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M3f 10-6 anuiawelaluanugnimvesuimstseiugummswunmussaumsany
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o % Y Y A o
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~ = 4 a [ o o
M31d 11-1 anuieane v luaailsg Temivesuimsdsenuguamdmunauilszinnmstsziu
A = 4 a [ )
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M98 00

1. ARUENDAYO A LNUVE1TID

M3197 1-1 Freunuud15999 A5aN 12549 Swunmailszima

sz U {ouaz
arige 252 97.7%

UAMIA 6 2.3%
33U 258 100.0%

M3197 1-2 §AUNUUE13IV4 AFIN 1/2549 MuUneNa

el I ouny
(GTR 133 52%
B8 125 48%

5 258 100%

M3197 1-3 Anoeunuud15394 A531 1/2549 Swunmuneiy

01g UMY Sotay
under 211 19 7.4%
21-309 138 53.5%
31-401 88 34.1%
41-50 9 13 5.0%

59 258 100.0%

M3197 1-4 FARUNUUE15I4 AFIN 1/2549 SWunevaIal (Time Zone)

uanal UIY %’eﬂaz
Hawaii Standard Time (HST)(- 6 ¥.4.) 5 1.9%
Pacific Standard Time (PST) (-3 ¥.3.) 33 12.8%
Mountain Standard Time (MST) (-2 %.3.) 18 7.0%
Central Standard Time (CST) (-1 %.3.) 53 20.5%
Eastern Standard Time (EST) 149 57.8%
33U 258 100.0%




M3197 1-6 FNUNUVF13I99 A

[
w

M3197 1-5 §AUNUUE15IVA AFIN 1/2549 SWMUNNNTTAUM AN

sTAUMSANE | I onay
UELUANY 8 3.1%
USayanns 33 12.8%
Sayanln 38 14.7%
Seyeyen 177 68.6%
81 2 0.8%
5 258 100.0%

v
U

1 12549 Swunmuaoumnmaiid s

N
AOTHNN 511!'314! %ﬂﬂﬁ%
1y 117 45.3%
N3l 141 54.7%
59U 258 100.0%

M99 1-7 gRounuud13I94 AN 1/2549 SwunmuuraIny

uHAINY NI Jowaz
N3EN5IINNMAAI A 79 30.6%
NUANSHUHAIYNN, 44 17.1%
a.n.. 44 17.1%
n.a.3.1. 26 10.1%

N3ZNIIIANFISUGY 11 43%
81 50 19.4%

Taimila 4 1.6%
59U 258 100.0%

L3

= )
HINUBIIF

14
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2. szAUANNNINB Il UANNTIAS VB IUIMS

M15199 2-1 Msd159nTaR 1/2549 : szauanufianelaluaNusIMSIVeIUIMITWunmulszina

tsgma | 1veaga | 24es | 3wela | 4an | 5annga | lineu s | aumde

ansy 1.2% 2.4% 11.6% | 452% | 388% | 08% | 100.0% | 4.19

upI | 0.0% 0.0% 167% | 333% | 50.0% | 00% | 100.0% | 433
3 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19

[
w

A15191 2-2 M3d159A59N 1/2549 : szAUANNNINBIIHANNIIASIVEIUIMIDWUAMUNA

e | 1eaga | 2ves | 3wala | 4wn | S:nga | lineu s | aumde
Tii:ljﬂ 1.5% 3.0% 12.9% 43.9% 37.9% 0.8% 100.0% 4.15
¥ 0.8% 1.6% 105% | 46.0% | 403% | 08% | 100.0% | 4.24

U 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19

v
w

M3197 2-3 M3d1599A399 1/2549 : szauANNHaNelalUANNTINTIVEIUIMIT UMDY

01y | 1iewga | 24es | 3wela | 430 | Sanga | Txeeu s | aumde
<219 5.3% 5.3% 15.8% 36.8% 36.8% 0.0% 100.0% 3.95
21-309 0.7% 2.2% 13.1% 52.6% 31.4% 0.0% 100.0% 4.12
31-40 1 1.1% 2.3% 102% | 37.5% | 46.6% | 23% | 100.0% | 4.29
41-50 9 0.0% 0.0% 0.0% 25.0% 75.0% 0.0% 100.0% 4.75

