬂw AUT.IUUNNULVALIAN

a PYES] s o o =
mmammmﬂ%nﬂw AUTIUUNMNUIZAUNITANHN

= v s o o
mmammmﬂ%nﬂw AUT.IUUWUNNTUDIEN

a v s o '
mmammmﬂ%nﬂw ﬁuimuuﬂmmmamu

= Y J o o A o
ﬂ'J’]jJﬂﬁll@Qﬂ'ﬁslslﬂ'Jﬂll"]f@] ﬁu5.fl]’]llﬂﬂ@]’]llﬁ]Tu’JUﬂﬂﬂgﬂlUﬁﬁiiq

a . (Y] = A & d
HUION 10 . ﬁgﬂllﬂ31NWQW®1ﬂ1H!H®ﬁ1ﬂJ®QnUﬂ"IWI aus.

anseii 10.1

an3eii 102

an3eii 103
a1t 104
a3t 105

a9t 10.6

a3t 107

@ =3 dy 3 J o
ixﬂ‘lJm1NWQW@1%1HLH@WW@QHU1%@ TUT.AUNATUINA

@ =3 dy 3 J o
ixﬂ‘lJm1NWQW@1%1HLH@WW@QHU1%@ TUTIUNANDY

@ =3 dy 3 J o
ixﬂ‘lJm1NWQW@1%1HLH@WW@QHU1%@ AUT.AUNAALIAN

Y =< dy <] J o Y =2
ixﬂ‘lJm1NWQW@1%1HLH@WW@QHU1%@ AUTAMUNANNTEAUNTANEN

1Y =3 dy <] J o =
ixﬂ‘lJm1NWQW@1%1HLH@WW@QHU1%@ AUT.AWUNATNNDIBN

1Y =3 dy ] J o 1
ixﬂ‘lJm1NWQW@1%1HLH@WW@QHU1%@ TUTAWUNANUHINU

1% =3 dy <] J o o A [
igﬂ‘]_lﬂ'l’lllWQWf’Jﬂlfﬂﬂlulu@W’]ﬂl@\u'ﬁ_lul"]f@ ﬁu5.fl]']ll‘Llﬂ@nllﬁ]TUQUﬂﬂﬂgﬂlUﬁWii"]

~ . (Y] =< Y < d
HNIAN 11 . ﬁzmjmmwa°wEﬂiﬂ‘uﬂ’nNazﬂ’mﬂlmmﬁmmay‘auunﬂ°1m

anseit 111

o 3 Jo
53ﬂllﬂjTﬂﬁQW@ﬂlﬁ]ﬂluﬂj’luﬁgﬂ’Jﬂm@ﬂﬂqiﬁq%@yjﬁﬂulguqﬁﬁﬂ“iuﬂ@nuw\lﬁ

32
32
32
33
33
33

34

34

34
35
35
35
36
36
36

37
37
37
38
38
38
39

39



a3 11.2
asaii 113
asai 114
asai 115
asai 116

a3t 117

o = Y 3 Jo
igﬂtl_lﬂ?TNWQW@ﬂlﬁ]ﬂlUﬂ'}TNﬁgﬂ?ﬂﬁU@Qﬂ’]iﬁ’]m@yjﬁﬂunﬂq‘ﬂfﬁmlluﬂ@nu@’]q 39
o = Y 3 Jo
igﬂtl_lﬂ'nllWQW@ﬂlﬁ]ﬂlu‘ﬂ'J']Nﬁgﬂ'Jﬂﬁll@Qﬂ’]iﬁ’]m@yjﬁﬂunﬂq%ﬁTl'llluﬂgnul"llﬂna'] 40
Y] = 9 I 7o Y] =
igﬂtl_lﬂ'nllWQW@ﬂlﬁ]ﬂlu‘ﬂ'J']Nﬁgﬂ'Jﬂﬁll@Qﬂ’]iﬁ’]m@uﬁﬁﬂumﬂqcﬁﬁﬁ]’]uu’ﬂ@nlﬁgﬂtﬂﬂ’]iﬂﬂy'] 40
o = Y <3 Jo =
igﬂtl_lﬂ'l'lllWQW@ﬂlfﬂﬂlu‘ﬂ'J']Nﬁgﬂ'Jﬂﬁll@\jﬂ’]iﬁ’]ﬁllﬂj‘;!ﬁﬂunﬂul"]fﬁﬂ’]LLuﬂﬁ’]ﬂJ@’]%W 40
o = Y <3 Jo '
igﬂtl_lﬂ?TNWQW@ﬂlﬁ]ﬂlUﬂ'}TNﬁgﬂ?ﬂﬁU@Qﬂ’]iﬁ’]m@yjﬁﬂunﬂq‘ﬂfﬁﬂqlluﬂﬁqullﬁaqnu 41
Y] =< 9 < 4
53@Uﬂ'lTNWQW@ﬂlﬁ]ﬂlu‘ﬂ'J']Nﬁgﬂ'Jﬂm@Qﬂ’]iﬁ’]m@yjﬁﬂunﬂq%ﬁ

Suunawsauilnegluaniga 41

12



waad L deyanaly

d' v 1 v o a 4 = o
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m9199 2.1 szduanuianelaseusmsves aus lumwsin Jaua 2550

szauaNunanels Souaz nolodu'ly
wolaynge (5 pguum) 41.7% 97.4%
wolawn (4 azum) 46.7% 55.7%
woly (3 pzm) 8.9% 8.9%
Taiwalawnn (2 pzim) 0.9%
Tinelomnga (1 Azuuu) 0.6%
Taifianuwin 1.1%

mas 4.3 azuuu-
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laiwe , nola nola azuuy | weld

Wl luwela | wole 5 . P
Toga h WINGA oy 'l
%8 0.0% 0.4% 6.9% | 476% | 452% | 100.0% 44 99.6%
N 1.1% 1.4% 110% | 47.0% | 39.6% | 100.0% 42 97.5%
59U 0.6% 0.9% 9.0% | 47.3% | 422% | 100.0% 43 98.5%

m51an 2.3 szauanuiiawelaseudmsves ausJumwsin Yaua 2550 dwunanuey

laiwe , nol nola azuuy | wele
914 Tuwela | woels 59U , P
Toga h WINGA oy u'lal
<217 0.0% 2.0% 5.9% 62.7% | 29.4% | 100.0% 42 98.0%
21-303 1.0% 1.0% 8.6% 46.9% | 426% | 100.0% 43 98.0%
31403 0.0% 0.7% 9.2% A4.4% | 458% | 100.0% 44 99.3%
41-507) 0.0% 0.0% 208% | 375% | 41.7% | 100.0% 42 100.0%
59U 0.6% 0.9% 9.0% 41.3% | 422% | 100.0% 43 98.5%
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laiwe , nol nola azuuy | wols
WA liwela | wels 3 : y
loga 1N WG g u'lal
Hawii 0.0% | 100.0% | 0.0% 0.0% 0.0% | 100.0% 2.0 0.0%
PST 0.0% 0.0% 11.9% | 536% | 345% | 100.0% 4.2 100.0%
MST 0.0% 0.0% 143% | 381% | 476% | 100.0% 4.3 100.0%
CST 0.0% 1.9% 115% | 452% | 41.3% | 100.0% 4.3 98.1%
EST 0.9% 0.6% 1.2% 470% | 44.2% | 100.0% 4.3 98.4%
39 0.6% 0.9% 9.0% 413% | 422% | 100.0% 4.3 98.5%

d' (% = \ a = o (% =
MINWN 25 53ﬂﬂﬂ31NWQW®1§lﬂ®ﬂiﬂ1ﬁﬂli’N auﬂumwam AT 2550 UUNAMNIZAUMIANE

JTAU laiwe , nola nola azuuy | wols
liwels | wol 5 . y

msdn1 | lega 1N NG may 'l
Gl 0.9% 0.6% 85% | 451% | 44.8% | 100.0% 43 98.4%
n 0.0% 08% | 108% | 442% | 442% | 100.0% 43 99.2%
a3 0.0% 3.0% 30% | 59.7% | 34.3% | 100.0% 43 97.0%
ST 0.0% 0.0% 95% | 61.9% | 28.6% | 100.0% 42 100.0%
U 0.0% 00% | 66.7% | 333% | 00% | 100.0% 3.3 100.0%
59 0.6% 0.9% 9.0% | 47.3% | 422% | 100.0% 43 98.5%

M9199 2.0 szauanuianelaneusmsves aus lumnsan Yau4 2550 Suunauerin

. lawe , wols wols Azuuy | wel
GREAT luwela | wel 59U P P

laga nn | wnga InaY yull

swms | 0.6% 18% | 124% | 412% | 441% | 100.0% 43 97.6%

WULTY 1.1% 0.0% 14% | 42% | 474% | 100.0% 44 98.9%

auialal | 0.4% 0.8% 75% | 523% | 39.1% | 100.0% 43 98.9%

59 0.6% 0.9% 9.0% | 471.3% | 422% | 100.0% 43 98.5%
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, laiwe , nol wola Aazuuy | weld
HHAINY linela | wels 39 : y
loga 1N RhG may u'lal
m, 1.7% 1.7% 8.3% 51.1% | 37.2% | 100.0% 42 96.7%
.. 0.0% 0.0% 8.6% 46.9% | 44.4% | 100.0% 44 100.0%
ane. 0.0% 0.0% 3.8% 46.2% | 50.0% | 100.0% 4.5 100.0%
W, 0.0% 2.1% 8.3% A.7% | 41.9% | 100.0% 44 97.9%
as. 0.0% 0.0% 147% | 353% | 50.0% | 100.0% 44 100.0%
U 0.0% 1.3% 152% | 494% | 342% | 100.0% 42 98.7%
Tiwdls | 0.0% 0.0% 200% | 400% | 40.0% | 100.0% 42 100.0%
59U 0.6% 0.9% 9.0% 41.3% | 42.2% | 100.0% 43 | 98.5%

m1an 28 szauanuiiawelaseudmsves ausJumwsin Yaua 2050 Swunaudrniidlfiegluansg«

| Tine , wols wols Azuuy | wol
Ul luwela | wels 59U , P

Toga h WINGA oy u'lal

<17 0.9% L7% | 129% | 50.0% | 345% | 100.0% 42 97.4%

1-33 0.5% 0.5% 14% | 455% | 46.0% | 100.0% 44 99.0%

>37) 0.5% 0.9% 85% | 474% | 427% | 100.0% 43 98.6%

5 0.6% 0.9% 9.0% | 47.3% | 42.2% | 100.0% 43 98.5%
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laiwe , nola nola Aazuuy | wely

Wl luwela | woels 59 . P
loga N WINGA oy u'lal
%8 0.8% 1.7% 10.1% | 395% | 47.9% | 100.0% 43 97.5%
N 1.1% 2.5% 133% | 384% | 44.8% | 100.0% 42 96.4%
3 1.0% 2.1% 118% | 389% | 46.2% | 100.0% 43 96.9%
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laiwe , nol nola azuuy | wols

914 luwela | woels 59U , P
loga N WINGA oy Tyl
<217 0.0% 2.0% 20.0% | 44.0% | 34.0% | 100.0% 4.1 98.0%
21-3031 | 1.0% 3.1% 124% | 385% | 45.0% | 100.0% 42 95.9%
31-4031 | 0.0% 0.0% 1.9% 38.8% | 53.3% | 100.0% 4.5 100.0%
41503 | 8.3% 4.2% 125% | 333% | 41.7% | 100.0% 4,0 87.5%
59U 1.0% 2.1% 118% | 389% | 46.2% | 100.0% 43 96.9%

M99 3.3 3zaUANUNIND]D ] HANNTINSIVBIVSMIVD IHULING B US WMUDMNVALIA

laiwe , nola nola azuuy | wols
WA linela | wels 3 : y
loga 1N WNgA may u'lal
Hawii 0.0% | 100.0% | 0.0% 0.0% 0.0% | 100.0% 2.0 0.0%
PST 1.2% 2.4% 8.4% 51.8% | 36.1% | 100.0% 4.2 96.4%
MST 0.0% 0.0% 143% | 286% | 571.1% | 100.0% 4.4 100.0%
CST 0.0% 2.0% 147% | 324% | 51.0% | 100.0% 4.3 98.0%
EST 1.3% 1.9% 116% | 384% | 46.8% | 100.0% 43 96.8%
39U 1.0% 2.1% 118% | 389% | 46.2% | 100.0% 43 96.9%

M3199 3.4 szauanuiane ol uANNIINS VB IUS M IV IHUILINIT B U MUNMNIZAUM AN

JTAU laiwe , noly nola azuuy | wols
liwels | wols 5 . y

msdn1 | lega 1N WNgA Y u'lal
Gl 1.3% 13% | 109% | 374% | 49.2% | 100.0% 43 97.4%
n 0.0% 5.2% 9.6% | 348% | 504% | 100.0% 43 94.8%
a3 0.0% 0.0% | 188% | 46.% | 344% | 100.0% 42 100.0%
ST 0.0% 5.0% | 200% | 50.0% | 25.0% | 100.0% 4,0 95.0%
U 200% | 0.0% 0.0% | 80.0% | 0.0% | 100.0% 34 80.0%
5 1.0% 21% | 118% | 38%% | 46.2% | 100.0% 43 96.9%
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. lawe , wols wols azuuy | wel
GREAT luwela | wel 59U , P

loga N WINGA oy u'lal

5w | 1.8% 28% | 112% | 320% | 52.7% | 100.0% 43 95.9%

WULTY 1.1% 1.1% 14% | 447% | 457% | 100.0% 43 97.9%

auialal | 0.4% 24% | 138% | 413% | 421% | 100.0% 42 97.2%

3 1.0% 21% | 118% | 389% | 46.2% | 100.0% 43 96.9%

M1 3.0 szauanuiawelaluanusiasrvesusnmsve e aud wunMMTaINY

' laine ' wola wola azuuy | wolv
HHAINY liwela | wels 39 : y
loga 1N WNgA Y u'lal
m, 1.7% 2.3% 131% | 383% | 44.6% | 100.0% 42 96.0%
.. 0.0% 0.0% 136% | 420% | 444% | 100.0% 43 100.0%
ane. 0.0% 1.0% 1.9% 36.6% | 54.5% | 100.0% 44 99.0%
W, 0.0% 2.2% 101% | 378% | 48.9% | 100.0% 43 97.8%
as. 5.9% 2.9% 118% | 235% | 55.9% | 100.0% 42 91.2%
U 0.0% 5.3% 118% | 48.7% | 34.2% | 100.0% 4.1 94.7%
Tiwdls | 0.0% 0.0% 200% | 200% | 60.0% | 100.0% 44 100.0%
3 1.0% 2.1% 118% | 389% | 46.2% | 100.0% 43 96.9%

d' (% =< < a | v A o o =~ d' %
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| Tine , wols wols azuuy | wely
Ul luwela | wels 59U , P

loga N WINGA may u'lal

<13 1.8% 54% | 152% | 420% | 357% | 100.0% 40 92.9%

1-33 0.5% 1.5% 95% | 37.2% | 51.3% | 100.0% 44 98.0%

>37) 1.0% 10% | 121% | 388% | 47.1% | 100.0% 43 98.1%

59 1.0% 21% | 118% | 389% | 46.2% | 100.0% 43 96.9%
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» laine , wola nola Az | wola
a3l Tiiwels | wela 5 P P
laga 1N 1INge DAY u
luneg 0.0% 00% | 333% | 222% | 444% | 100.0% 41 100.0%
1-5 0.9% 20% | 116% | 41.0% | 445% | 100.0% 43 97.1%
5-10 0.8% 24% | 111% | 38.9% | 46.8% | 100.0% 43 96.8%
>10 2.6% 26% | 105% | 23.7% | 60.5% | 100.0% 44 94.7%
59U 1.0% 21% | 118% | 38.9% | 46.2% | 100.0% 43 96.9%
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m319d 4.1 szauanuiianelolunnagmwuesuSmisve s e aus wuna BN

laiwe , nol nola azuuy | wols

Wl Tuwela | woels 5 . P
laga 1N WINgA naY ulal
Al 0.0% 2.5% 6.3% 34.0% | 57.1% | 100.0% 4.5 97.5%
N 0.0% 1.8% 100% | 36.7% | 51.6% | 100.0% 44 98.2%
3 0.0% 2.1% 8.3% 35.5% | 541% | 100.0% 44 97.9%

ms1ei 4.2 szauanuiianelolunnugmmuesusmsvesriginEaud wunniue g

laiwe , nola wola azuuy | wola
914 luwela | wels 59U P P
laga 1N WINgA naY Tyl
<217 0.0% 0.0% 6.0% 420% | 52.0% | 100.0% 4.5 100.0%
21-3031 | 0.0% 3.1% 1.8% 34.1% | 549% | 100.0% 44 96.9%
31-4031 | 0.0% 0.7% 9.2% 315% | 526% | 100.0% 44 99.3%
41503 | 0.0% 4.2% 125% | 250% | 58.3% | 100.0% 44 95.8%
59U 0.0% 2.1% 8.3% 35.5% | 541% | 100.0% 44 97.9%
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laiwe , nol nola azuuy | wola
WA liwels | wols 39U : y
loga 1N WNgR g Tyl
Hawii 0.0% 0.0% | 100.0% | 0.0% 0.0% | 100.0% 3.0 100.0%
PST 0.0% 2.4% 3.6% 494% | 44.6% | 100.0% 4.4 97.6%
MST 0.0% 0.0% 4.8% 333% | 61.9% | 100.0% 4.6 100.0%
CST 0.0% 2.9% 107% | 301% | 55.3% | 100.0% 4.4 97.1%
EST 0.0% 1.9% 8.4% 338% | 55.9% | 100.0% 4.4 98.1%
39 0.0% 2.1% 8.3% 3.5% | 54.1% | 100.0% 4.4 97.9%