59U 1.2% 2.3% 11.7% | 449% | 39.1% | 08% | 100.0% | 4.19

A15199 2-4 M3d159n53R 1/2549 : szauaNuTianelaluANNTIAMSIVEILIMITWMUNMBVANIN

nal | 1veaga | 2ves | 3wela | 4mn | 5annga | lineu s | Aaumde
HST (-6) | 20.0% | 0.0% 0.0% | 200% | 60.0% | 0.0% | 100.0% | 4.00
PST (-3) 0.0% 3.0% 15.2% 45.5% 36.4% 0.0% 100.0% 4.15
MST (-2) 0.0% 5.9% 11.8% 17.6% 64.7% 0.0% 100.0% 4.41
CST(-1) | 1.9% 1.9% 132% | 453% | 37.7% | 00% | 100.0% | 4.15
EST (0) 0.7% 2.0% 10.8% 48.6% 36.5% 1.4% 100.0% 4.20

3 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19
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[
w

15191 2-5 M3d1529A59N 1/2549 : szavaANUNanelaluANNsIAS VeSS

51!!Hﬂﬂ13~15$ﬁﬂﬂ1iﬁﬂ‘ﬂ1

szAu | 1voaga | 24es | 3wela | 4mn | 5annga | lineu s | Aumde
R 0.0% 0.0% 125% | 375% | 50.0% | 00% | 100.0% | 438
A3 3.0% 3.0% 15.2% 42.4% 36.4% 0.0% 100.0% 4.06
Tn 2.6% 2.6% 184% | 526% | 237% | 00% | 1000% | 3.92
1o 0.6% 2.3% 9.7% | 44.0% | 423% 1.1% | 1000% | 427
S"H 9 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50

59U 1.2% 2.3% 11.7% | 449% | 39.1% | 08% | 100.0% | 4.19

M9 2-6 m3shsrendad 12549 : szduanuiawelaluasaagivesuims
Swvnmaoammsihadimihiivesdy

szau | 1¥euga | 2es | 3wela | 4w | S:nga | liseu s | aumde
1l 1.7% 1.7% 9.6% 37.4% 47.8% 1.7% 100.0% 4.30
Tairilu 0.7% 2.8% 13.5% 51.1% 31.9% 0.0% 100.0% 4.11

59U 1.2% 2.3% 11.7% | 449% | 39.1% | 08% | 100.0% | 4.19

M3197 2-7 M3d1599A399 1/2549 : szAUANNTINl I UANNTINTIVBIVIMITWUPMMIHAINY

uHAINY 1 foergn | 2ven | 3wela | 43nn | sannga | Binen | s | awinde

pIENTIOINENmEns | 0.0% | 13% | 154% | 52.6% | 30.8% | 0.0% | 100% | 4.13
NUEUSEUHAIUAN. | 0.0% | 0.0% | 13.6% | 47.7% | 38.6% | 0.0% |100% | 4.25
a.n.o. 0.0% | 2.3% | 47% | 349% | 58.1% | 0.0% | 100% | 4.49
W.a.3.9. 0.0% 7.7% 11.5% | 50.0% 30.8% 0.0% | 100% 4.04
NITNIINHITUGV 9.1% 0.0% 18.2% | 36.4% 36.4% 0.0% | 100% 3.91
Buq 20% | 40% | 8.0% | 38.0% | 44.0% | 4.0% |100% | 4.23
Taiaila 25.0% 0.0% | 25.0% | 50.0% 0.0% 0.0% | 100% 3.00