3199 4.4 szauanuiianelaluanaugmwue SMsve HHIEHN U MUNMNIZTADMSANY

JTAU laiwe , nola nola azuuy | wola
liwels | wols 5 . ,

msdny1 | Toge 1N WNgA g 'l
Gl 0.0% 2.2% 8.0% | 356% | 54.2% | 100.0% 44 97.8%
n 0.0% 26% | 120% | 308% | 54.7% | 100.0% 44 97.4%
a3 0.0% 1.6% 6.3% | 406% | 51.6% | 100.0% 44 98.4%
ST 0.0% 0.0% 0.0% | 38.1% | 61.9% | 100.0% 4.6 100.0%
U 0.0% 0.0% 0.0% | 60.0% | 40.0% | 100.0% 44 100.0%
59 0.0% 2.1% 83% | 355% | 54.1% | 100.0% 44 97.9%

ms19h 4.0 szauanuianalalunnugmnwueawsmsveariHeinisaud munmu TN

. lawe , wols wols Azuuy | wol
GRET luwela | wole 59U , P
loga N WINGA oy u'lal
1w | 0.0% 3.0% 8.3% 304% |58.3% | 1000% |44 97.0%
wuesy | 00% 2.1% 6.4% 31.2% | 543% | 1000% |44 97.9%
ausia'la) | 0.0% 1.6% 8.9% 38.1% [514% | 1000% |44 98.4%
s | 0.0% 2.1% 8.3% 35.5% [541% | 1000% |44 97.9%
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, laiwe , nol nola azuuy | wola
HHAINY liwela | wole 39 : y

loga 1N WG Y u'lal

M. 0.0% 23% | 109% | 408% | 46.0% | 100.0% 43 97.7%
.. 0.0% 0.0% 86% | 321% | 59.3% | 100.0% 4.5 100.0%
ane. 0.0% 1.0% 5% | 294% | 63.7% | 100.0% 4.6 99.0%
W, 0.0% 4.4% 6./% | 3L1% | 5/.8% | 100.0% 44 95.6%
as. 0.0% 2.9% 5% | 265% | 64.7% | 100.0% 4.5 97.1%
U 0.0% 3.8% 64% | 410% | 48.7% | 100.0% 43 96.2%
Tiwdls | 0.0% 0.0% | 200% | 400% | 40.0% | 100.0% 42 100.0%
59U 0.0% 2.1% 83% | 355% | 54.1% | 100.0% 44 97.9%
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| luwe , wols wols azuuy | wele
Ul Tuwela | woels 59U P P
laga 1N Wnga 1naY yull
<13 0.0% 3.5% 1.9% 1% [535% | 1000% |44 96.5%
1-33 0.0% 1.0% 1.6% 328% | 586% |1000% |45 99.0%
>33 0.0% 2.4% 9.2% 382% |502% |1000% |44 97.6%
s | 0.0% 2.1% 8.3% 39.5% | 541% | 1000% |44 97.9%

m1an 4.8 szauanuiiawelaluanugmmwvesuinisvesnibeinGeudwunmunnudvesmslFuims

» laine , nola nola azuuy | wola
a3l Tiiwels | wela 59 P P
laga 1N 1INge DAY u

luneg 0.0% 0.0% | 100% | 50.0% | 40.0% | 100.0% 43 100.0%
1-5 0.0% 2.3% 8.7% | 31.71% | 5L3% | 100.0% 44 97.7%
5-10 0.0% 2.4% 11% | 286% | 619% | 100.0% 4.5 97.6%
>10 0.0% 0.0% 1% | 342% | 57.9% | 100.0% 4.5 100.0%

59 0.0% 2.1% 83% | 355% | 541% | 100.0% 44 97.9%
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laiwe , nol nola azuuy | wols
Wl Tuwela | woels 59 . P
loga N WINGA oy u'lal
%8 0.9% 0.9% 88% | 439% | 456% | 100.0% 43 98.2%
TR 1.1% 19% | 155% | 40.8% | 40.8% | 100.0% 42 97.0%
3 1.0% 14% | 124% | 422% | 430% | 100.0% 42 97.6%
maei 5.2 szavanfianelslumsthendifymvesmheiidsus wunmueny
laiwe , nol nola azuuy | wola
914 luwela | wels 59U P P
laga 1N Wnga 1naY gyl
<217 0.0% 41% | 102% | 551% | 30.6% | 100.0% 41 95.9%
21-307 | 1.8% 0.7% | 141% | 39.1% | 442% | 100.0% 42 97.5%
31407 | 0.0% 2.0% 88% | 422% | 469% | 100.0% 43 98.0%
41503 | 0.0% 00% | 190% | 524% | 28.6% | 100.0% 41 100.0%
3 1.0% 14% | 124% | 422% | 430% | 100.0% 42 97.6%
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laiwe , nol wola azuuy | wola
WA liwels | wols 3 : y
loga 1N NG may Tyl
Hawii 0.0% 0.0% | 100.0% | 0.0% 0.0% | 100.0% 3.0 100.0%
PST 0.0% 2.6% 118% | 50.0% | 355% | 100.0% 4.2 97.4%
MST 0.0% 0.0% 143% | 333% | 524% | 100.0% 44 100.0%
CST 1.0% 2.1% 146% | 365% | 458% | 100.0% 4.2 96.9%
EST 1.3% 1.0% 114% | 428% | 435% | 100.0% 4.3 97.7%
39U 1.0% 1.4% 124% | 422% | 43.0% | 100.0% 4.2 97.6%
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sgau | liwe , wolan | wols azuuy | wola
linela | wols 5 . y
msdn1 | Toge RhG may u'lal
1N 1.0% 10% | 126% | 392% | 46.1% | 100.0% 43 98.0%
n 0.9% 18% | 168% | 372% | 434% | 100.0% 42 97.3%
a3 1.6% 3.3% 4.9% 52.5% | 37.7% | 100.0% 42 95.1%
RO 0.0% 0.0% 9.5% 06.7% | 23.8% | 100.0% 4.1 100.0%
U 0.0% 0.0% 0.0% | 1000% | 0.0% | 100.0% 4,0 100.0%
39U 1.0% 14% | 124% | 422% | 43.0% | 100.0% 42 97.6%
msaft 5.5 szauamuiianelelumsvrendilymve smeiindeus umnmuerin
. lawe , wels wols azuuy | wele
D1HN liwela | wole 3 : y
loga 1N WG may Tyl
aswms | 1.2% 06% | 135% | 411% | 43.6% | 100.0% 4.3 98.2%
WULLSY 1.1% 11% | 111% | 422% | 444% | 100.0% 43 97.8%
awitaly | 0.8% 21% | 121% | 429% | 421% | 100.0% 4.2 97.1%
39U 1.0% 14% | 124% | 422% | 43.0% | 100.0% 42 97.6%
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, laiwe , nola nola azuuy | wola
HHAINY liwela | wole 39 : y

loga 1N WNgA may u'lal

M. 1.8% 18% | 158% | 406% | 40.0% | 100.0% 42 96.4%
.. 0.0% 13% | 17.1% | 355% | 46.1% | 100.0% 43 98.7%
ane. 0.0% 0.0% 6.2% | 443% | 495% | 100.0% 44 100.0%
W, 2.3% 23% | 114% | 295% | 54.5% | 100.0% 43 95.5%
as. 0.0% 0.0% 94% | 469% | 438% | 100.0% 43 100.0%
U 1.4% 2.1% 95% | 56.8% | 29.7% | 100.0% 4.1 95.9%
Tiwdls | 0.0% 0.0% | 200% | 200% | 60.0% | 100.0% 44 100.0%
3 1.0% 14% | 124% | 422% | 430% | 100.0% 42 97.6%
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| Tine , wols wols azuuy | wely
Ul luwela | wels 59U P P

laga 1N Wnga InaY yull

<17 1.9% 09% | 167% | 491% | 315% | 100.0% 41 97.2%

1-33 0.5% 16% | 115% | 382% | 482% | 100.0% 43 97.9%

>33 1.0% 15% | 108% | 423% | 443% | 100.0% 43 97.4%

5 1.0% 14% | 124% | 422% | 43.0% | 100.0% 42 97.6%
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» lawe ' wols wols azuuy | wele
a3l Tiiwels | wela 59 P P
laga 1N Wnga InaY yu
Taing 0.0% 00% | 143% | 57.1% | 28.6% | 100.0% 41 100.0%
1-5 1.2% 12% | 125% | 446% | 404% | 100.0% 4.2 97.6%
5-10 0.8% 25% | 10.7% | 393% | 46.7% | 100.0% 43 96.7%
>10 0.0% 00% | 162% | 27.0% | 56.8% | 100.0% 44 100.0%
5 1.0% 14% | 124% | 422% | 430% | 100.0% 4.2 97.6%
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M3199 0.1 szduanuianelal uanus I3 1U0 UM IV IHUILNTTUA SMUDMMNEA

laiwe , nol nola azuuy | wols

Wl Tuwela | woels 59 . P
Toga nh WINGA oy u'lal
%8 1.0% 2.6% 125% | 385% | 453% | 100.0% 42 96.4%
N 0.9% 4.6% 16.1% | 344% | 440% | 100.0% 42 94.5%
3 1.0% 3.1% 144% | 36.3% | 44.6% | 100.0% 42 95.4%
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laiwe , nol wol azuuy | wols

914 luwela | wels 59U P P
laga 1N WINgA naY u'lal
<217 4.8% 4.8% 16.7% | 548% | 19.0% | 100.0% 3.8 90.5%
21-3031 | 0.4% 3.1% 148% | 329% | 48.1% | 100.0% 42 95.9%
31-4031 | 0.9% 2.8% 102% | 380% | 48.1% | 100.0% 43 96.3%
41503 | 0.0% 5.9% 294% | 294% | 353% | 100.0% 3.9 94.1%
59U 1.0% 3.1% 144% | 36.3% | 446% | 100.0% 42 95.4%

M3199 0.3 szauanuianelaluanNTINSE VB IV M IV IHUILNFTRU A SWMUDMNUALIA

laiwe , nola nola azuuy | wols
WA liwels | wels 3 : y
loga 1N WNgA may u'lal
Hawii 0.0% | 100.0% | 0.0% 0.0% 0.0% | 100.0% 2.0 0.0%
PST 0.0% 4.3% 186% | 35.7% | 414% | 100.0% 4.1 95.7%
MST 0.0% 0.0% 125% | 625% | 25.0% | 100.0% 4.1 100.0%
CST 1.3% 1.3% 18.7% | 36.0% | 42.7% | 100.0% 4.2 97.3%
EST 1.2% 4.0% 121% | 35.1% | 47.6% | 100.0% 4.2 94.8%
39U 1.0% 3.1% 144% | 36.3% | 44.6% | 100.0% 4.2 95.4%

M3199 0.4 szdunnuianelal uanuT I3 10U M IV IHULNTRU A SMUNMINIZAUMIANE

JTAU laiwe , nol nola azuuy | wola
liwela | wols 5 . y

msdny1 | loge 1N WNgA Y u'lal
Gl 0.4% 25% | 139% | 36.7% | 464% | 100.0% 43 97.0%
n 1.0% 6.3% | 115% | 26.0% | 55.2% | 100.0% 43 92.7%
a3 3.3% 33% | 2L71% | 400% | 3L.7% | 100.0% 3.9 93.3%
ST 0.0% 1.1% 1% | 786% | 7.1% | 100.0% 3.9 92.9%
U 0.0% 00% | 333% | 66.7% | 0.0% | 100.0% 3.1 100.0%

5 1.0% 3% | 144% | 36.3% | 44.6% | 100.0% 42 95.4%
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. lawe , wols wols azuuy | wele
GREAT luwela | wels 59U , P

loga N WINGA oy u'lal

drgwms | 00% | 57% | 138% | 3L7% | 48.8% | 100.0% 42 94.3%

WUALSY 0.0% 26% | 104% | 364% | 50.6% | 100.0% 44 97.4%

auiall | 1.9% 2% | 162% | 39.0% | 40.0% | 100.0% 41 95.2%

5 1.0% 37% | 144% | 36.3% | 44.6% | 100.0% 42 95.4%

m513h 6.0 szauanuiiawelalunnusIas e w3Insve MIHIIMIRU SwHNMNIKAIY

' laine ' nola nola azuuu | wols
HHAINY liwels | wols 39 : y

loga 1N WNgA may u'lal
m, 0.7% 4.1% 145% | 324% [483% | 100.0% |4.2 95.2%
.. 1.5% 3.0% 134% | 418% [40.3% | 100.0% |4.2 95.5%
ane. 0.0% 1.2% 9.6% 38.6% |50.6% |1000% |44 98.8%
weram. | 5.3% 2.6% 1.9% 36.8% | 474% [1000% |42 92.1%
as. 0.0% 4.3% 27% |435% | 304% | 1000% |40 95.7%
U 0.0% 6.0% 200% |36.0% |320% |1000% |39 94.0%
Taiwndla | 0.0% 25.0% | 0.0% 0.0% 750% [1000% |43 75.0%

3 1.0% 3% | 144% | 36.3% | 44.6% | 100.0% 42 95.4%
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| Tine , wols wols azuuy | wely
Ul luwela | wels 59U , P

loga N WINGA may u'lal

<13 0.0% 6.8% | 148% | 364% | 420% | 100.0% 41 93.2%

1-33 1.7% 2.3% | 145% | 364% | 451% | 100.0% 42 96.0%

>37) 0.7% 34% | 141% | 362% | 456% | 100.0% 42 96.0%

59 1.0% 37% | 144% | 363% | 446% | 100.0% 42 95.4%
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M3199 0.8 szduanuianelal uanNTINE 1B IUS M IV IHUILNTRU AT WMUNMNANNAVDIMIIFUIMS

» laine , wola nola Azuuu | wols
a3l Tiiwels | wela 5 P P

laga 1N 1INge DAY 'l

luneg 2.9% 00% | 235% | 382% | 353% | 100.0% 40 97.1%
1-5 0.6% 3.8% 133% | 37.0% | 454% | 100.0% 42 95.7%
5-10 4.0% 40% | 200% | 240% | 48.0% | 100.0% 41 92.0%
>10 0.0% 200% | 00% | 40.0% | 40.0% | 100.0% 40 80.0%
59 1.0% 3.1% 144% | 36.3% | 44.6% | 100.0% 42 95.4%

d‘ . (% = 11 ” a 11 |l =Y ”
ﬁuﬁﬂﬂ?.i%ﬂﬂﬂﬂ]uﬂﬁﬂﬂclﬂclu ANUANIN YOIVINITVOI HUIUNTINU

m319d 1.1 szauanuiianelalunnaugmnue swSnsve s e sRIuA SUnMINNA

laiwe , nol nola azuuy | wols

Wl luwela | wel 59 . P
Toga h WINGA oy ulal
Al 1.1% 4.4% 82% | 385% | 47.8% | 100.0% 43 94.5%
N 2.4% 3.8% 9.1% | 375% | 47.1% | 100.0% 42 93.8%
3 1.8% 4.1% 8.1% | 379% | 474% | 100.0% 43 94.1%

M319f 1.2 szauanuiianelolunnugmmue swsmsueaniIensitua Suunme g

laiwe , nola nola azuuy | wols

914 luwela | wels 59U , P
Toga nh WINGA oy u'lal
<217 1.3% 1.3% 17.1% | 415% | 26.8% | 100.0% 3.1 85.4%
21-3031 | 1.3% 3.4% 8.6% 38.2% | 485% | 100.0% 43 95.3%
31-403 | 1.0% 4.0% 1.0% 36.0% | 52.0% | 100.0% 43 95.0%
41-503 | 0.0% 6.3% 0.0% 31.5% | 56.3% | 100.0% 44 93.8%
59U 1.8% 4.1% 8.1% 3% | 47.4% | 100.0% 43 94.1%




m1an 1.3 szauanuiiawelaluanugmnuesu3n1svesniIen sty Suunmuvana)

30

laiwe , nol wola azuuy | wols
WA liwels | wels 3 : y
loga 1N WG g u'lal
Hawii 0.0% | 100.0% | 0.0% 0.0% 0.0% | 100.0% 2.0 0.0%
PST 0.0% 0.0% 9.0% 388% | 522% | 100.0% 44 100.0%
MST 0.0% 0.0% 133% | 46.7% | 40.0% | 100.0% 4.3 100.0%
CST 1.5% 4.4% 103% | 353% | 485% | 100.0% 4.3 94.1%
EST 2.5% 5.0% 1.9% 38.1% | 464% | 100.0% 4.2 92.5%
39U 1.8% 4.1% 8.7% 3% | 474% | 100.0% 4.3 94.1%

3197 1.4 szaunnuiianslalunnaugmwue INMTVeIHHIBNISRIUA SMUDMNTZTAUMSANEN

sgay | liwe , wolan | wols azuuy | wola
linela | wols 5 . y

msdny1 | Toga WNgA may u'lal
Gl 0.9% 2.2% 98% | 338% | 53.3% | 100.0% 44 96.9%
Tn 2.2% 6.6% 33% | 418% | 46.2% | 100.0% 4.2 91.2%
a3 5.3% 88% | 140% | 404% | 316% | 100.0% 3.8 86.0%
ST 0.0% 0.0% 1% | 571.1% | 357% | 100.0% 43 100.0%
U 0.0% 0.0% 0.0% | 1000% | 0.0% | 100.0% 4,0 100.0%
5 1.8% 4.1% 8.1% | 379% | 474% | 100.0% 43 94.1%

M3197 1.0 52AuANNNane]a] uaNugMNUBIUINISVBINUILNIITUA SWUNMND 1T

. lawe , wols wols Azuuy | wol
GRET luwela | wole 59U , P

loga N WINGA oy u'lal

s | 0.0% 1.0% 88% | 36.0% | 482% | 100.0% 43 93.0%

WUALSY 0.0% 1.4% 96% | 411% | 47.9% | 100.0% 44 98.6%

auialal | 3.4% 3.4% 84% | 371.9% | 46.8% | 100.0% 42 93.1%

59 1.8% 4.1% 8.1% | 371.9% | 47.4% | 100.0% 43 94.1%
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, laiwe , nola wola azuuy | wols
HHAINY liwels | wol 39 : y
loga 1N WNgR g u'lal
m, 1.4% 3.6% 6.5% 314% | 51.1% | 100.0% 43 95.0%
.. 1.5% 1.5% 104% | 433% | 43.3% | 100.0% 43 97.0%
ane. 0.0% 1.3% 104% | 39.0% | 49.4% | 100.0% 44 98.7%
Wam, 0.0% 8.3% 101% | 27.8% | 528% | 100.0% 43 91.7%
as. 0.0% 9.5% 0.0% | 476% | 429% | 100.0% 42 90.5%
U 8.7% 6.5% 13.0% | 348% | 37.0% | 100.0% 3.8 84.8%
Tuwdls | 00% | 250% | 0.0% 25.0% | 50.0% | 100.0% 4,0 75.0%
3 1.8% 4.1% 8.1% 3% | 47.4% | 100.0% 43 94.1%

3197 1.7 szaunnuiianelalunnaugmmwussuinsve s siiua Suunmasviliegluaniga

| Tine , wols wels azuuy | wely
Ul luwela | wels 59U , P

loga h WINGA oy u'lal

<13 1.2% 4.1% 9.3% | 453% | 39.5% | 100.0% 42 94.2%

1-33 3.0% 4.8% 13% | 382% | 46.7% | 100.0% 42 92.1%

>37) 0.7% 2% | 101% | 331% | 532% | 100.0% 44 96.4%

5 1.8% 4.1% 8.7% | 37.9% | 474% | 100.0% 43 94.1%

m5an 1.8 szauanuiiawelaluanugmmuesu3nisvesniien sty Suwunmunnudvesmslfuinmg

» laine , nola nola azuuu | wols
a3l Tiiwels | wela 59 P P

laga 1N 1INge DAY 'l

luneg 4.0% 0.0% 8.0% | 40.0% | 48.0% | 100.0% 43 96.0%
1-5 1.5% 3.9% 8.4% 31.3% | 49.0% | 100.0% 43 94.6%
5-10 4.0% 8.0% 120% | 440% | 320% | 100.0% 3.9 88.0%
>10 0.0% 200% | 20.0% | 40.0% | 20.0% | 100.0% 3.6 80.0%
5 1.8% 4.1% 8.7% 31.9% | 474% | 100.0% 43 94.1%
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d' Y = v 4 1 =) o
MINWN 81 §$ﬂ1Iﬂ’J]?J‘V‘NWi’ﬂ‘iﬂ‘uﬂ1§‘l$’3£l!!ﬂﬁﬂej1"i1sl]®\1?‘i1rnﬂfni!\‘i‘l!"I DUUNANTNINA
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laiwe , nol nola azuuy | wols

Wl Tuwela | woels 59 . P
Toga N WINGA oy u'lal
%8 1.1% 4.6% 08% | 443% | 402% | 100.0% 42 94.3%
TR 1.0% 30% | 176% | 362% | 422% | 100.0% 42 96.0%
3 1.1% 38% | 13% | 399% | 413% | 100.0% 42 95.2%

mnei 8.2 szavanfianelolumsthendifaymvesmiemstiua Swwnaeny

laiwe , nol wol azuuy | wols

914 luwela | wels 59U P P
laga 1N Wnga InaY yull
<217 2.6% 1% | 289% | 421% | 184% | 100.0% 3.1 89.5%
21-3071 | 0.9% 31% | 119% | 403% | 43.8% | 100.0% 42 96.0%
31407 | 11% 32% | 118% | 409% | 43.0% | 100.0% 42 95.7%
41503 | 0.0% 6.3% | 188% | 250% | 50.0% | 100.0% 42 93.8%
3 1.1% 38% | 139% | 399% | 413% | 100.0% 42 95.2%

d' Y = v 4 1 =) o
MINWN 83 §$ﬂ1Iﬂ’J]?J‘V‘NWi’ﬂ‘iﬂ‘uﬂ1§‘l$’3£l!!ﬂﬁﬂej1"i1sl]®\1?‘i1rnﬂfni!\‘i‘l!"I UUNANIVALIAN

laiwe , nol wola azuuy | wola
WA liwels | wols 3 : y
loga 1N NG may Tyl
Hawii 0.0% 0.0% | 100.0% | 0.0% 0.0% | 100.0% 3.0 100.0%
PST 0.0% 1.6% 6.5% 51.6% | 40.3% | 100.0% 4.3 98.4%
MST 0.0% 6.7% 13.3% | 60.0% | 20.0% | 100.0% 3.9 93.3%
CST 1.5% 4.6% 185% | 338% | 415% | 100.0% 4.1 93.8%
EST 1.3% 3.9% 143% | 374% | 43.0% | 100.0% 4.2 94.8%
39 1.1% 3.8% 13% | 399% | 41.3% | 100.0% 4.2 95.2%
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d' U =< ] Y ] a o U =S
MINWN 84 igﬂ1Iﬂ’J]?J‘V‘NWﬂ1ﬂ1uﬂ1ﬁ‘lﬁﬂﬂ!!ﬂﬁﬂgﬁ1ﬂlﬂﬁﬁu’JEJfni!\‘i‘l!"I UUNAMNIZAUMIANEN

JTAU laiwe , nol nola azuuy | wola
. luwela | woels 59 . P
msfne | lage 1N WINgA naY u'lal
1o 0.5% 2.3% 122% | 404% | 446% | 100.0% |43 97.2%
n 2.2% 4.5% 124% | 326% [483% |100.0% |4.2 93.3%
a3 1.8% 9.1% 182% | 455% [ 255% | 100.0% |38 89.1%
usow | 0.0% 0.0% 308% |538% |154% | 100.0% |38 100.0%
U 0.0% 0.0% 333% | 66.7% |0.0% 1000% |37 100.0%
sw | 11% 3.8% 139% [399% [413% |100.0% |4.2 95.2%

d' U =< ] Y ] a o =
MINWN 85 igﬂ1Iﬂ’J]?J‘V‘NWi’ﬂ‘iﬂ‘uﬂ1§‘l$’JEl!!ﬂﬁﬂJ1"i15U®Q?‘i1r!’JElfni!\‘i‘l!"I UUNAMNDIYN

. lawe , welawn | welawn AZUUY wols
GREY luwela | wels 59U P P
loga a9 may u'lal
Hiswms | 0.0% 5.9% 14.7% 31.2% | 48.6% | 100.0% 42 94.5%
WULTY 0.0% 1.4% 1.0% 56.3% 35.2% | 100.0% 43 98.6%
auiall | 2.1% 3.6% 16.1% 38.9% 39.4% | 100.0% 41 94.3%
3 1.1% 3.8% 13.9% 39.9% | 41.3% | 100.0% 42 95.2%
mnsii 8.6 szavanfianelolumstendifymvesmiemstiua Swwnaummdany
, laiwe , nola nola azuuy | wole
HHAINY liwels | wols 39 : y
loga 1N NG may u'lal
m. 0.7% 30% | 163% | 39.3% | 40.7% | 100.0% 42 96.3%
N, 1.6% 33% | 148% | 36.1% | 44.3% | 100.0% 42 95.1%
ane. 0.0% 1.4% 83% | 41.2% | 431% | 100.0% 43 98.6%
Werm. 00% | 118% | 59% | 353% | 47.1% | 100.0% 42 88.2%
as. 0.0% 4.5% 9.1% | 40.9% | 45.5% | 100.0% 43 95.5%
due) 4.4% 2.0 | 244% | 40.0% | 28.9% | 100.0% 3.9 93.3%
Tiwils | 00% | 250% | 00% | 250% | 50.0% | 100.0% 40 75.0%
3 1.1% 38% | 139% | 39.9% | 41.3% | 100.0% 42 95.2%
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| Tine , wols wols azuuy | wely
Ul luwela | wels 59U , P

loga N WINGA oy u'lal

<17 1.2% 24% | 181% | 446% | 33.7% | 100.0% 41 96.4%

1-33 1.3% 5.0% | 132% | 396% | 409% | 100.0% 41 93.7%

>37) 0.8% 31% | 122% | 374% | 46.6% | 100.0% 43 96.2%

5 1.1% 38% | 139% | 399% | 413% | 100.0% 42 95.2%

d' Y = v k4 | =) o d' Y a
MINWN 88 igﬂ1Iﬂ’J]?J‘V‘NW®1ﬂ1uﬂ1§‘lﬁ?ﬂ!!ﬂﬁtyﬁ1ﬂlﬂﬁﬁu’JEJfni!\‘i‘l!"I mgmnmummmmmﬂwams

» lawe ' wols wols azuuy | wele
31l Tuwela | wole 59U ; P
Toga N WINGA oy u'lal
lsitne 3.8% 0.0% 192% | 385% | 385% | 100.0% 41 96.2%
1-5 0.6% 3.5% 132% | 404% | 42.3% | 100.0% 42 95.9%
5-10 4.0% 120% | 12.0% | 440% | 28.0% | 100.0% 38 84.0%
>10 0.0% 0.0% 40.0% 0.0% 60.0% | 100.0% 42 100.0%
599 1.1% 3.8% 139% | 39.9% | 41.3% | 100.0% 42 95.2%
vianah 9 ; anadveamsliiiulad aus.
19 0.1 anadveamsliiiulad aus.sumame
adahdon 573 mae | %4 >=
(WA y
0 1 2 3 4 >=5 >= 2 a54
98 83% | 345% | 254% | 127% | 52% | 139% | 1000% | 21 57.1%
N 105% | 442% | 204% | 95% | 4.9% | 10.5% | 100.0% 19 45.3%
599 95% | 39.7% | 22.7% | 11.0% | 50% | 12.1% | 1000% | 20 50.8%
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asalidou mau | %lg>=
B T T R T R BT B AP R ¥ &
<213 | 94% | 34.0% | 302% | 132% | 75% | 57% | 1000% | 19 | 56.6%
21-30 | 11.1% | 38.7% | 246% | 105% | 52% | 98% | 1000% | 19 | 50.2%
31-40 | 65% | 452% | 155% | 103% | 45% | 18.1% | 1000% | 22 | 48.4%
41-50 | 83% | 292% | 292% | 16./% | 00% | 16.7% | 1000% | 22 | 62.5%
sw | 95% | 39.7% | 227% | 11.0% | 50% | 121% | 1000% | 20 | 50.8%
asadt 9.3 anudveanslfiiulad aus Sunmuana
asalidou mau | %lg>=
Ana i I ) 3 I v 5 . 2.3
Hawii 0.0% | 00% | 00% | 00% | 0.0% | 100.0% | 100.0% | 50 | 100.0%
PST 143% | 405% | 16.7% | 155% | 24% | 10.7% | 1000% | 18 | 45.2%
MST 48% | 42.9% | 190% | 14.3% | 48% | 143% | 100.0% | 21 | 524%
CST 8.6% | 38.1% | 26.7% | 124% | 38% | 105% | 100.0% | 20 | 53.3%
EST 89% | 39.% | 233% | 92% | 61% | 126% | 100.0% | 20 | 51.2%
5 95% | 39.7% | 22.7% | 11.0% | 50% | 12.1% | 100.0% | 20 | 50.8%
asadt 94 anudveanslfisulad aus. summmaszdumsinm
2R asalidou mau | %1g>=
msdnm | 0 1 2 3 4 >=5 o >= | 2afq
1N 88% | 41.9% | 216% | 10.0% | 47% | 13.1% | 1000% | 20 | 49.4%
Tn 6.7% | 383% | 23.3% | 11.7% | 58% | 14.2% | 1000% | 21 | 55.0%
a3 188% | 37.7% | 21.7% | 11.6% | 58% | 43% | 1000% | 16 | 435%
RO 00% | 182% | 455% | 18.2% | 45% | 13.6% | 1000% | 25 | 81.8%
oun 33.3% | 50.0% | 00% | 16.7% | 0.0% | 0.0% | 1000% | 10 | 16.7%
5 95% | 39.7% | 22.7% | 11.0% | 50% | 121% | 1000% | 20 | 50.8%
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. asdlidou mae | %9 >=
R0 T T s [ r e | Y | | 2ads
YA, 6.4% | 44.4% | 18.7% | 88% | 53% | 164% | 100.0% | 21 | 49.1%
wuasy | 104% | 354% | 17.7% | 16.7% | 6.3% | 135% | 1000% | 21 | 54.2%
;':"m 111% | 381% | 270% | 104% | 44% | 89% | 100.0% | 19 | 50.7%
s | 95% | 39.7% | 227% | 11.0% | 5.0% | 121% | 100.0% | 20 | 50.8%
m319it 9.6 mmidvesmsliiulad aus S uunanumdanu
1A asalidou mao | %lg>=
po |0 1 2 3] 4 | >=5 | | s | 206b
m. 12% | 387% | 227% | 122% | 61% | 13.3% | 1000% | 21 | 54.1%
R0 12.2% | 354% | 183% | 122% | 7.3% | 146% | 100.0% | 21 | 52.4%
ane. 75% | 406% | 226% | 11.3% | 3.8% | 14.2% | 1000% | 21 | 51.9%
wean. | 18.0% | 38.0% | 26.0% | 4.0% | 20% | 120% | 1000% | 17 | 44.0%
as. 0.0% | 55.9% | 17.6% | 11.8% | 59% | 88% | 100.0% | 19 | 441%
oun 13.9% | 38.0% | 278% | 101% | 38% | 63% | 100.0% | 17 | 48.1%
Twdla | 00% | 60.0% | 200% | 200% | 0.0% | 0.0% | 1000% | 16 | 40.0%
s | 95% | 397% | 227% | 11.0% | 5.0% | 121% | 100.0% | 20 | 50.8%
ma1ait 0.7 mmdvesmslfiiulad aus duunandmidfiogluansz
i asalidou mao | %lg>=
900 0 | L | 2 | 3 [ & [>5 |77 | s | 20
<13 6.8% | 31.6% | 248% | 188% | 6.8% | 11.1% | 1000% | 22 | 615%
1-33] 94% | 394% | 232% | 10.8% | 49% | 12.3% | 1000% | 20 | 51.2%
>37) 110% | 442% | 21.2% | 69% | 41% | 124% | 100.0% | 19 | 44.7%
s | 95% | 397% | 227% | 11.0% | 5.0% | 121% | 100.0% | 20 | 50.8%
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laine , nola wola azuuy | wols
Wl linela | wels 5 . y
loga 1N WNgR Y 'l
W10 0.4% 5.1% 209% | 504% | 17.1% | 100.0% 3.8 94.4%
N 1.2% 5.0% 283% | 508% | 14.7% | 100.0% 3.1 93.8%
3 0.8% 5.1% 216% | 506% | 159% | 100.0% 3.8 94.1%
mseit 10.2 szdunsitaneloluifomve vl AUTIWMUNAINDE
laiwe , nol nola azuuy | wols
1Y linela | wol 5 . y
loga 1N WNgA may 'l
<217 0.0% 43% | 21.7% | 532% | 14.9% | 100.0% 3.8 95.7%
21-3031 | 0.7% 5.0% | 302% | 514% | 126% | 100.0% 3.1 94.2%
31-4031 | 0.7% 5.6% | 2L5% | 50./% | 21.5% | 100.0% 3.9 93.8%
41503 | 4.3% 43% | 348% | 348% | 2L.7% | 100.0% 3.1 91.3%
3 0.8% 5.1% | 276% | 506% | 159% | 100.0% 3.8 94.1%
mseit 10.3 szdumitaneloluifomveuulad aus.sunnmuuanm
laiwe , nola nola azuuy | wola
WA liwels | wols 39 : y
loga 1N NG may el
Hawii 0.0% 0.0% | 100.0% | 0.0% 0.0% | 100.0% 3.0 100.0%
PST 1.3% 2.5% 2% | 494% | 127% | 100.0% 3.1 96.2%
MST 0.0% 5.0% 150% | 60.0% | 20.0% | 100.0% 4,0 95.0%
CST 0.0% 6.2% 330% | 46.4% | 144% | 100.0% 3.1 93.8%
EST 1.0% 5.4% 24.7% | 51.9% | 16.9% | 100.0% 3.8 93.6%
3 0.8% 5.1% 21.6% | 50.6% | 159% | 100.0% 3.8 94.1%
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JTAU laiwe , nol nola azuuy | wola
linela | wole 5 . y
msdny1 | lega 1N WG Y u'lal
1o 0.7% 58% | 268% | 508% | 15.9% | 100.0% 3.8 93.6%
n 0.9% 45% | 33.0% | 455% | 16.1% | 100.0% 3.1 94.6%
a3 0.0% 5.0% | 25.0% | 583% | 11.7% | 100.0% 3.8 95.0%
e 0.0% 0.0% | 238% | 524% | 238% | 100.0% 4,0 100.0%
U 25.0% | 0.0% 0.0% | 500% | 25.0% | 100.0% 35 75.0%
39 0.8% 51% | 27.6% | 506% | 15.9% | 100.0% 3.8 94.1%
ms1eit 105 sedunitaneloluiformveuulad aus.sunnmuerin
laine , nol wola azuuy | wola
GREAY liwela | wole 5 . y
loga 1N WNgR may Tyl
dswms | 25% 56% | 241% | 48.1% | 198% | 100.0% 3.8 92.0%
W3 0.0% 4% | 3L4% | 47.7% | 16.3% | 100.0% 3.8 95.3%
auitald | 0.0% 49% | 287% | 533% | 13.1% | 100.0% 3.1 95.1%
3 0.8% 5.1% | 21.6% | 506% | 159% | 100.0% 3.8 94.1%
mfi 106 szdvanufianeleluilomveuiulad AUIIWUNMNUHAINY
, laiwe , nola nola azuuy | wols
HHAINY linela | wols 39 : y
loga 1N WNgA may u'lal
m. 1.2% 5.3% | 254% | 515% | 16.6% | 100.0% 3.8 93.5%
.. 0.0% 0.8% | 29.7% | 541% | 95% | 100.0% 3.1 93.2%
ano. 0.0% 31% | 27.1% | 51.0% | 18.8% | 100.0% 3.9 96.9%
W, 0.0% 0.0% | 250% | 61.4% | 13.6% | 100.0% 3.9 100.0%
as. 5.9% 0.0% | 294% | 50.0% | 14.7% | 100.0% 3.1 94.1%
U 0.0% 8.6% | 329% | 40.0% | 18.6% | 100.0% 3.1 91.4%
Tuwdls | 00% | 400% | 200% | 20.0% | 20.0% | 100.0% 3.2 60.0%
3 0.8% 51% | 276% | 50.6% | 159% | 100.0% 3.8 94.1%
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| Tine , wols wols azuuy | wely
Ul luwela | wels 59U , P