59U 12% | 23% | 11.7% | 44.9% | 39.1% | 0.8% | 100% | 4.19




3. szauaNuiawelaluANNgMNYEIUIMS

17

M3197 3-1 M3d1539399 1/2549 : szAuANNNIWBlIlUANNEMNYRILIM IS WUNMNsZING

tsgma | 1veaga | 24es | 3wela | 4an | 5anga | lineu 53 | AuLNdY
a%isg 1.2% 2.8% 64% | 384% | 50.0% 12% | 100.0% | 435
upe | 0.0% 0.0% 0.0% | 40.0% | 60.0% | 0.0% | 100.0% | 4.60
3 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35
M51971 3-2 M3d1599A397 1/2549 : szauaNMNaneloluANNEMINVLILIMSTWUNMNNE
e | 1deaga | 2ves | 3wala | 4wn | S:nga | lineu I | AUINAY
Tii:ljﬂ 1.5% 2.3% 8.4% 34.4% 52.7% 0.8% 100.0% 4.35
318l 0.8% 3.2% 40% | 42.7% | 47.6% 1.6% | 100.0% | 435
3 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35
M15191 3-3 M3d1599A397 1/2549 : szauaNuNaneloluaNNgMNVeILSMsTWUNMIND I
01y | 1iewga | 24es | 3wela | 430 | 5anga | Txeeu I | AUINAY
<211 5.3% 5.3% 5.3% 36.8% 47.4% 0.0% 100.0% 4.16
21-309 0.0% 2.9% 6.6% 40.1% 50.4% 0.0% 100.0% 4.38
31401 | 23% 2.3% 6.9% | 379% | 47.1% | 34% | 100.0% | 4.30
41-501 0.0% 0.0% 0.0% 25.0% 75.0% 0.0% 100.0% 4.75
59U 1.2% 2.7% 63% | 384% | 50.2% 12% | 100.0% | 435
M3197 3-4 M3E1539A399 1/2549 : szAUANNNINBTAIHANNEMNYDILIMITWUDMBVAIA
na1 | 1veaga | 2ves | 3wela | 4mn | 5annga | lineu 53 | AuLNaY
HST (-6) | 20.0% | 0.0% 0.0% 0.0% | 80.0% | 0.0% | 100.0% | 4.0
PST (-3) 0.0% 0.0% 9.1% 45.5% 45.5% 0.0% 100.0% 4.36
MST (-2) 0.0% 0.0% 5.9% 23.5% 70.6% 0.0% 100.0% 4.65
CST(1) | 1.9% 3.8% 57% | 434% | 453% | 0.0% | 100.0% | 4.26
EST (0) 0.7% 3.4% 6.1% 38.1% 49.7% 2.0% 100.0% 4.35
59U 1.2% 2.7% 63% | 384% | 50.2% 12% | 100.0% | 435
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[
w

M3197 3-5 M3d1599A399 1/2549 : szAuANNHINRl luANNEMNVBIUINS

51!!Hﬂﬂ13~15$ﬁﬂﬂ1iﬁﬂ‘ﬂ1

szAu | 1voaga | 24es | 3wela | 4mn | 5annga | lineu s | Aumde
R 0.0% 0.0% 125% | 375% | 50.0% | 00% | 100.0% | 438
A3 3.0% 9.1% 3.0% 27.3% 57.6% 0.0% 100.0% 4.27
Tn 0.0% 2.6% 53% | 474% | 447% | 00% | 100.0% | 4.34
1o 1.1% 1.7% 6.9% | 39.1% | 49.4% 1.7% | 100.0% | 4.36
S"I»! 9 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0% 5.00

59U 1.2% 2.7% 63% | 384% | 50.2% 12% | 100.0% | 435

M1 3-6 m3shsrendad 12549 : szduanuiawelaluagmnveanims
Swvnmaoammsihadimihiivessy

szau | 1¥euga | 2es | 3wela | 4w | S:nga | liseu s | aumde
1l 1.8% 1.8% 7.9% 36.8% 49.1% 2.6% 100.0% 4.33
Tairilu 0.7% 3.5% 5.0% 39.7% 51.1% 0.0% 100.0% 4.37

59U 1.2% 2.7% 63% | 384% | 50.2% 12% | 100.0% | 435

M3197 3-7 M3d1399A399 1/2549 : 5zAVANNAINDID I UANNTNNVBIUIMITWUNMNTIAI Y

uHAINY 1 foergn | 2ven | 3wela | 43nn | sannga | Binen | s | awinde

pIENTIONENMEAT | 13% | 2.6% | 103% | 46.2% | 39.7% | 0.0% | 100% | 4.21
NUEUSEUHAIUAN. | 0.0% | 0.0% | 23% | 372% | 60.5% | 0.0% |100% | 4.58
a.n.o. 23% | 23% | 0.0% | 27.9% | 62.8% | 4.7% | 100% | 4.54
W.a.3.9. 0.0% 0.0% 3.8% 50.0% 46.2% 0.0% | 100% 4.42
NITNIINHITUGV 0.0% 0.0% 9.1% | 45.5% 45.5% 0.0% | 100% 4.36
Buq 0.0% | 8.0% | 10.0% | 32.0% | 48.0% | 2.0% | 100% | 4.22
Taiaila 25.0% 0.0% 0.0% 0.0% 75.0% 0.0% | 100% 4.00