loga N WINGA may u'lal

<17 0.9% 3% | 343% | 519% | 93% | 100.0% 3.6 95.4%

1-33 0.5% 4% | 21.7% | 50.0% | 16.8% | 100.0% 38 94.6%

>37) 1.0% 6.0% | 240% | 505% | 185% | 100.0% 38 93.0%

5 0.8% 51% | 276% | 506% | 159% | 100.0% 38 94.1%

~ . (Y] =< Y < d
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~ Y == v < do
A1 NN 111 53ﬂ1Jﬂ’J1NWQW®1iﬂ14ﬂ’J1uaxﬂ’mﬁummi‘mﬁuagaum’m"lmmlmuﬂﬂmmﬂ

laiwe , nola wola azuuy | wols

Wl Tuwela | woels 5 . P
loga h WINGA oy u'lal
%8 0.9% 5.6% 346% | 444% | 145% | 100.0% 3.1 93.6%
N 1.9% 9.4% 326% | 438% | 124% | 100.0% 3.6 88.8%
3 1.4% 1.6% 335% | 441% | 134% | 100.0% 3.6 91.0%

~ Y =< Y < do
A1 NN 112 53ﬂﬂﬂ31uw31ﬁ|®1ﬂ1uﬂ31ua$ﬂ’Jﬂ‘llmmﬂ‘iwagaum’m"lmmm!mﬂmumq

laiwe , nol nola azuuy | wols

914 luwela | wel 59U P P
laga 1N WINgA naY u'lal
<217 0.0% 8.2% 36.7% | 40.8% | 14.3% | 100.0% 3.6 91.8%
21-3031 | 14% 8.5% 36.0% | 44.2% 9.9% | 100.0% 35 90.1%
314031 | 14% 6.8% 26.0% | 46.6% | 19.2% | 100.0% 3.8 91.8%
41503 | 4.3% 0.0% | 435% | 348% | 174% | 100.0% 3.6 95.7%
39 1.4% 1.6% 335% | 441% | 134% | 100.0% 3.6 91.0%
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laiwe , nol wola azuuy | wols
WA liwels | wols 3 : y
loga 1N WG g u'lal
Hawii 0.0% 0.0% | 100.0% | 0.0% 0.0% | 100.0% 3.0 100.0%
PST 2.4% 6.1% 439% | 3L7% | 159% | 100.0% 35 91.5%
MST 0.0% 100% | 150% | 55.0% | 20.0% | 100.0% 3.9 90.0%
CST 1.0% 5.2% 315% | 448% | 115% | 100.0% 3.6 93.8%
EST 1.3% 8.6% 305% | 46.7% | 129% | 100.0% 3.6 90.1%
39U 1.4% 1.6% 335% | 441% | 134% | 100.0% 3.6 91.0%

~ o =< Y I d o (Y] =
A1 NN 114 smummwawa%“lummazﬂ’mmmmimmagauunu"lcmmgmnmmzﬂumiﬂn‘m

JTAU laiwe , nola nola azuuy | wols
liwela | wols 5 . y

msdn1 | lega 1N NG may ulal
Gl 1.3% 3% | 3371% | 43% | 133% | 100.0% 3.6 91.3%
Tn 1.8% 80% | 354% | 416% | 133% | 100.0% 3.6 90.3%
a3 0.0% 95% | 238% | 55.6% | 1L1% | 100.0% 3.1 90.5%
ST 0.0% 48% | 476% | 28.6% | 19.0% | 100.0% 3.6 95.2%
U 250% | 00% | 500% | 0.0% | 250% | 100.0% 3.0 75.0%
5 1.4% 6% | 335% | 441% | 134% | 100.0% 3.6 91.0%

~ o =< Y I do =
A1 NN 115 53ﬂﬂﬂ31uwawa1ﬂ1uﬂ31ua$ﬂ’mmmmﬁmwagauunu"lmmmgmnmmww

. lawe , wols wols azuuy | wele
GRET luwela | wel 59U , P

loga N WINGA may u'lal

diswms | 12% | 86% | 29.0% | 426% | 18.5% | 100.0% 3.1 90.1%

WUALSY 3.4% 45% | 326% | 472% | 124% | 100.0% 3.6 92.1%

auialal | 0.8% 8.0% | 36.8% | 440% | 104% | 100.0% 3.6 91.2%

5 1.4% 16% | 335% | 441% | 134% | 100.0% 3.6 91.0%
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, laiwe , nola wola azuuy | wols
HHAINY liwels | wol 39 : y
loga 1N WNgR g u'lal
M. 3.1% 80% | 380% | 46.6% | 43% | 100.0% 34 89.0%
.. 00% | 122% | 297% | 47.3% | 108% | 100.0% 3.6 87.8%
ane. 0.0% 75% | 398% | 45.2% 7.5% | 100.0% 35 92.5%
W, 0.0% 220 | 26.71% | 60.0% | 111% | 100.0% 3.8 97.8%
as. 4.3% 43% | 391% | 522% 0.0% | 100.0% 34 91.3%
U 1.5% 9.0% | 37.3% | 388% | 134% | 100.0% 35 89.6%
Tuwdls | 00% | 200% | 20.0% | 60.0% 0.0% | 100.0% 34 80.0%
3 1.5% 8.1% | 35.7% | 47.0% 7.1% | 100.0% 35 90.4%

~ (Y] =< Y I do o A (Y]
A1 NN 117 ﬁgﬂUﬂQ]NWQWf’ﬂ‘ﬂiuﬂTlNﬁ%ﬂ':lﬂ‘llﬂﬂﬂ‘ﬁﬁ‘lsllf’)ﬂall1!!'3ﬂul“lfﬂ‘i]‘]!!uﬂﬂ‘lu‘ﬂ‘]u?uﬂﬂ@qvluﬁﬁﬁﬁ"‘l

| iwe , wels wols azuuy | wely
Ul luwela | wels 59U , P

Toga nh WINGA oy ulal

<13 1.8% 92% | 41.3% | 404% | 7.3% | 100.0% 34 89.0%

1-33 1.7% 81% | 308% | 50.0% | 93% | 100.0% 3.6 90.1%

>37) 1.1% 14% | 3710% | 481% | 6.3% | 100.0% 35 91.5%

5 1.5% 81% | 35.7% | 4/0% | 7.7% | 100.0% 35 90.4%
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19)

14)
15)

fmeuit Iduanmssda Siduau ilidesdadondulsnnse - nanlfusmsmansdnd
ffos liazainlunisfade iilesnmiunavdertunmisen tldliaunsodane 18 deuden
Buduny

nuRadeufneus BT LAY went ins

The responses were faster than most of private firms.

p1ende Tltha 1nendedaenans i A lidesldsunisaasondut 185ndmiell deauntum
visoauuAe 1041 Asziendl mazd liimsaeunduin veideu lanui 185unTe 1a A
ADUATLIN Ao ASSUME 1 agldsuuda Aedesmamenesdus nmas twnais liime mail
w3 ms email &s ve 'l Usunlzadae us email 1131 183 udh udth 9218 Nide st a 1z
naamednine vz bildwnas

good response

The services are perfect. The staffs | contacted with are also nice. The only thing that should be
improved is the website. | always have the problem with the website. Rearganizing the homepage is also
suggessted. Thank you in advance ka.

Very happy with the SPEEDINESS of the services.

There was a time when my email didn't arrive to OEA

Very good. The officers are very kind.

Some delay faced were mostly related to cases which need information forwarding back and forth from
OEADC to other Government Units in Thailand.

Khun Wichai always get back to me promptly.

The OEACD has improved a lot on her jobs. | think most students appreciate her hard work. Thanks for
all services provided to all students. You are the hest!

Foavevounaudmhiinnrinilduins 95e WilsuduSmsesreden i faldmdele suuei
theees uaz orsualiuluenss Tagmmizdigysd asu uATidiies wefinzinlfisson 1dwe
PE19ALAINTY VO UAUATY

great service, fast transactions and coop

The service hours per day should be extended. Many times | called and nobody answer.
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Except the service that has to deal with or wait for opinion from agencies in Thailand. It's really slow
and usually it would go over the deadline.

Everyone at OEADC is very nice. Thank you for all the assistance throughout the years.
Tagnmsuudfinnne Ianusiomasnnediesdis ANTIAET LAZTNINANAY LAMT
Uszanuiu mihiivdgeves StUdent2 wansaidhihe sutnandadnd hildanamdel da
oz 1§ uiieanintiniszannnlugiaiu

aus, “lﬁ’u?mssam?asﬁumﬂm'f‘TJuiﬂqﬁmﬁz YOUAUAY

Great job!!!

Sometimes they response fast, but sometimes they do not. One time it took me about more than 2 weeks
for their reply.

some questions send through studentl@oeadc.org never get respond.

The staff team is very gentle, kind and infomative,

It's sometime very fast, and other time slow. But | got everything on time so far.,

Uszmsanigowsn Snmsusmsnd ududinels (dwsy Yszmealne szuumsiaudidunn §
ianneaulild laivesuiuns Idumindeumunamas lifianunseie Souiivzaromae
iofilaym)

i lansuhiiinSeulumsquainn udenndesfimalsulsaesnnusaidndnidniosasy
| haven't asked for anything that requires ‘speediness'.

Great and fast respondance

muma%’uﬂumm%&uzﬂz

Ms.Piyarat (student unit 2) perform outstanding, prompt and effieient service.

fiq A ladunATuNN

Very helpful and kind ka:) esp.Khun Piyarat and Khun Somboon ka.

Khun Wichai is so concern about the students' feeling and try to process ASAP ka....very impressive
They're pretty slow in replying the e-mails.

%18 1dee19370152

|t depends on who is providing the service. Khun Wichai is super fast. I really appreciate his service
mind and fast reponding.

Very very fast proceeding. Thank you very much.
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Sometimes the phone lines are very busy.

better and better

| think they provide good services and have good relationships with students.

oonnlimeaus Alifnsszamsums nwiidssmealne wioens iesnndeyadi nw.dszme
Inefi liiuge mamsel s aldielumsdsssugunmiliin linhsuiieus.eduniideds
imﬁqﬁmim%wﬁ"lu'gﬁﬂqwaﬁiammgmﬁuﬁwﬁmqwﬁwmé’aﬁmuﬂm AdeaMHAng U
dindueaiieifieanenennudoimsveinede

Mr. Wichi is the best of service, gentle, smart, quick to serve students for all situation, knowlegable, and
understandable for all Thai students.

There are many time | had not receive any respond e- mail from Educational Unit about my document
state.

11ensads email luud hildsunisaeundumens uddh Tns ) dlngazsiaEHa
Hanuwelesemsinuvesdninnuguarinsou desvevounu

| think the speediness of services has increased significantly. | am very impressed and pleased. Thank
you very much for working harder to accommodate us krub.

dlnaimssevsunaz Ifusmssasiaunnae udnands dlefidoasdoasllowmduad ndu
lifimsaeundulan meny linilanensziimsianainuieedissilar ua laea sl 1asu
auEamastazASnefsanEan az

Good sevice. My requests were processed and done in time fashion.

| understand that OEA have few staffs, though.

ﬂlammﬁmq aus wmmmgfsf"lmilaumﬂﬁ'ﬁ’ﬂﬁﬂunﬂqﬁm

| have contacted about Passport renewal for several times but still get no answer

Education Unit in the US speediness of reply e mial is fast but in term of checking information is not
corrct so student have to contact back to OEA in Thailand (which is slow because of meeting, going
abroad, going somewhere else but don't have anyone to take place and no one know what is going on)
then it is delay.

Documents take so long to come in the mail. Sometimes it takes a very long time to get a reply from an
email. It should not take more than 2 days for emails. Also if an inquiry is made through an email, there



a7

should be a reply to say that an inquiry has been received and how long we can expect to hear hack or
get some results.

54) - Sometimes OEA took time responding to certain issues,. | understand that sometimes OEA need time to
process. but it would be better if OEA could keep the student notified.

55) ﬁff] i s T¥msquadmnaz fiunat uaz Wudues

56)  Depend on personal. However, someone is very fast.

. szauanuiawelalu ‘anugmw’ veuImves wieHnEau’
) fql¥anuilusuedinnasns tazdudlsumsiaue wed dndunionlsunaudiqun
'l
2) I 'have not been to the D.C. office. But | had a good experience with the Education Unit everytime |
called.
) gnmuazilunemsiinlildndes
) Excellent
B)  The officers are very polite and kind.
) The staff team is very gentle, kind and infomative.
) Besides being polite, personnels in the Education Unit are also very friendly. Thank you very much for
all of your support!!
8)  Sheisa fine lady from my comunication experiences.
9) AgamAnsy
10)  Khun Wichai and Khun Piyarat are 50 generous to students
11)  Khun Wichai is very polite. This number 5 is for Khun Wichai. Other staff should get more tranining.
Some staff talk on phone in a very authoritative tone. I'd rather hear customer friendly tone.
Very polite.
never contact personally
Especially, | contracted K Wichai.
Mr. Wichi is gentle who fits for Thai students.
Same as above krub - it has increased and | am quite pleased.
whlanz niinGeuluanuguavesaus.Aoudiuees ua mmﬁzmmﬁ@gga%ﬁﬁuﬁﬂwgw% Loy

9
(BN o 1 (K [] [ 1 [] [ 1
liseseenaoudinunz uan lunnasauzaz daulngudr1dsumsquad Az
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Sometimes | felt like I got yell at.

Very polite

dvithitdulgand usdeguilinaiiausuTnsdwd WSendnaulinsuame nfeufuiy
(AsAaday Tnsdnii 13 1naudn) 5uTnsfminedu 15squdni i lasen Tnsmsuniunan
Mamvesiunsen a1 ludifly desdnow ﬂ.w.Lim%’ﬂﬁwjﬁammﬁgﬂusﬁeumuﬁam%ﬂﬂ il
It used to be worse, but got much better and friendlier over the last two years.

People there are so friendly.

People were extremely helpful. Thank you very much krub!

(v = 1] v Y b 1] | L ”
szauaNUNanelaly ﬂ’J1N€T1N1§ﬂaluﬂ1ﬁ“lf’r]ﬂ!!ﬂﬁﬂg?ﬂ VOI NHIUDIIBU
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auauysaiemuddamieamsihmisdedumedii Tnsfade Tnsassfud wmihfidoiumgaa
Sramauysalbitrenunadesseldnum (TasiinisdoRumaduimuaeiyluda)

fisun ilesaiuazthensitusendilymidnaoams iz

Just say what happened and people over there can take care of it.

Once | needed a lodging in Washington, D.C., but the Education Affairs' dormitory was full of prep.
school students. Khun Korn kindly offered his own place for me. I'm most appreciative of his
generosity. Even though | ended up with other options, I can say that the "Educational Unit" can solve
problems very satisfactorily, and their staff show concern and responsibilities in a really good and
timely manner.

HUIABABNUAMITEATY fi3FelR ez 1 8Rinnaeasy

Excellent acviser! P'Wichai is my hero.

Excellent!!

The staff team is very gentle, kind and infomative,

| don't really have a real problem, really.

fiaiiszmeavigons miinandulanasfanugie mieins vudueded

All my questions were clearly answered. | never have no problem communicate with her.

e lagerinG sunu sugu

The best!

Somtimes, they forwarded the e-mails to other unit, and | have to waited some more.

The health insurance of dependent should be correct.
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[ Yo [ A Y I [ =
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Same krub - excellent.
d' o w A 3 9 ] A L] 1 U 3 ] d' 9 ]
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dalaiifidedud hilunnudesesiann TasmmzdimdahoduTsa e luawawauil
] Y ] 9 ]
pafigaibe NI UINLIENABITANST BNNINITZNI MIRUN UIN.IZA0IT VAR IDINNOEI
S Ag aw Y o q Y a = £ iyy 4 ] 9 o
ntlumggaidemediuguain i liinaanunisaunvui ldmunse Tiuanatin dseiu
gunmiidesdsesnisaranti il AoudeiluGuswanauag linswmidaiieg ldaunse i
p14ls qus.asimsAanwedalndda muiiindaInennasequanazaoun lvilyn naz 14
Y o v o o [ 2 A [} o ut A a Y o Y- 3 Ay
usn. IdnduTinsnudedasaiifiga wu sansmiaunsesiuli naulalaass Ignannse
SuneudunzldsanmsiFoannosraunu1d luvazd usn, hilinnundouziansiFeannodieais
= [ a a A a dg} 9
aued Mnaus. danuraleluguaimues usn.as uazananugadsionsazinaiu la
OEA generally tell me rules I need to follow, not exactly solving my problem.
In general it's good but some information | received is different from that | got from Kor Por in

Bangkok. So... should resolve this confusion.

(% = 11 < N 11 | a v AN
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g5 eaaeRas s uana uadioun 1snuiui 1dadn luidnos

Same as education unit

Khun Maleg is really nice and fast.

Taemmsamndaaunas Tasmme fiqusdl 1anugies mdennededrenusind 1 uazgnm
1IN

mszde lineaanonsy

Excellent!!

| don't contact by myself. I think the university does for my tuition,

Very very fast proceeding. Thank you very much.

They are very nice and provide good services

It will be great if there are detail informing about what kind of payment in each time via e-mail.

WUITAUINIREA
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Same

FUAUATY

Polite and friendly as well,

o Tnsdni lu ﬂjuﬁwﬂué’mquﬁmqﬁmnhﬁ

lineafulaizsamieiins oy

Very polite

MBI YFUANUZAINABNITVTMINUUNITIU AYOAUNTN

Actually it was only that one person that was so rude and unfriendly, others have always been so

friendly

(v = 1] v Y 7 1] | =Y v A
6. szauaNuNanelaly ﬂammmmclumﬁmmmﬁq;m VBN HHUIENMINHHATUNY

Same

Sl I8 s lud g

ganaiiflymludmsdszamauiumisesy

FUNUATY

Wuszuud

wihensuuazyd” ves aus. $nlus. Aadeesty nn. Tasase Faliazanidluedrann
Most of US schools start in late August - mid September and that's the latest time when we have to start
buying textbooks. However, the money for the textbooks always arrives at the end of October. This
issue should have been solved long time ago.

| would say that one person was not trying to help at all other than that are fine.

(v = 1] Y Aa ” o o Y v A ”
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'm quite happy with your services, and | always feel thankful to all of your staff.
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msfimsdsannanniued m31933 Yar/tassa ludesdian vewinGeunu ifieth
JoyalUlhinauelSulgelnaeandosiuaninilym

Thank you very much for your hard working.

| am unable to attend the important conference which related to my study while every one in class
attended it. We have got not much money to buy all required textbooks so that impossible to pay for
attending the conference by our Thai money. If we were in Thailand, we could choose to attend the most
necessary conference at least one or twice times/ year. We could decide where/ how to develop our
knowledge and the government would reimburse us. How could we learn only in class? Studying here is
different. Sometimes, | feel like we are minority group. When we ask the professor to sign for a letter, it
IS not easy.

finlafmnaay VOUAUULAL

Overall, I thank them for help, I know they try to help. Still, there're rooms to improve.
pennliiinna lums Tnsdwidnaadenmeizay o mnnariudaideudianssiona
e weragaadies A liannsadadeld iesnnifuneutheamed udlaesufineleds
Very good to excellent krub. Thank you very much.
Fanannunsziosedutazyanainsiivzdaond vy Iiuuns.e6hae3eds ildusn {dnve
fifle 59lutlan “lmam'wmeﬂﬂfﬁqﬁﬂinmiqauu?fmﬁﬂsﬁuﬁ’uum.ﬁﬁﬁwé’q Py

Every staff seems to give their fullest over the last two years, thank you so much for your hard work.

U =g 113 &’ dn
. szauanunanelaly “‘ievirveaniflaa

)

| need more information of my ossc friends in other schools... It is good for people who has similar
problem both of class or life to share experirience each other.

broken links often found

generally good

The relevant content (rules, regulation, news) is excellent, but the first page of the web site is crowded
with other less important information as well (interviews, articles etc). | think the number of links of this
secondary information should be reduced to 1-2 links to simplify the page.

'm a student who used your information about Thai scholarship students in my dissertation, so | feel
happy that you provided such great information,

The request-form fonts in PDF format looks too weak.
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wadelidany ... Sueniiusziilen Beiu Feail 9 fnh 31 9a4

Sometimes | could find what | was looking for.

| occasionally can not log on to my email account on your web site.

| think it should more often then this.

less up date data

It's a bit hard to find some information. Should create the section "hightlights' or 'latest news' and make it
easy to see.

The content is good enough.

OEA should provide the information for students about how to deal or cope with their personal issues
while we're living away from home because not all stucents want to make a phone call to OEA. It's
personal issues.

wwamfrawmuﬁu"l%ﬁgﬁmﬁ’ummi’ﬁl’ﬂﬂ ot1uFu $u drdyaveszmanenieensim 3o
adimianly eenliTiilemdiuiiaely

Fouisouw q i 19ile Iaaaoulainy

It improve gradually. I'm happy with this direction.

sometimes | was confused hecause of the definition terms in OEADC website

yensahifies 151y ladizady uinaiiidung Thahiles Isndeunlas dulassddmsy
wumﬁammdq%'auua“luﬁmﬁﬁmmimmuazmumﬂsl,ﬂi"hj"lﬁ’fﬁwfhﬁu"l% 7 guhifinane
odaiuiSosiinensivey udmauslusneindsens niterntde Taoqusali lamzidung
fiozlsn/aoumlasthe udfenndoi nw. aeushauzthasaenaudn lussdumnds Fudron
Aume n3ehlndes Ishmsiidslathe edelsfow mudad Sulsamdudaddyasumne
Husvdedoyanarsiising dwdie ns i 18asy

Should alway data such as the new coming students , etc. that maybe once or twice per month.

Website should provide name, school, research and contacts of students in case we have the related field
of researches and might have to discuss more personally. OEA may consider webboard for the students
in this website.

an 9 3 ) o A ] Y Y [ Y
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As I've just mentioned above, the stucture of the website should be improved. Personally, | always have
problems when I'd like to find info. Sometimes, the page had systematic error.

Hard to find information about money trasfer from Thailand

It is hard to find things on the wehsite sometimes.

| think the web site should use simple and direct (less rhetolical and less elaborate) words to label the
link.

Whenever | visit your web site, | always find what | want. So, I think it's convenient for me,

when click a link, it would go to a new window:

You should up-date some information

The current interface is very good, actually. It's far better than the old one a few years ago.

Difficult to find things that | want ka. The website hangs sometime ka.
msiuRudmvestnnsan luemin 11 lnialu Welne o1 FAQ 1n'Bwihusnves
Fu'ladiftenazain Lﬁugﬂ“lﬁ’mﬂsﬁu wiedaganweule aewfismisdenn dz samidy
vesaliiuguinannsuanideunufadiu veningsunuidessdass

|, somehow, couldn't search what | want. It would be great if they can use google help searching on the
website. the documents' page, however, is good enough.

difficult to find information

It will be great if | can run document process via online.

Overall, it is very good and efficient. It is also easy to navigate.

Sometimes it's hard to find things i need.

new website search ennnn Website 1

It's very good if important contents, such as Thai version insurance manual, FAQ, and Student manual,
can be downloaded in PDF format,

& a a 1 o o = U o da v v oA n
ANNHRUNNIANADATIDIN §$ﬂUﬂ31NWQW®1i}1u ADANHUNIVITNUDEAIINGA

)
2)

3)

e ie aeduil Tidanu lideanumnetiiess 15 de Yayming
| rarely visit the website since | have a lot of work myself. So [ visit the website only when | need it,
which is when | need to send forms to OEADC.

] Y A Y Y
uﬁ]ﬂma’e}ﬂ"lﬂwmﬂﬂl’e]



News and forms download, actually

contact numbers

And OEA services, Source of Interesting and Useful Articles

| would like to download forms in Microsoft office version. Some files are only in a paf format that |
cannot type in it

Contact us

Download form and important information for the students

o A a ) (Y] =< 13 o da ~ 7
11 ANMNHUNNANADATD TN ﬁgﬂﬂﬂ'ﬂNW\?Wf’)cl‘ﬂclu fAIANUNYOUNGS
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)
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)
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Not often used

Please keep up the good work!

WniSounuuazdnymsaIdne

Tumsogeaiaraau 14 website fazgedniden

contact Us

unanuliidAace Fudoulasisassagashems fnwn

| don't really "like" anything

Rarely read so | can't give an opinion. | mostly visited the download section.

& ! o )
anuriHaemauila

12. “u3msilsziiulesnniiga”

)

oo —~J O o1 &= o O

)
)
)
)
)
)
)
)

9
10)

an

T3} (Rdaon 7 51931 “1uisi” w5e “noNe” aus Jedarinnsauiiu)

Improvment of friendly environment between OEA and students
anuiufuessznhadmihiuaziniseu

mMsdaaelszaua vaziudinaraludeias

anuslumsiamsenmsaeg ueaneaus,

Always eager and willing to improve.

fin Hromaoiluedied Samanumadlumsaon e-mail fidhudn

Helps from OEA's officers. They were trying to solve the problems as much as they can.
anuemaeiseamIsadusanuaisou

Problem Solving
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OEA's hostel

Speed of responses

Tdsunsunmeage

msRuann Tiiiflym Whaseauna Wadudounazar moy Fuil¥ainelan lidesta
Foulu fune

respond when | have problem

willingness to help students

annsaudilymlminGeunuldsaga lidessemsdadulenn nw daunananiodwesnu
Staff ka

Uszivladmhidguatinseuludivesmslissom msldadomde

Every

m3temaedeszioumame uazduuzihlumsingm de maudendaanldn
politeness and services

themsiduliseueiidanud nadilywineasu bills dn

Fast service. Much better by Thai goverment standard. Flexible terms and great understanding students
need.

All unit is very good, they work pretty fast and are willing to help students

V33 lums1limsa uazaoumaiuaeg azaInim 157 uamfﬁaumwhm"lﬁ'nﬂﬂﬁgq
information in everything

OEA Dorm

The staff is very friendly and efficient in his/ her work.

Financial Service The officials are very polite and helpful.

| really like and appreciate Khun Wichai's superfast e- mail response to all of my questions and
problems. Please keep it up. Thank you very much.

| like the way that we can contact by email. It makes things easier.

Speedliness and willingness to help.

all

quick response and politeness of officers

the officers are always very helpful. thank you very much.



37)

ol O1 O o1 o1 O1 o1 o1 &>
—~ O O1 &= LW N ek O ©o

56

OEA often helps me very well with information specific to my personal needs which might not be listed
in the website such as attending summer school which does not fully meet OCSC's listed requirements,
etc.

mMIsuIITMUNAAgeINmInuveninAny luansy Lﬁi’]%zllﬁjij%ﬂﬁﬂL?ﬂuﬂuéuﬂNWﬂﬁuﬂlm%ﬂ
21T

Forms that are available for downloading

| think that Khun Wichai is very efficient in his service to Thai stuents.

fast services!

| like Khun Wichai, Khun Korn, and Khun Malee, so | think "service mind" is the most satisfactory
service. | quess other staff are also nice, but because | usually contact these three peaple, so | mentioned
only their names.

Financial department

General Q/A from P Korn.

wiemsuAadeiufidenswilaym s Tns At maevawdoya tioanusada lunsli
ANUTIVIHAD

financial

In overall | really appreciate about OEA service .| think that OEA people whom | contact are very kind
and concern about student's problems.

Financial Unit is quite good. Help me follow my account.

nice conversation

Politness and fastiness.

| am satisfied with all services

nanfiflywies s dannafiniidninauezed lvl¥dendhs Saunasy

News uennatunas

AU

Services in response to requests were generally quick.

MIuLaz i

quick response

| like most of your services
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fi oz sorl WALNIZ FOUUIN

fast response

Help me to get my proof insurance so quickly

| would like to give a special thank to Khun Wichai for his willingness to help in all kinds of problems.
Eduational department. Very helpful and speedy.

dthiivesans duiiia diaue mldgule Idih defatlym o2 d3umsudlveddnnasa
M NI

aunsadademmouiuMa&s 1 Taoas Wil azaanuingsiu

Politeness.

Informative, fast, and polite

Asking for financial support document and got very quick response.

neutral.

msudnmsivimdnueny lad

OEA always transfers money to me on time.

inefnaneiseeitaly i student?@oeadc.org Aunnaasy aeu e-mail ndusnnantiviidaly saasa
AT

anusais lumsliusnsg

Providing all neccessary information.

Request for summer study

IR

AWIGAT,AVITY FIHABANINATY

| didn't use all of them. 1 usually use Download, which is convenience. It has both word and acrobat.
The service is comfortable and fast.

Shiimaaus issodeiiauazdiuiues

email answering

AUy ﬁ@]“lﬁ]ﬁﬁ’unﬂﬂmaa

fin1¥fmeuiSeangsndonldnszsamnnaz

The officers at OEA are excellent,

I 1]
AN UA LD


mailto:student2@oeadc.org

58

Al of services are really appreciated.

OEA is very active about gathering the information from the current students in the U.S,

Many things.....

News

| think it should be tuition payment to the university which performs very fast.

m3 i lSau uasteRasesumaiiedinegldsiass mnasulasmmeiiise (Smsuig v

A [ ] o = o o [} 13 [ Y
i’]‘LlNllEJ\T"lllLﬂflsUi’J Alsnunsy NlllﬁEJENIIJJTHTU’NL‘]JH@EJN]lTUN)
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mi“lﬁ’mmﬁwﬁaujﬁ’unﬂ{laujmﬁmu"lﬂ mszaz lasums aeunduInAeuinas)
The speedy response when | had problems.
Your people are really nice. Please keep up your excellent job.
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msmemaenaus sy wazilymnnmsisouves Wnisou
applying to health insurance
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100) Aade’ldde

101) The unitin charge of my scholarship is very responsive and prompt by email. | appreciate it.

102) Trouble shooting on e-mail and on call.

103) To learn how to well stay here.

104)

105) Fast and Kindness

106) Staffs of the section taking care of people receiving the scholarship from the Commission on Higher
Education have been very helpful and friendly when answering questions and providing services.

107) Everything!!

108) Speed of service

109) Quick response from OEA when | contacted them by mailing

)
)
)
110) health insurance
)
)

usmslimlTaemeInsdwin

111) mslddumzihlumsdutiumsaan

112) s1sauda libeudim
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m3seauneniinensisinds Taglidesseenamsifunszamnmingeu fswdinSouds
wup lldmadudud s on u suiivsamennldszuunsduendsnadmesiialdaom 18
AananduiiomnazanuazsIn

m3liusmseonmisdesusesmadhuinGounu

Usenulannednansy i) naauihau ldedasiasi tazgniminngag w18 lndafey Tnsun
Usnvuilediilym mueenimhenuvesaauanaviisa I&insiaves aus. iy
Bo90614 (Taem iz PASSPOrt Unit vesan1une) vougaidie nauIINATY

fiqnaroqauled nazidulalumssromasindnunng Tasmwigiiave taziiaunia
Feamstienud1isou

Iflaymisssmsdeiumldaelusiasn uawesudn szun aus A8 Tadunnmionly
BTN

Student unit

Try to help students as much as they can.

Polite in service

msdeusuilodumalyi aus

problem solving

Aaua Aadesal iismnndusues THan/Saudia

Help answering questions

whenever | need help, Ms.Piyarat whole hartily assist and guide me through the problems.

request for financial support.

everybody is so helpful and nice. They really care about the scholars. | appreciate their help a lot.
very helpful ka

AN IN

Everything is great,

nuenmsuaydayamiOEA Washingtonin1dsaai5nnnng ud mengamwildshmnay
anuaswethemsiu

P'P"at Education Unit (P* Wichai and P' Piyarat ;) )

POLITENESS AND SPEEDINESS

Speedy service
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137) Educational Unit; the value acvice

138) Speedy email response when | have problem/question
139) I can call when | have a problem.

140) satisfied

141

)

)

)

)

) “anwgam” lums1fusnsves "mitomstuuazlind”

142) msldmdsnsuazanunssiosedutivzdromae

143) educational service

144) Usziiulonnuiihls denew gt aus

145) The friendliness of staff there which makes me feel like talking to someone I'm familiar with.

146) The service provided by Khun Wichal.

147) Response of question from e-mail is very fast.

148)

149)

150) Helped from representative person: Thank you

151) Education Service. | think KhunVichai is the best.