59U 12% | 27% | 63% | 384% | 502% | 12% | 100% | 435
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Y ° o [ d o
M3197 4-1 M3d1529A397 1/2549 : szauanuiianeloluganlsylavtivesusmsswmunmuilszma

tsgma | 1veaga | 24es | 3wela | 4an | 5annga | lineu 53 | AuLNdl
ansy 1.2% 1.6% 104% | 432% | 42.0% 1.6% | 100.0% | 425
upIe | 0.0% 0.0% 0.0% | 60.0% | 40.0% | 00% | 100.0% | 4.40
U 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25
M3197 4-2 MIc529nTaN 1/2549 : szpanuianelolunanlsylevivesuSmssmunanns
e | 1eaga | 2ves | 3wala | 4wnn | S:nga | lineu I | AUINAY
Tit"ljﬂ 1.5% 1.5% 12.2% 42.7% 38.9% 3.1% 100.0% 4.20
¥ 0.8% 1.6% 8.1% | 444% | 452% | 0.0% | 100.0% | 431
U 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25
M5199 4-3 M359A39N 1/2549 : szavanuiiaweloluganlsylemivesusmsdmunmueg
o1y | 1iewga | 24ey | 3wela | 430 | Sange | Txeeu I | AUINAY
<219 5.3% 0.0% 10.5% 31.6% 52.6% 0.0% 100.0% 4.26
21-309 0.0% 0.7% 13.9% 48.2% 36.5% 0.7% 100.0% 4.21
31400 | 23% 3.4% 57% | 391% | 46.0% | 34% | 100.0% | 4.27
41-501 0.0% 0.0% 0.0% 41.7% 58.3% 0.0% 100.0% 4.58
59U 1.2% 1.6% 102% | 43.5% | 42.0% 1.6% | 100.0% | 4.25

M15199 4-4 MIE52

23 Y (Y] d o
ANTIA 1/2549 : szauanuiaweloluganlszlasivesuImsswunmanuanal

na1 | 1veaga | 2ves | 3wela | 4mn | 5annga | lineu s | Aaumde
HST (-6) | 20.0% | 0.0% 0.0% 0.0% | 60.0% | 200% | 100.0% | 4.00
PST (-3) 0.0% 0.0% 15.2% 51.5% 33.3% 0.0% 100.0% 4.18
MST (-2) 0.0% 0.0% 11.8% 35.3% 52.9% 0.0% 100.0% 4.41
CST(-1) | 1.9% 3.8% 75% | 49.1% | 37.7% | 0.0% | 100.0% | 4.17
EST (0) 0.7% 1.4% 10.2% 42.2% 43.5% 2.0% 100.0% 4.29

59U 1.2% 1.6% 102% | 435% | 42.0% 1.6% | 100.0% | 425
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a o a [y =< d a
M19519N 4-5 MTA1TIVAIIN 1/2549 : i%ﬂﬂﬂ'J'INWQWﬂGl%aluﬂil\!ﬂi%iﬂ‘lf‘Ir!‘llf’Jx‘iiJiﬂ1§

51!!Hﬂﬂ13~15$ﬁﬂﬂ1iﬁﬂ‘ﬂ1

szAu | 1vomga | 2es | 3wela | 4wn | 5annga | lineu s | Aumde
TR 0.0% 0.0% 125% | 625% | 250% | 00% | 100.0% | 4.13
A3 3.0% 0.0% 6.1% 51.5% 39.4% 0.0% 100.0% 4.24
Tn 0.0% 2.6% 132% | 605% | 21.1% | 2.6% | 100.0% | 4.03
1o 1.1% 1.7% 103% | 37.9% | 47.1% 1.7% | 100.0% | 430
5'14! 9 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0% 5.00

59U 1.2% 1.6% 102% | 435% | 42.0% 1.6% | 100.0% | 425

M31ai 4-6 Mach59nSe 12549 : szdunmfianelaluganlszloviiveusms
Swvpmaouammsihadimhiivessy

szau | 1¥euga | 208 | 3wela | 4w | s5:nga | liseu s | aumde
1y 1.8% 2.6% 7.0% 40.4% 44.7% 3.5% 100.0% 4.28
Tairilu 0.7% 0.7% 12.8% 46.1% 39.7% 0.0% 100.0% 4.23