152) DOWNLOAD

153) Willingness to help a student,

154) I like Khun Piyarat, who was polite when | contacted her and explained what | needed to do patiently.
Overall, I think OEA service is quick | like it

155) p'p' narak dee ka

156) arwenguuaziiluiuesesmitninsoulunsusms i dAnlsnuninGeunazarwsansalums

3 a
‘ﬂ'J']lli'JﬂLﬁ'Jﬂl‘Hﬂ']T]_liﬂ']i

MIAANNIULAZNITADUAINIY

MUV VyFraznsnu
157) weuasaiiBndudanduileldmenams annsaven’ldi mdwedluduneulaegddeioza
10
158) speediness
159) Providing the students with any needed documents in a timely manner.
160) Financial Unit === greater than very fast
161) arwsaadalunsdaiufisuiiudosldau
)

162) Ability to make a phone call directly to consult
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163) mslanuemaeinsouiinadwasiilssanam
164) 151 uSmsvesmisemsiSunazing®
165) Problem solving of financial unit. | have some mistake of tuition paiding at the first semester and
financial unit can correct it in short time.
166) Finalcial problem solving
167) Educational unit
168) aoufaunilous.fiflam
169) Helps from OEADC staffs
170) |'am impressed by the speediness of service provided by OEA the best. OEA website is also great
because | can feel that OEA is accessible now. 4 years ago when | first came here, | feel that it was
difficult to contact and deal with OEA. Right now, | feel free to contact OEA whenever | have
problems. Thank you all so much.
171) defunuasenunmiissy
172) The OEA's Website
173) Financial service Khun Wichai
)
)

174) | very satisfy every service when | contract with K.Wichal.
175

%

asada lumsdadaduaiFoulsii die date vosey 5 dmsulmnanssnsangningounds

Tmadninau Aeushalndiu due date iilesnnigaaide

176) Financial service is very quick

177) concern about students' well being by raising stipend :) - the timely correspondence by K Wichai that
informs me the status of the process, such as reimbursement, tuition payment - attempt and willingness
to bring scholars together such as visiting students in each state

178) service from financial unit because i never have any problem. thank you

179) General Information provided by Khun Wichai and Khun Piyarat.

180) On time service of financial support, insurrance, and information .

181) i Smihiigam wa lwisz way nuzihi e Ay

182)

183) Educational unit

184) Prompt e-mail response and good suggestion and encouragement.

"lglli‘]Jﬂﬁ‘]f’lfllﬂﬁi’]tlﬂ‘ﬂﬂlﬂ?@EJNG]iQﬁ]ﬂG]iQ’]Jﬁwmuﬂﬂﬂi\i
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Fast helping and try to solve problems

data information and education solving

OEA always deliver my stipend early.

OEA's website

wnasdanan liadn

Fast Service. Politeness,

Neutral

Prompty response to all request.

Educational Unit: very polite, fast, understanding and helpful

Student Unit 2

| have contected only one unit, the Educational Unit,

Mr. Wichai is the best to serve me on the financial support and consulting on my expired visa and
passport,

fasiuiunsudan

msfnaderufquarinissunu auanSeulidoyald esredanuludsefuiiasds uas s
Fromae ldsra51 linnugnmuaziiuiues detasu auive Saoruud
ANUTNNLAZ YA ALY

Friendly talking.

Quick and helpful answers.

Speediness, OEA responds my request very quick.

Tianuguand19d

anusIaalums T ms s IdanEaulunsud Ty
sanwelademsliusnsuazanusiemde lunsuddam meg nazddntsziulonadded 1817
anwazaInlumsud Jamnaie 155

anwazadnuazud lvilymlfingeu es1959ais) anwgam wazmnai lidale udidne
Ranana fedniid Idfasuases usideudniun i 19l 1 serian dasu a2
autesasnzioumidn 51 TnsunmiinnsSuied e ey fingse lidnios Wa fiseliidias

Wy 'y A 4 & g v 4 A4
lai'lade Ty uadesveFusuiiauiiuud famldisonslu 24 su. iauiiGouun o
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Postdoc approval request and e-passport letter request.

Not to he too bureaucratic - Speediness - Friendliness

msliusmsvesmiieiniSou 1¥ausomasiuedisd saa5)
aunsafeniilseiunun aus vie uninerae1a

the politeness and speediness of the staff

VINTVIANT

anusas lumstemae-fade Iaduenas uazAuue a1 ay

| just arrive, there fore, | don't have any problem with OEA services.

withitaus Tasmme audunia fnnweselalunsdis mdeesrufiud ez msl¥uSmsiiin
?’fm%’uﬁ’ﬂﬁaunuﬁ umeFaduiiaus

quick response

msneutednomidonn lumednd 185umsaeundy ed1esiaisa

quick response from “saraban” and K.Somthavil

Ablility to communicate well with students

The OEA always provide us fast and quality services in all matter ie. tuition bill, important official
document, and health insurance.

anusasa azdwmshiiiulse Tewd Hilaymesls au 5. reud Idianen
mineuMaurudmavesdaualsziwionys

WINMNUAL

| am very thankful for all the services and helps OEA has been providing since | am here.

passport renewal

Timely manner responses.

Download section ses1unennuazaIniFesaonasd sy main page Fusmanswia i
foniiseTendin

11853 Taense ualdlunsaeunndeyads 185y fnouneauads
anudluiuesszninaus. fuiniSou

Spring Break

vsnsaus. JulUSA
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233) K. Somthavil, she has performed professionally and passionately. Whenever | need help, she's always
there and | have seen how she dealt with others. The other officers are wonderful as well. | have a very
good experience with OEA.

anuwaatazaNud liilgivesus.ues nudnsame s (Fhomsdnu)

Prompt response

accessibility

Hostel in D.C. The financial staff also very helpful

pay my expense suddenly when recieved the fax.

| perceive that all staff at OEADC are always willing to help and support all students as much as they
can. | usaully get some useful responses when | call to ask someone there. Thank you very much for
your great service.

Wuues g waz Iddeyatinasmilualse Tond

234
235
236
237
238
239
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240
241
242
243
244
245

mssend luilymvesiiodgua
Lﬁ@ﬁﬂﬂujwﬂm"lﬂ 1w lAsuf g o nﬂﬂﬁgqmﬂ aum 7 fede
a < Y < [ = v
UINITIIALTY 1Wﬂ’313JL1J1!ﬂUL6Q NﬂmﬂWﬁTNTiﬂﬁ@UﬂTN]‘lﬂ
Usually, I deal with khun Piyarat. | can tell that she is very helpful.
Everytime I called, | got everything I expected. Keep up the good work and thank you very very much
for everything.

— — — ~—r ~——r ~—

246)
247) Politteness has been improved recently.
248) the speediness of the Education unit and very useful suggestions
249)
250) Spring break program for prep school students
)
)
)

] v A Y a Y
Vfu’lf]u’ﬂﬁflu1ﬁu5ﬂ’ﬁulﬂﬂu']ﬂ

a ] @ a o a) [ 4
VINITUDI WU’Jﬂﬂllﬁuﬂﬁﬂu 2 AUIVY Lm%ﬂﬂ!ﬂﬂ%i@]u

251) responsiveness to students' questions

252) fvin aus. lu DC

253) nmsaeseiseeds Check aunenlianudnuailulde anwazainsads uaziua
Muuan

254) Politeness and being very helpful.

255) missemasiinisonlne quasugu



13.

65

256) Taosau IfusmisAuazgnn

257) misldsSamwmindnun

258) dquaninSenlddSanuiluedied 1dsmagain 193053 dennusias i tazdiisbeni
Wuegueuindnuludis uau

259) aoumamiieafunu msdnm

260) msmeufudatuvaonmIme o AzaIniazIIAE

261) msmevauesiisina uaz hiBadaduszuumnnnwAnlyl ondedhasummnsaduendismediua
14 Tag s uiudedld nasdnsuriniy

262) Very fast response from someone in Educational unit

“usmsitlinelofiga”

1) sl (Figmeu “none” “nothing” “nfa” “So far... None” “1aii” “ga'lairne” “gahifiaeuil” wielu
wineudsanusau 114 510 aus Sedarhunsaudu)

2) I 'haven't seen any yet. But | am pretty laid-back about these things

3)  When I was trying to call OEA to ask some questions, it took me a while before | can contact someone.
Sometimes the officers were in the meeting.

4)  For your office service is nothing for complain, but sometimes | need to follow up some issue from the
office in Bangkok (Kor Por) does not work well. They work too slow.

5 emnldimEammedunguine meliflariiundanunFesiivin ua hildTuanuaemae
madmngranenn dus. uz18sumusnsud liifeamefivzudilym

6) oulizduguam

7)  Some constraints with money management issue. Mostly due to the inflexibility and

8)  msiiu hignm (L1ean) vansalddemauautlay (12 a5z us o miSey) voulid Tnsdnde i
AosAnfenBwad Falszndaniinisng

9) I think there should be some kind of report of how much progress of a request is. For example, | was

10)

waiting for the document to renew my passport without knowing that it already went to the emassy. It
affected my schedule planning since I had to go to another town to get renew my passport. | couldn't
plan because | thought OEA would send it to my apartment. I had to call OEA to learn about this. |
think, just one email telling us what's going on would be nice.

ask questions or need help
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The operator sound is not polite.

Difficult to get in touch by telephone or e-mail. Working hours of the OEA are limited and often that
noone picks up the phone call or reply e-mail

People from the finance department can learn to be more polite and more helpful.

| think there may be more peaple who sent their thesis/dissertation abstracts to you, but only a few were
posted. This service is really important because it can link students of similar fields to contact each
other. You may also add the student's e-mail address for further information.

None. They are all good. The OEACD has improved a lot on her jobs. I think most students appreciate
her hard work. Thanks for all services provided to all students. You are the best!

suda i lasiuda hisosdni ns Tusesnslidoya edrasu muiidinmwmsdeds ud
faouuunlod i we

Some service forms and their explations are unclear.

In stead of sending to my address, The OEA sent the tuition check to the school which | had to
cooperate with the student account,which take very long time and risk of lateness fee.

The service hours per days is so short

The coordination or communication hetween OEA in US and office in Thailand. It usually takes forever
to know the decision particularly the study extension request that has to be made from agency in
Thailand.

The hours that student can call are too short.

ineRadoiseIN 13U account@oeadc.org laidi e- mail nduunasy uaseamsiuliiseneon
Asy ez 9A59RA5Y uanIninzinsaeumadnduinthe e 1% 1inS sunu lideaiuriag
msTideya Az ansa lidany

Slowly follow up any student's affair and answer lately any inquiry from student.
msdsziuguamlugralfeuissifeuunednvennumined

Financial Service

AwdhiiRa e aus. desAademumisnuiidios Inofeafuidsfiveduiiuns
msUszanuaulutnaz ey

download. Lots of word version documents didn't work,
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Absolutely, insurance the worst past ever in OEA for a long time and | think it will continue for good. |
quess the only reason to have a health insurance is to meet the requirement which is impractical because
it covers only minor case.

oW ... vona3s 9 Nlineaugummsiidninaudqua v lus

|t took too long for you sending my documents to the university I will return to.

woin aus. luansoedeeg lauumagzsnudg luld
uSnsdnlngideddiinGsuduieuss viedade lies ieziiunstiemse aivauy uas
aaamlminiGeuninn i

sdafouRendy email veaus muitna OEA @aldldly 2 adus 1 Id5udneunmisnia
19e7)

information on scholarship renewal

Soamsihseiunareaindnuiunuddensiadn

laguimiaemstuusans ligaw ua limiladuiluany a3mse i mazau lineslddadedy
thofinmin 91 Auiuaueed liaselidlawuilein

MIYTEANUANUTENNG aUT , N1 led Ine uag v dudada arun

Sometimes, the problematic issues are prolonged (because of rare events) without notifying why they
keep silent.

After two years, why we have to make the contract very year?

speed

i1 iHteA Touidu $20 aow ire transfer

AI%o aovemail Saun

Expense

liseevousosmatsziuguammszdniiume wazteaedesndily ms lunmuensas
ase wodamui Tsnguitiides lmmuennide

frananlumssuInsdwidosnu ) luudaz u

aovBdaeudiedh 1nandai linewias

telephone operator

Delay in replying the e-mail.
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msdasensausn Tuilusn Foq Usziuguam Adeq185u Foyanin aus dew Seazaunse
amzibeuis ey Aouda 91 vazuIas liilufues

vendadmihiewezauds ilifludnailsesine

Financial service

thomsiiu wanelideuiluiing

Waiting on the phone. Sometimes, all lings get busy.

Bmhiinasldsmaiidrlaazsrouddam nnndidam lungszieveiuien

Much much better than before

the correlation with Kor Por in Thailand is

mmmfuﬁm"lajﬁaﬂqmw

TnsAadenluinands wrunsditlszam vz lienso Aeaelas ldme
mmigqffﬂﬁﬂua%?ma{laumﬂﬂﬂ“lﬁ'iwam%aﬂ"lmﬁmwa pazinag Tauagd T lumelididenou
LU

mslfuSmseenmidesuseuiionsereismseiionsoun

The office hour is too short and it seems like there is no one in the office when we called to. Therefore,
it is very hard for us to get in touch within a short period of time s to resolve the problem right away.
Therefore, we had to sort things out by ourselves almost all the time. And when we told the officers
about the problems that happened, the officers questioned us instead of trying to solve those problems.
S0, most of students couldn't talk about the problems with them because they hardly answered the phone
and even if they picked up the phone, they don't understand and they cannot provide the solutions for
problems anyway.

Overall is good

When | ask aome queations, they sometimes not speedy answer.

nalumsldaadens uan sl lsunilesanaadenis smdldlunsaif liaruann

naims lumsaasemaInsdniviesly

contacting to OEA by e-mail

The contact from the accountant of financial support department (not related K. Wichai) was slowing to
notice us about what going on is during counsulting her or waiting from her.

' Yy S o qu v
Llﬁﬁgwu'lusll@y’all']ﬂ ﬁ]umﬂﬂ’imﬂww LAZAUNIYIN
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msiamedoyaveainissunuTae lisuilu dedrugu ns forward file YeyaveninFounu
TifuinGeunuau au 9 i lifedesunsy

i Uszautiosannng Tns'li lidesediasfnde liros1d

OEA has lots of holidays (both Thai holidays and US holidays).

The OEA website is hard to find the information.
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Usgiuguawnany

ineundudmadiaeluininis uazthideuaninily e lvwmzaeudouds indouIned
ianAaanen au o1azds lidh leszuusien asin amﬂ“lﬁ’ﬁqé’@uaﬁﬂ Seuladu uazitlalasy
flafnmvenindeunnniifiae
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| just arrive, there fore, | don't have any problem with OEA services.

The speed of Financial Unit (earlier this year), which I think has been improved now.

H 1 & o Qy 1 [ 4 [y
dagoma e-mail 81asusaeuin1i Ing i Feildau e Insdu uaziiio Insdwi 11 aumn,

v
L=

< Vv 9 ° o q ¥ I Ay a v
NAITLIITA PR ‘]J‘VIi“Vii‘]JﬂTllﬂTﬂTll 1/1ﬂwuwﬁuwuuﬂuwﬁuwummu I E’JQ‘VI’JT IUN. 114

° o A & 4 a 1 o Y <
Auuzihndiulse Tesiamnsauddymla 939 uahliinSouviannuianiuiues

u

9 ] ]
Tiwilaweutilsulgedse uainenede Yoyausziuguamludiyled Aaus.ala duingld
Fuumsd udeen i tiuuuiaiTvasiu1l e ld (Ya. vensndeyasziuguaim g
9 A 1 o Y 13 1 [ o Y 1 A Yy g o
Yoyah venimrniTvaa 14 uaiwui limunsaaniilnanldes) deuy Aveenlitiveyailsziu

~ o 9 Yy I Yy 3 [ 1 9 o w Id v W 9 a [
gqunmnuuna1nd Ivaa 14 udanesnInd Tuaeuin nanhedesidsluiududy usn Avsdnae

9
Tns 2z ldwsuiiny 13 wlzdhedh mazina theuuylildad 12 181daulndiReang Tne uda

[ 1

Jams Aadelnis vazesnni i luesdulseiu sienunsaldans lums quaguniwes 114

tha flumsleaduny 1wu 15ty dszan yadiuiu gailu nieduq Milumsilestuguam

v
= = v A

9
Hu 1870 shit T I8tha, Radadu mu flu shot 185 fudu ua aus.adiauduiiondudl uad

Zee

=1

o y3dIa A ' A v A Y A 4 A a Yo o U M Yo s
wlana Bnedranasdons awanuFossu IdsuToun ludy nw. ngaunw uda luldsudwa

Aoy %%mﬁmmu ﬁui.]'l@s]} flajfl
couseling: I don't feel comfortable to consult my school related problem with anyone in OEA
Mailing or forwarding mails speed.
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Tnsdmii liAooda
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Not available during lunch time, which is the only period i'm free before 5pm. But that's ok, everybody
needs lunch ;)

anwadn ms ludsassunadivaavou lieg

Hard to tell. most of the service is imporvement, but | understand that some staff are not government
official, So may be it is hard for them to understand the difficulty of our student life, but in general | am
appreciated in every service.

Sometimes, it's very hard for me to contact my educational unit because the call lines keep being busy.
In addition, in immergency cases, | prefer to send all documents by email rather than fax since fax is
much more expensive. However, generally, | always send my document via regular mail and I think it's
good.

Tns linosan

Wi RuAs Ui ligangu

email service. | can not use my account even though | did ask the OEA to fix it but never get any
rESPONSe.

sl uemnlfinards email 1o wudemuresunds nldeudieg 1 fosrnl#iasy email 5o
apunaudn niosn lasuudang vz lagumialdsunsndy

Me being on the Western Coast, the time zone difference makes it impassible to call there during late in
the afternoon here. But that's really the thing that can't be fixed anyway.
nndseglusedutimeledsdinn
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Thank you for the improvement

sl msmaInsdnd

Fomsuazilszaauianniy sewineenilafingann fuemim eonlisunsudeyauas
WhlamsaiuluGos veniniSsunaazay

Establishing the network of Thai students according to the field of study.
AauatiniFouailszmaiisuauilos limios o1z ldinaauadnTuuensd

Update news to students by email. It would be nicer if the news posted in OEA web is sent to students at
the same time it is posted. (i.., as a group mail)

Use your process service to improve Kor Por service in Bangkok, Thailand !!! Let them apply high
technology, eg. e-mail, internet, or etc. to assist and communicate with Thai students studied abroad
when they need some help from Bangkok. Sometimes it is nonsense to communicate with them by air
mail or phone. | believe all Thai students study hard and have no much time to deal with some points
and waste time. Thanks.