59U 1.2% 1.6% 102% | 435% | 42.0% 1.6% | 100.0% | 4.25

Y ° o A (Y] d o
M5190 4-7 M3d1520A397 1/2549 : szAuaNuiiane o luganlszlamivesuSmsdwunmunnasnu

uHAINY 1 oergn | 2ven | 3wela | 43nn | sannga | Bineu | s | awinde

pIENTIOIMNENmEns | 13% | 0.0% | 11.5% | 55.1% | 30.8% | 1.3% |100% | 4.16
NUEUSEUHAIUAN. | 0.0% | 0.0% | 23% | 53.5% | 442% | 0.0% | 100% | 4.42
a.n.o. 23% | 23% | 7.0% | 27.9% | 58.1% | 23% | 100% | 4.40
W.a.3.9. 0.0% 0.0% 19.2% | 50.0% 30.8% 0.0% | 100% 4.12
NITNIINHITUGV 0.0% 9.1% 9.1% | 45.5% 36.4% 0.0% | 100% 4.09
Buq 0.0% | 4.0% | 12.0% | 28.0% | 52.0% | 4.0% | 100% | 4.33
Taiaila 25.0% 0.0% | 25.0% | 25.0% 25.0% 0.0% | 100% 3.25

59U 12% | 1.6% | 102% | 43.5% | 42.0% | 1.6% | 100% | 4.25
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= o v a )y = A do
719199 5-1 NMTA1TIVATIN 1/2549 : ié’,ﬂ‘]Jﬂ’J13»11/‘!\1‘W91%11!!1!@?11%03!31]‘1%91511!!14ﬂﬂ]N‘iJi%!‘nﬂ

tsgma | 1veaga | 24es | 3wela | 4an | 5annga | lineu s | aumde
a%isg 2.0% 40% | 244% | 456% | 164% | 7.6% | 100.0% | 3.76
upe | 0.0% 0.0% | 20.0% | 60.0% | 20.0% | 0.0% | 100.0% | 4.00
U 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77
M 5-2 madsrendai 12549 : szduanuianeldlwilomvewatludsumnmuma
e | 1eaga | 2ves | 3wala | 4wn | S:nga | lineu s | aumde
Tii:ljﬂ 3.1% 3.8% 25.2% 42.7% 18.3% 6.9% 100.0% 3.75
318l 0.8% 40% | 234% | 492% | 145% | 81% | 1000% | 3.79
U 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77
M 5-3 madhsrendd 12549 : szduanuiiowelaluifomve s Madswunney
o1y | 1iewga | 24es | 3wela | 430 | 5anga | Txeeu s | aumde
<219 5.3% 5.3% 31.6% 36.8% 15.8% 5.3% 100.0% 3.56
21-309 1.5% 3.6% 27.7% 41.6% 16.8% 8.8% 100.0% 3.75
31401 | 23% 46% | 207% | 529% | 12.6% | 69% | 100.0% | 3.74
41-50 Y 0.0% 0.0% 0.0% 58.3% 41.7% 0.0% 100.0% 4.42
59U 2.0% 3.9% | 243% | 459% | 165% | 7.5% | 100.0% | 3.7
m31efi 5-4 m3shsrendad 12549 : szduanuiawelaluiformvewtladsunnmunuana
na1 | 1veaga | 2ves | 3wela | 4mn | 5annga | lineu s | Aaumde
HST (-6) | 20.0% | 0.0% 0.0% | 40.0% | 0.0% | 40.0% | 100.0% | 3.00
PST (-3) 3.0% 3.0% 18.2% 54.5% 18.2% 3.0% 100.0% 3.84
MST (-2) 0.0% 0.0% 11.8% 52.9% 29.4% 5.9% 100.0% 4.19
CST(1) | 1.9% 57% | 245% | 509% | 132% | 3.8% | 100.0% | 3.71
EST (0) 1.4% 4.1% 27.9% 41.5% 16.3% 8.8% 100.0% 3.74
59U 2.0% 3.9% | 243% | 459% | 165% | 7.5% | 100.0% | 3.7
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m31ai 5-5 machsensed 12549 : szdvmmfianelaluifomvewalwds wunaszaumsanm

szau | 1¥euga | 208 | 3wela | 4w | S:nga | liseu s | aumde
USHNA 0.0% 12.5% 25.0% 25.0% 25.0% 12.5% 100.0% 3.71
a3 3.0% 0.0% | 212% | 545% | 152% 6.1% | 100.0% | 3.84
n 2.6% 10.5% 21.1% 42.1% 7.9% 15.8% 100.0% 3.50
1on 1.7% 29% | 259% | 46.0% | 17.8% 57% | 100.0% | 3.80
S"H 9 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50
3 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77

M99 56 macsendadi 12549 : szavmIMRelalilomvewalwe
Swwnmaomammsihudimihiivesss

szAu | 1vosga | 2es | 3wela | 4mn | 5anga | lineu s | Aumde
il 1.8% 26% | 228% | 46.5% | 193% 7.0% | 100.0% | 3.85
Tairilu 2.1% 5.0% 25.5% 45.4% 14.2% 7.8% 100.0% 3.70
59U 2.0% 39% | 243% | 459% | 16.5% 75% | 1000% | 3.77

2 o U a )y = X do '
AN 5-7 MTAFINIIN 1/2549 §$ﬂ‘iJﬂ'J13~I‘WQ‘Wi’)“li)‘lu!ui’)‘Pi1‘11?)Q!'J‘i.l"l"lfﬂ‘ﬂﬂluﬂﬂn“!ﬁaﬂﬂu

UHAINY 1 foergn | 2ven | 3wela | 43nn | sannga | Bineu | s | awinde
nIENTIONENMans 1.3% 2.6% | 29.5% | 51.3% 10.3% 5.1% | 100% 3.70
NUIASEUHAIUNN. | 0.0% | 47% | 302% | 442% | 11.6% | 93% | 100% | 3.69
a.n.9. 4.7% 7.0% 16.3% | 44.2% 25.6% 2.3% | 100% 3.81
e, 0.0% | 3.8% | 23.1% | 462% | 154% | 11.5% | 100% | 3.83
NITNIINHITUTV 0.0% 9.1% 0.0% 81.8% 9.1% 0.0% | 100% 3.91
Buq 20% | 2.0% | 22.0% | 36.0% | 24.0% | 14.0% | 100% | 3.91
Tainsila 250% | 0.0% | 50.0% | 0.0% | 25.0% | 0.0% |100% | 3.00

LY 2.0% 39% | 243% | 45.9% 16.5% 7.5% | 100% 3.77
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M3197 6-1 MITTIVATIN 1/2549 : szAvANNNINL o luaNNaZAIN
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slli’)Qfniﬂ‘I»!‘Vi1‘11?)35!ﬁUH!'J‘iJ“l%ﬂi]H!Hﬂﬂ1N1J5$!‘ﬂﬂ
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Usgma | 1veaga | 24es | 3wela | 4an | 5annga | lineu 53 | AuLNdl
ansy 1.6% 72% | 321% | 39.8% | 129% | 64% | 100.0% | 3.59
UAHIAN 0.0% 20.0% 20.0% 40.0% 20.0% 0.0% 100.0% 3.60