ﬂmJizmuﬁ’ummmumﬁm?auﬁmﬁ’umi;ﬁaﬂ@?ﬂ (1119 11 91992 lilgmiszAvvesdnindgua
ug uadansadszauiuly 1 fideasny)

| would like OEA to post scholarship rules and procedures on the website, for example, what paperwork
to submit and when.

student data ..

WiAniUS nsmang e uazasswazBeaiesreudilym 1HinG sunu mna 1§15
wuuian T shesditsnemmedn wui Usnudmngrine fivsnudmauam fvsnudn
M3du el emazilusienainsnninSounued1d uanasda lassafraasgduoulddaon 2)
dninnudauariniSounu ungiinszuiaveunsounauiemsgquannuiiued uazarsnigy
AuveiniTounUAIe ﬁ“lﬁﬁumﬂmmdqﬁgﬁmaﬂmmazﬁﬂmmaﬂmimﬂﬁ’ﬂﬁaunmmﬁu YD
el HRnssudiudy uazﬂuamwmﬂuagiffﬂﬁaunumﬂm'wfr3) aus ihozds e-mail v1aasn
nazideniaulldindeuny dhuszer (et feuazads) agtuds 7o 1-3 oon1f aus 19
nagns PUSH v ounuihie tnzanii seilam (PUll) axminSeunuihoion

put a link to money transfer information for Thai scholar
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Monthly newsletter via e-mail or when critical s are made on the web. Since not everyone frequently
checks the website and may miss some important annoucements.

T¥msaasemadmadiunan mizazadn Usenda vaz 1ilundngumsaase Id Usynoiia
Funsdsusaliish fugadils masus msiiuleuelfFBmadidugeoam nanedunialuns
Aasolszauauduus. uennniuen 1naz Tnavnamsmant ladid arsdemedmadiis.
ns1wdae mszannsaildine sy ms1dnguBmad (1enda i tdd g Tun led il 1d
Suinmns)

Overall, they work well and it would be nice if they keep do it and do it better in advance.
mllaEann Tnandh udandidionardd 2547 mnudalu aoud

According to I'm a dentist, So, at least in health insurance should be provided the hasic oral health care
such as oral examination, tooth cleaning (scaling) and restoration at least 1 teeth or 2 sides a year. It's
very important becuase even 30 bath health insurance cover basic need of oral health care. Please,
consider this request. The oral health quality should not be less than in Thai insurance.

extension rules and regulations. | understand that it can be case by case but if there are general rules that
students should know such as Who and how long each student can request for the extension and who
make the decision, that will be very helpful.

Important news should be delivered (e.g, by email) to students . OEA can't expect everyone to check
their website regulary. 2. There should be some notice to report the progress on a request.

The very important news (change of rules and regulation) should always be anounced by letters to all
students.

information in website

The download file section should have the microsoft word file available, so it is easier for students to
type and send to the OEA.
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More English since my com. can't read Thai.

Try to help students, not just listen and blame stucents

|t should provide more opportunities for students to get to know one another, especially those who study
in the same field. In this way, students can exchange knowledge and opinions in conducting research or
do some networking with people who share similar interests.

The same to Q. 24.

OEADC website. The website should link to other Thai official websites.

The website. When we go to subcatagories, the window always jumped tothe middle of the page where
the subcategories are with respect to the right column.

a3 waed Web page vendsiinasaeiuiioduanlugie nadiee

Well, generally, OEA is great. | really satisfy with the services from OEA.

| would like OEA inform me the important information or changes by email.

speediness

Sraansa submit form sanuunl 13 Teedi lides download-nsen-dslilsudidasannamonia

the Staffs should visit universities that have a high number of students not only the universities that are
very close to the OEA office or only very well known universities

Lﬁuuﬂmﬂi Tudninam

Expand the avaible time that students can call OEA.

oo lifiswazideavesdedifyiidesimawimduma T o malszma

Improve the student frequently used form to be more practical and less complicated.

The check should be sent in wherever student ask for not to the school because if they sent to the school
it will directly go to student service center which will not comfortable for student to clarify the account.
Increase service hours

ansaldiinenssudonanudniugseninaingen duily 1114

It will be very good if OEA can make the webpage more convenient to search the data.

| would like to see OEA website provide some useful information for stucents such as having a list of
travel agencies that students can buy plane tickets to go home,

thensRuihauansy uaeeniil e-mail feedback ndv wtha nSediamlaildawden luiss

' . , v
iniouisedinou 1d1n lvaalase 1iiga 14 e-mail nSenla Uszanmiiasy
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Follow up and reply any inquiry.

nothing comes to mind really.... P'p' very na rak and helpful

Web site. It's difficult to search for some specific topics.

penvoanunganeaus. Idneumdnduiuingould nswdreiinissududiiievels
Suiiunssenen 17 udnauaison voridesusenieg 1asumduds uas 1dduiiuns
oz 151 Rud s o azveunszAMEs

mnu IS sufinS sudenudes

The politeness of the Financial Unit

oo limienuiinderiiounniuss

msaeundy duadlunisAnderewneg ueasehifingg aeunduindesds i wld g
la5undmsods Seue anwnzantreaeundumad

msdeeslunisan

Reply emails.

As you may know, the coverage of health insurance.

H1o619 1519 us.quigunae §9niu uag Tnenssusiuiuld th

ms ldanutomaesdiuiluiuies

Email address with OEA. So far | haven't known my D, password, and how to log in. Need more
advices about that,

When we send any documents to you via USPS mail, it would be really nice if you send a short email
notifying us that you have got the mail already.

VIINOND AU3.

| would like to know more about experience and life of the previous Thai students on the website.
msusmsasinEeunniy

galinuilymlunslfuSnsves aus. uaiideueuns iMeansdadeiu aus. lunsdinnidu
Tugreiungaves au 5. 31 liausofnde 18as

The monthly stipends should be increased because the costs of living (especially ACCOMMODATION)
increase on a yearly basis. | just hope that the stipends would be adjusted accordingly.

1 =} o =} U Y ) A v A
Weimsdsrnnuiganavesn 151edseduneuves UNLTIUNU
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More news letter for PR the organization

| want to see new website, including with all students in each state.

Submitting form/request online through the website: It is now impossible to check the progress when
sending a mail to OEADC. We don't even know if the mail is lost. Another way is to send email. While
email is good, we still cannot track the progress with email.

None. However, your latest e-mail asking for photos and Thai ID looks a bit like scam. If you could find
away to make it more official (probably have an official letter attached to the e-mail), it will be very
good

119 email 185 umsaeunduediesans udue email nduli1dsumsaeunduras uag line 185y
m3neufuan OFA metnenarsiidslimalusudididuednlsthe 2. eenls OEA Snsmeusy
nasiidslumalsudddae dandiu email 314 3. oo1n1% OEA Savigudeyavesus.quus
azaudau 1dimssuduenasiy OEA ex'lsthaudn uaslidalaiius quiniugabildd iy
OEA s

give an email to remind the student in advance at least one month before the deadline of scholarship
renewal. or to remind the student when stipend is going to be paid.

fuAus G uBnEnen 2. iuumesudeatnsedediansariuiiuuuy submit online 14
TagasazAntimsanTnan Usu Sey uazeds (neureedraetndinli’ld)

T wihfinessu Tnsdwiiulses

oonn 14 aus. udafouFosdifamien TnammenduasasaIniazs s NN MIAKINY
(ﬂizwé’fﬂﬁﬂﬂmﬂﬁé’haum%’u)uaﬂmﬂf;wﬂumiﬁmﬂmﬂ aus. aunsafisihgudeyaves
fiﬂﬁauueiazﬂuéf;@m%’auuafrmiﬁyﬁ'au”anﬂafhwmﬁ’ﬂﬁﬂu sndedus feg wesAnde &
sinSounuannsofiaz 10 in i g lvlg sudahiuszazanuaziiveuniimsudulfeudiod
Tasmsdamennmedsaunsogaeld u@ﬂmﬂﬁ“lugmsﬁ'au”amﬂﬁ]xixuﬁmuzmiﬁwﬁu 130
vendauzveuenmIIA MinGeunudesdnsedalu1dd 1Uds aus.
mstszamauszhanisnuasiauduszuutding 1

Have better communication to solve the answer regarding question 24,

about the document that students have to report in every topics. It should be more easier.
Sounmfumsreiion Ine werdh ludaiideyatoenn

speed
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vezdemaildoudiofuaiindsudeduonaisaes 1% aus wunanisany a0 InHIA AL
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Post more frequently ask questions on the website

Sometimes, time difference(gast coast and west coast) is a problem. it's not convengint to the students in
west coast to contact OEA.

everything is just great.

oonnlfdanadtlumszinasdifudlszi

hagfinsawerinGsunuises il wie s website 7 utsnmmsiamdndneioy
Uszinah Hnguaa auladeyau nanotechnology materials science ive 31 nisanoulaloz 143
nguA3e11e 2z lashau ldedell dszansnim ndouinu

Take care and reconsicler the rate of expense. The rate that we had is used very long time ago and now
all of the cost of living is change.
pennlimathensiiuniandesvazideaiuiTeulusazadanldiudua l5the wu dmnisde
wierlFiwmuion mazduay vensed ins i Wiring fee 185 ufivanluealvu
Usulgadiulod Lﬁmframﬁﬂ’ﬂﬁﬂumii’“lﬁ’mﬂm'wfr Faliiszuunetwork Tunguinis sumnu vite
Fouadm duiuszuinGeuny $aliTinsTimas samSuvdeeusuimslugieiumesiite 19
nideuldZinfunniu Wdwihiinndninaunzindenindeunniy

when you have some important news for Thai Scholars, please post them to somewhere that can be
access easily. Preferrably, the main first page of OEA website.

ANUIIAIS

already good

The available office hours: Itd be good if the office hours are more flexible and available on weekend.
telephone operator

Everything is pretty good, | encourage all of you krab.

oonnlimaaus. imsaevawniniueguiedamves tinSeuessaiaue mazinSouein
lindwsoduiive Ununilaymsy aus.

increase politeness

100) wanuassreazidoan1s ity msiznameu Teuduly s liduiududwsundou
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| want OEA to be more INDEPENDENT of the main office in Bangkok, which means that OEA should
have authority to make decision on each students.

102) Answering phone. Please use gentle and customer friendly tone, not authoritative tone.

)
109
104)
105)
106)

107)
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109)

110)

111)
112)

Health insurance for dependent should include in the policy with reasonable cost.

| think the student manual should be recently.
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The office hours should be at least 7.am to 7 pm. But it is better if it is 24 hours. 2. The officers should
listen to students and the most importance is that the officers should try to solve the problems instead of
trying to blam or question students who encouter the problems. Therefore, students don't trust officers
any more because they lack capacity to solve the problem and lack responsibility of working and
helping students. 3. We didn't need officers here at all if they couldn't do their job. Their job is to help
students no matter what and whenever. More importantly, they don't know how to live in US and they
cannot communicate the language. So, we handle things by ourselves all the time.

Overall everything is good, please keep your good job. So please be consistent.

insurance information
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113) Remind the student when it's time to extend length of time of study or the time that student need to
process about documents. The student should be reminded directly in person.

114) i think it would be better if OEA will check on us once ina while, just to make sure that we're OK. You
can call or just e-mail. We're away from home, it's better to have someone showing that they care,
Thank so much

115) Update on important news or interesting things that are going on in Thailand. - How to improve on

social skills and networking with people who are not Thai when we are in a foreign country. A lot of

Thais seem to stick together, sometimes a little too much. Since we have a great opportunity to be here,

we may be should do our best to learn different cultures and people that may turn to be our future

connections when we go hack home.

Clear explaination of what students should do and get or can employ during the scholarships period.

a [ @ Rl
veea luNsaane INsannag

116
117
118
119
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121

tldenansma fax udreenliaeds e-mail muendle ldudins

new information and the news involved in scholar student

More brief detail about the health insurance.

should have two or more tel. for each the student unit (right now have only one). Because | have often
problem to contact with the student unitespecially in the afternoonthat cann't access the tel. .

122) tardiness to response or reply any e-mail

123) wianSeudumoenusn dahiliflaywies lsmilns 39841 deslddadeiy aus.asu Tagswidn

~— ——F —c — ~— ~—

wolunsy

124) Update student contact information more frequently.

125) Send email to stuclents when there is useful or interesting information. However, allow persons who
don't want to receive it to unsubscribe.

126) I'would love to see the recommendation or the ranking on each University in USA by showing on the
website. In USnews, | need to pay to see it. The Thai Associate council in each University should hook
up the link and show them at OEA's website.

127) mssaimiiominGsunuiisidsdnuudazumineds vowdazsy (or19uon e-mail address
13810) iivesiuiluas et reveariniS ey

128) nzanuennariivzannsodase lduineunniiflymdesmsnema Tnsdninizay
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The faster services.

Why don't consider 1800-number? Sometimes we need to dial long distance call from our state which is
not inconvenient. 1800 is the free call which can be used everywhere. It would be worth for the
organization having big amount of users or members like OEA.

|t would be good if OEA wehsite uses icons more than words or sentences.
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| just arrive, there fore, | don't have any problem with OEA services.

MsIMsNniieding

More availability of staff on phone line

The speed of problem solving.

Provide the yearly rank of university in all fields for stuents.

aun, avsadunddndudasfuing o msizineu a0 wun, uhiineniuguinseu
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amﬂ“lﬁlﬁﬁaauaﬂﬁ'mﬂs;]wmaﬁwﬁ’gﬁg'ﬁ'm%’mﬁ’umiaq nzdounuy lidunan IddmsuninGoud
a1 31 faaGou Fm COUrSEWOrk wuaud uazmaomme 16S8arch §evz sreliszmalnotszuda
Juldun

| would like OEA to send monthly email and link to the website to students in the list. By doing so,
students can get news/s better than directly access through the wehsites. Most of the times, students are
very busy and forget to access to the website.

There were times I couldn't reach the unit or person I'm supposed to contact when | have questions or
want some help.

personal relationship between students and staffs

Website structure a bit hard to locate information.

SaliisdoRamuianedmsudonasy

msAadodeds

Everything's good

Atlefnureveninissunnazszma it aaea mythnuiisaid Jeyaiigndes

Mentor: Academic and future career L. transition service, provide a two year plan framework to work
with a scholar during the last two years of the scholar's academic years. Provide smooth transition from
university to a career. 2. a mentor who deal above and work closely with a scholar in term of providing
consultant on career goal, academic improvement, and others. Accessibility: Interpreter 1. Always ask: |
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am deaf and | would like to be offered if | need an interpreter. To provide a friendly service
environment, one should ask if anyone need special service to accomodate ones need. Interpreter is what
OEA should provide. | often feel awkward to ask for one because | don't want to cause any
inconvenience. Communication: News Alert and News Letter 1. Any new info or content created on the
website, such as interviews, general info etc. should be notified to subscribers to keep them informed.

156) 1'am lookingforward to see the OEA send out more email to us and keep well intouch with us..and may
be provide us some quick knowledge about this country fast fact....such as the history of some strange
day...Martin Luther King??? Veterant observation day??? Thank's giving day...Bla Bla,, just an example
tool for keeping well intouch.

157) provide information clearly for any process.

158) This is my second year in USA. and | haven't met this problem yet. But, some friends told me about the
inconvenient process when they began their third year and on. That they have to report all educational
progress and make an official report from their professor. I think it'd be great if you can provide more
convenient process to report our progress. One more comment, itd be helpful a lot if you inform all
students who need to report or contact OEADC hefore you cut off or reduce the monthly payment.

159) Fulaadaiidauiaslsulgs muduusidums1953a lusaau

160) oo Ifiensiulimdanguinnniail wazliBanm drénsinauiuly

161) 'would like OEA to response all the email please don't ignore. Sometimes | requested or ask something
or even | sent my Photo with my 1D and my Ph.D. abstract to be published according to the OEA
request, I have never recieved any response from OEA. | understand you have less time to reply email
anyhow you have to find sometime to answer all email.

162) m3 access ish website vo erus anmisaneudhaduilenfSsuidoudy websites #isiu commercial
YIUTHN e

163) msdaionans ¥ prep school Fiiuds aus hilddwenasiiddamaregodalina prep i
transcript, health evoazananmsiifidnunn s Ianuduvenns prep 11 eon1iaednli
aziBontus

164) Everything to me is already very good.

165) n1lad arniTwaaesy dniiflym veldegluzliisalad
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H sy [ o [} [ []

166) eenldtiusns Yeyanis email ms1zunanss 1in Anwrerelu1dd web er9vin 1t 185 usaens
L

167) &a'linidan luwely

168) mswnlsziuguamiinseungu iuanssunazgrusesas a1 msizininiSeudealdmenily

1 v A ° a J ' A [ 9 Y = Aa A o
msemmiiadenazinau aeuiaumesiuediann e luannsaldauldednd Uszansamii
TidaymlumsGeuiluediats
9
169) msszauauiuuiEvg dseiuguaim aeuiiilseiu an 4 ideunds S i85 sz i

Usgiuguaiweas Asy

TJouuzihd@msuuuuaa U
1) Audadu (daeu “@” “Audadn” “good” “Already good” “good was short” “good and easy to do”

wseaouimeuded iy Taglifianuiuiugn 50 au 010 127 au aus fesn3ludeiden)

2)  typo... question 26 - Ten"a" iz ?) (fidudsdinsifia 3 au Taohifinunduiiudy aus.esmludo
Ron)

3)  Focus more on the improvements, and less on our personal information. Everything else is already
excellent.

4) 1 do not study in USA, but in Canada. i cannot ansnwer some question though, please check your
question, objective of your questionnaire, and target groups. Thanks.

B fmwnhanulil

6)  The online survey is comfortable

1) sowideserg el (103) hezmdordios 57 - lidutse Temisulafiisawde 3 - arsiigad
FSaiudun anugm msudilym uazanusia wu maelaladeilyw anwazainlu
m3fade aAnudanulumslissom (ddym) - Siifnssulai aus Tunfashmsesy
2:lg1iA dzawluuuueunudaes siasy Feagudeyanuise nie mamhpudeyainGen
i wennasdumsamnniuuda i lfinSeunuiiuuuaeuawdeyaneady
Tasansfifiogaae

8)  Good survey good size. Except I'm primarily dealing with one person from OEA, so I'm not aware of
the differences between the educational units and the financial nits.

9)  Fwnnildimsdieanudaiiu tasinsitaruenansdsramedmadiazn leddae

10)  sromdoa arnilu optional question Tasmmwzussi vinisoulneosy
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Some questions like 3 "General Background" is not clear how to answer. Be more specific.

it's alright but shouldn't ask too much personal blackground. It makes us hesitate to give the exact
annswers to the survey.

Good and it will be excellent if the OEA will really listen to all opinions (no matter it is good or bad),
and improve the OEA service as a whole

The survey is good. The zip code may be one reason why some students do not do the survey. This is
because, together with other demographic information, it can be easily traced back to the informant. If
you really want the informant to be honest, the survey must be made as anonymous as possible.

The survey should be done reqularly every 6 months since new students will have more benefit from the
feedback.

This survey is Ok. It would be more helpful if you ask specific issue

owinlszd i@l annatoy

please increase our salary and be nice

Aomdlaninluasy ... Aahaundlidesaeuaiy (saunudan)
HUUADUDINGITATOUAQUNNDENADGIAIAS

| don't have much opinion, because | don't contact OEA very often. Overall, I think it is good to look for
improvement of the office,

not too long which is great.

ifimsem Fesitazdldiiuidneuihilag 14 mszez1d frnevlinseiui dreveenizaey
DE19UNDT

Apudalyla

Ninasldamenudlidoya mazez 18sudoyafiuinga nazih ludlailym Ifed1egndes
aslszidu

AsTireuamdnpuiiiesn sy my Nn9 3 1on HAZAINBNZIRINZNZIINTIT M52
vafmowndg nuliag

Good process, Tenver asu 13ilas Tonaet fyi: I'm not OEA student anymore. | graduated for 3 months
ago but | have no opion to inform myself. Anyway please disregard this o/a, if i'm not your target.
Thanks,

very compact and get to the point!
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Lﬁuiumua@umué’ﬂymzﬁyﬁﬁmmﬂ'i@‘uﬂquﬁﬁmm:]ﬁ]ziamm%gamwmﬁmmﬂ’ﬂﬁﬂmﬁa
i lhlFulgelaauds

FHudefiannmsas sowisouthsdnds sy dszinlsznailazassihoziilunsa
usiiddynfiae matwuudssdu lUsulsdddhe

It s great,

should be set in each topic, including personel, service, finance, document and efc.
Lﬁuﬁﬁﬂﬁﬂﬂﬁﬁlmﬂﬁ@ﬂﬂWﬂ

UREAIIANAAUZATY LU AR
sonliiinsAndenunadaaeaszninGeunazfaua 1inSou

Fulse Tomians uazeennlineumauniesinadai idauouns lumlOEA &ouzas vounu
e

| like this servey. We have a chance to reflect our needs.

Survey on the phone should be used sometimes to talk to some students.

Please utilize the survey results and solve all problems that respondents point out. Please do not just do
survey and take no action because the respondents contribute their time to answer by expecting that the
service would be better in the future for the sake of our country.

siamwuegd nerdauds uluajiiull aasezaaladwie vuravesglldwemung mszuenu
orwiugInajinulal ﬁgﬁﬂﬂamgﬁamhﬂﬁéfmmmmﬁagﬂﬁwm 1azLNIAU 91z lidunSITin
$1 ildagUdrwnn veunmisuils anwdAadiu

Please make it clear what you mean by "general information."

7 fuszun uaziuaiis Tidesdundouenas wiuine aunsatiodeyait 14 nlds: Tend
The survey is too short and the content of the survey doesn't cover all the problems that students
experience with the officers.

Excellent

| don't understand question 3 when mentioned that "General Background and zipcode". I don't know
what to put in "general background", so please more specific. When asked to give personal information
in questionnaires, it might be awkward to give any information that might lead to identity. Therefore, |
didn't provide any "background information™ in that box.

o <3 3 1 Yo A [ a A o [} Yy 9
ﬂ’]iﬁ’]i'lﬂﬂj?ﬂlﬁﬂﬂiﬂ@]@qﬂﬂl@ﬂlﬁﬂ“uuﬂ’]iﬂlu‘]f'l\?ﬂﬂl‘ﬂﬂll Wi@ﬂ’]ﬂuﬂﬂf?ﬂmﬁ’ﬂﬁf\n?ﬂ"]
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it's good, not too long and covers almost everything.

Great idea! Thank you for your help and effort,

anz tazeonuuzihliiduniisnunelszmalnedae ae
| think question3 is relatively not clear

funnag Aitnuudeunmuitenmadiulgsennldinnmenas

Surveying about the subject of interest would be good.

fromdeiill uas 22 avsdlaldidenIdinnnimiledo

anunenmtiniGou Inesununaane n.. ety @ lvgifio wansAaaommwiznalilaym
snfunudeudh iigud 5nneli1ddadess lsinmin Tao mwiz "Website" autlathaua lides
In general, pretty thorough and should give insightful opinions from students.

nnuuudeunwdedu dsudanuiuilusiomde 9 thestradu 1 3hemaeui "0 or Never"
2157 "Skip to question 13" uaz uaz Y013 asasmen "0 or Never' aaseziinsraduseiiedn "Skip
to question 17" musdu veunmnz

Tdiumowdoun wu Sudanlaommens1953a anundue tieidludeyalums1y
Auuziiwazud v Yamae 1 udu

| just arrive, there fore, | don't have any problem with OEA services.

This survey is an excellent way to obtain more information towards improving performance.
asTireuamesaiesilas 2 ads

Wunvuaeunwiinssinsansaine uaaad lisuiu dealdnssuieureunedus nunn
wietosiiqa mazaszil ldnniiodiauueanseonnld e a1 uie aAnwdesnisnile wuned
oonnuad 13 vfienndinng vaiieennldias vefienmidideuaats 1aq

It's a clear and useful survey.

Tagsuud gliusmsedluszduiilsziiule velWsnumnasgil 138

Ansu Imsdsziiumsiiaou ve1#ion

asanediiimouidlalving idonainsen uay AnweulsiiuAnadenalsziiv

Simple and good survey. For technical part, box should be longer so | do not have to scroll up and down
after | typed in,

Very constructive
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Easy to fill and | am look forward to the next survey

'm confused about the question 3. Do you want me to provide only Zip code?

1) The format of this survey looks much better than the previous one. I like this version. 2) I think that
we might not need to fill in the timezone question because we already fill in the zip code. 3) By the way,
| think it's Ten1a not Tenner. Thanks Have a nice day

penInunsdisiannil

A name of participant should be anonymous and untraceahle so we can receive honest answer from this
survey. Many students were afraid that if they do not answer in a favor of Gor Por then they will be in
trouble when they need help from the office.

Tagsmudafiusmsain mluduaugnm msTideya uaz na

mammuwﬂﬁﬁwﬁﬁmﬁsﬁum wiuPuedusiideauenns 12 185umsusurlyaud 1y
Fudaianialitunyaeuauiiiy wlminSeunuilemalduaasnnuAamiudig o dens

k4
1S msvesaus. uazastaldiivuae lunndl
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!!1I1IE’hi’J‘ilﬂ31Nlﬁuﬂlﬂﬁﬁﬂ!§ﬂ1’!!m$“l§l}1§1‘lﬁﬂ1§ﬁ®ﬂ1§1ﬁﬂ%ﬂ1iﬂlf’)x‘i

dninnudguaiinGeuluansgenidin Yeulszana 2550

1. General background: GENDER fasyasialal: et
0 Male xe
o Female vidje

2. General hackground: AGE dieyaitalyl: g
O Under21
o 21-30
o 31-40
0o 41-50
0 Over50

3. General hackground: ZIP code Feyaria 'l s3er s udid. .

4. Please tell us which time zone the university that you are attending located in? aoudnwnfiviiuidadnog
aiagls Time Zone 1a Talsaszay vnvimelinsty ngarndh i waw.worldtimezone.com
O Eastern (Standard) Daylight Time nannasguiling Susen
0 Mountain (Standard) Daylight Time nawiasgudruvauangan
o Central (Standard) Daylight Time nawiasgudiunats
o Pacific (Standard) Daylight Time nammi;gmdauﬁyuﬁuauumﬁgm )il
0 Hawaii (Standard) Daylight Time nannasgrumanasgarne

5. General hackground: Education level fexyaiia'lu): sedumsannilagiiu
0 High school
O Bachelor
O Master
o Doctoral

0 Others Buq 1w ?lﬂammzazé'?u, Anam

6. General background: Are you a government official/corporate employee/civilian? Flagiiuvinudlushsrsns

7 [ =) )
NUNNTUVDITY Wii’]‘].ql‘ﬂﬂﬁ‘l/]’lulﬂ


http://www.worldtimezone.com

o)
o)
o)
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Government Official hswns
Corporate employee wiinauvessy
Civilian yanaitaly

7. General background: Scholarship agency fasyaiall v 1&sumuauanudosnsveanisala
Civil Service Commission ..

o
o
o
o

o
o

Commission on Higher Education aagnssunismsgaudnm (nuaswwmiinetds)

Ministry of Science and Technology nszwsaeinemensuazimalulae

Ministry of Public Health nszwsaeasisas g

The Development and Promotion of the gifted in Science and Technology Project Tassmissimunuag
dudsudianuamsanaEnIInemansiazma lulag

Others s

Not sure Taiusila

8. General background: How long have you been in U.S.? $1umidliiondoogluansgomsn

o
o
o

Less than a year
1-3 years
More than 3 years

9. During this year, how many time(s) do you contact with Educational Unit? lusevilfirmanvim1daaderu

1 Y
HUBUNISYUUDI AU, ARSI

o
o
o
o

More than 10
5-10

1-5

0 or Never

10. Opinion regarding services provided by Educational Unit in terms of “SPEEDINESS”, please rate from scale
1-5, 1 being the least satisfied and 5 being the most satisfied. aauiuvesniuge “armsaasa” luns

IHUTMTV0IHUEITNISEUVD I TUS.

o

5 - most satisfied

o 4

o

3
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0 2
0 1-Ileast satisfied
0 Not applicable/No opinion

<3 A a
L I P N1 2 b N1 N

11. Opinion regarding services provided by Educational Department in terms of “POLITENESS”, please rate
from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. auiuvesriuse “anmgnm”
Tums IHusmsvesnueninGeuue aus.

5 - most satisfied

4

3

2

1 - least satisfied

Not applicable/No opinion

<3 A a
LR I P N1 2 b N1 N

0
0
0
0
o
o

12. Opinion regarding services provided by Educational Department in terms of “PROBLEM SOLVING”,
please rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. arnfiuvesiude
“anwannsalumsmiendilym’” TumslduinsveswmsesiniEauues aus.

5 - most satisfied

4

3

2

1 - least satisfied

Not applicable/No opinion

<3 A a
L I P N1 2 b N1 N

0
0
0
0
0
0

13. During this year, how many time(s) do you contact with Financial Unit? lusevdlfirusnvinidaasedy

v F4
WM IRUIAZ TRV aus, NATY
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o More than 10
o 510

o 15

O 0or Never

14. Opinion regarding services provided by Financial Unit in terms of “SPEEDINESS”, please rate from scale 1-
B, 1 being the least satisfied and 5 being the most satisfied. axfinvesniuge “armsaasa” luns
TduSmsvesnmiemsiuasiibuos aus.

0 5-most satisfied

o 4

0 3

0 2

O 1-Ieast satisfied

0 Not applicable/No opinion

<3 A a
L I P N1 2 b N1 N

15. Opinion regarding services provided by Financial Unit in terms of “POLITENESS”, please rate from scale 1-
B, 1 being the least satisfied and 5 being the most satisfied. axfinvesiuge “armgan” luns
TS msvesnmiemsiuasiibuos aus.

5 — most satisfied

4

3

2

1 - least satisfied

Not applicable/No opinion

<3 A a
L NI P N1 2 b N1 N

0
0
0
0
0
0

16. Opinion regarding services provided by Financial Unit in terms of “PROBLEM SOLVING”, please rate from
scale 1-5, 1 being the least satisfied and 5 being the most satisfied. aaiuvesnuge “armannsalums

' Y ” Y a 1 =) v A
‘]f’JEJLLﬂ{IﬂJuWT 11!ﬂ151%‘]Jiﬂ1§ﬂl@ﬂﬁuﬁﬂﬂ1i!ﬁu!!ﬁ3ﬂty‘lﬁl@ﬂ U3,
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5 - most satisfied

4

3

2

1 - least satisfied

Not applicable/No opinion

<3 A a
LR I P N1 2 b N1 N

o)
o)
o)
o)
o)
o

17. In overall, opinion regarding services provided OEA, please rate from scale 1-5, 1 being the least satisfied and
5 being the most satisfied. arufiuvesimaenis1iuIns Tassmvesdninanudguains ouq
O 5-most satisfied

4

3

2

1 - least satisfied

Not applicable/No opinion

<3 A a
L I P N1 2 b N1 N

O O O O O

18. On average, how many time(s) do you visit OEA’s website, www.oeadc.org, per month? Taamaeudaviaush
nlFusnsndladvesdninnudauatinSouq Aouazinda

B+

4

3

2

1

0 (0ornever

O O O O O

19. Opinion regarding contents on OEA’s website: www.oeadc.org, please rate from scale 1-5, 1 being the least
satisfied and 5 being the most satisfied. ﬂamgﬁwumvim@imﬁyawmunﬂ"l%ﬁmmﬁwﬁ’mmﬁ@uaﬁ’ﬂﬁam
O 5-most satisfied


http://www.oeadc.org
http://www.oeadc.org
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4
3

1 - least satisfied
Not applicable/No opinion

<3 A a
LR NI P N1 2 b N1 N

0
0
0 2
0
0

20. What do you think about structure of OEA’s website in terms of content searching? Please rate from scale 1-5,

21,

1 being the least convenient and 5 being the most convenient. araniuvesiude Taseaiwvoun ladues
dninandguatingeud lundanuazainlumsdundoyaiidosns

5 - most convenient

4

3

2

1 - least convenient

Not applicable/No opinion

<3 A a
L NI P N1 2 b N1 N

o
o
o
o
o
o

Which section in OEA’s website do you most frequently visit? aedunilalumlladuos aus, dvmidam
ﬁ@ﬂﬂigqﬁqﬂ

News vennainaais

Interview duniwal

FRUGERRI

Data and Statistics Yeyauazaia

OEA Services usns aus.

Source of Interesting and Useful Articles assense

Student Manual giiesiniSeu

Download a1 Tvaa

OtNET DU TUTATEL rorvteeesessesssessssssessssessesssssessstessosssessssessossssessssssossosesse

O O 0O 0o o o o oo
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22. Which section in OEA’s website is your most favorite? aeduiilalumillsdues aus. fivusouiige
0 News vennamunens

Interview dunwal

FRUGEGRI

Data and Statistics Yeyauazaia

OEA Services usns aus.

Source of Interesting and Useful Articles assense

Student Manual giiesiniSeu

Download a1 Tvaa

Main Page vivfwan

OtNET DU TUTATEL rorvteeesessesssessssessessssessosssssessstessosssessssessossssessssssossosesse

O O O 0o 0o o oo

@]

23. Inoverall, what is the most satisfactory service from OEA? Please explain. Tilsaszausnisves aus.figm
Uszifulanniiga

] ' o = .
T IR L Lo Lo 2 1L S

24. Inoverall, what is the least satisfactory service from OEA? Please explain. TulsaszayuSasves aus. fiqm
liinelofiga

] ! [ a
L IR L oL (2 1L

25. What is the first thing you would like OEA to improve? Please explain. Tusassyaiimmlszaaas 1daus,
Uslgailudrduusna w%’auﬁm%maﬁgm

] ! [ a
L IR L Fa Lo (2 1L

26. Opinion about this survey. Tusalifarmdiueasunuuaeuawsil ite aus. sziiluysugaudluly
Temero )

] ! [ a
L IR L Fa Lo (2 1L
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HST
PST
MST
CST
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ONHIED

ANUNNY
9 A
AUTATTUMITVITIFNITNATOU
Tassmssiaagdauasudiianuannsofisemaanemaasiagma Tulad
ANINNUAMZNTTUNMINITQANANY
AN DL,
o [ 9 v A [} a
dinnudouarinGeuluarnigomim
NTENTNANTITUGY
a 4 =
ATLNTINNMAATUaZINA 1u 1ad
Hawaii Standard Time $1ndunaniingaaededu a5 41w
Pacific Standard Time $hndwariingaededu a% 3 ¥alus
Mountain Standard Time sndwaniingseFadu ad 2 ¥2Tuq
Central Standard Time $1ndnanfingarededu ad 1 427w

9.

Eastern Standard Time (ngeeBedu 8% ogluwananil)