59U 1.6% 75% | 31.9% | 39.8% | 13.0% | 63% | 100.0% | 3.59
d‘ o g’J d‘ % =
M15199 6-2 M3d1539A397 1/2549 : szauaNMNInelaluaNNazaIn
k'Y Vv d o
voamsaumdoyauundlaadwunmuma
e | 1eaga | 2ves | 3wala | 4wn | S:nga | lineu I | AUINAY
N 1.5% 92% | 346% | 40.8% | 10.0% | 3.8% | 100.0% | 3.50
¥18 1.6% 5.6% 29.0% 38.7% 16.1% 8.9% 100.0% 3.68
59U 1.6% 75% | 31.9% | 39.8% | 13.0% | 63% | 100.0% | 3.59
d‘ o g’J d‘ % =
M15199 6-3 M3d1539A397 1/2549 : szauaNMNINelaluaNNazaIN
k4 Vv d o
vosmsaumdoyauunlaadwunmaey
o1y | 1iewga | 24es | 3wela | 430 | Sange | Txeeu I | AUINAY
<219 10.5% 15.8% 31.6% 21.1% 15.8% 5.3% 100.0% 3.17
21-309) 0.0% 6.6% 38.2% 36.8% 11.0% 7.4% 100.0% 3.56
31400 | 23% 80% | 253% | 448% | 138% | 57% | 100.0% | 3.63
41-501 0.0% 0.0% 8.3% 66.7% 25.0% 0.0% 100.0% 4.17
59U 1.6% 75% | 31.9% | 39.8% | 13.0% | 63% | 100.0% | 3.59
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nal | 1veaga | 2ves | 3wela | 4mn | 5annga | lineu s | Aumde
HST (-6) | 20.0% | 0.0% 0.0% | 40.0% | 00% | 40.0% | 100.0% | 3.00
PST (-3) 0.0% 3.1% 31.3% 46.9% 15.6% 3.1% 100.0% 3.77
MST (-2) | 0.0% 0.0% 17.6% | 529% | 23.5% | 59% | 100.0% | 4.06
CST(1) | 1.9% 113% | 39.6% | 32.1% | 7.5% 75% | 100.0% | 3.35
EST (0) 1.4% 8.2% 32.0% 39.5% 13.6% 5.4% 100.0% 3.59

53U 1.6% 75% | 319% | 39.8% | 13.0% | 63% | 100.0% | 3.59

M3 6-5 m3shsrendadi 12549 : svdvanuitanelalumazain
vasmsnurmveyauunillsddwunmusziumsanm

szau | 1veuga | 20y | 3wela | 4w | 5:nga | liseu s | aumde
UBHNA 0.0% 12.5% 50.0% 12.5% 25.0% 0.0% 100.0% 3.50
A3 6.1% 9.1% 27.3% 42.4% 12.1% 3.0% 100.0% 3.47
n 0.0% 158% | 23.7% | 421% | 7.9% 105% | 100.0% | 3.47
1en 1.2% 5.2% 34.1% 39.9% 13.3% 6.4% 100.0% 3.63
Buq 0.0% 0.0% 0.0% | 500% | 50.0% | 0.0% | 100.0% | 4.50

3 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59

M3197 6-6 MIA15IAN5I
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1 1/2549 : szaiuanuianalaluanuazaInveamsautivoya

d o | 4 t% d‘ (%
uunﬂ"lmmmmnmuamumwnmﬂummummmﬁg

szau | 1¥euga | 20y | 3wela | 4w | 5:nga | liseu s | aumde
1l 1.8% 5.3% 25.4% 46.5% 13.2% 7.9% 100.0% 3.70
Tsiri 1.4% 93% | 37.1% | 343% | 129% | 50% | 100.0% | 3.50

U 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59
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uHAINY 1 foergn | 2ven | 3wela | 43nn | sannga | Bineu | s | awinde

pIENTISINENMEAs | 0.0% | 103% | 37.2% | 41.0% | 103% | 1.3% |100% | 3.52
NUEUSEUHAIUAN. | 0.0% | 93% | 39.5% | 27.9% | 163% | 7.0% |100% | 3.55
a.n.o. 23% | 7.0% | 163% | 48.8% | 18.6% | 7.0% | 100% | 3.80
e, 0.0% | 7.7% | 423% | 34.6% | 7.7% | 7.7% | 100% | 3.46
NITNIINHITUGV 0.0% 9.1% | 45.5% | 45.5% 0.0% 0.0% | 100% 3.36
Buq 41% | 2.0% | 22.4% | 40.8% | 16.3% | 143% | 100% | 3.74
Taiaila 25.0% 0.0% | 25.0% | 50.0% 0.0% 0.0% | 100% 3.00

57U 1.6% | 7.5% | 31.9% | 39.8% | 13.0% | 6.3% | 100% | 3.59

7. anualumsldnilasa

H o 23 H H do 23
M3199 7-1 MIA59A53N 1/2549 : anudlumslinillsasmunanilszima (aSinanon)

tszma | limeld | 1-5053 | 6-10 059 | 11-15a59 | 1620 A53 | >20 A5 e
ﬁl"ﬂug 8.0% 5.6% 69.2% 2.4% 2.4% 12.4% 100.0%
uAMIA 20.0% 20.0% 60.0% 0.0% 0.0% 0.0% 100.0%

93U 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0%
M13197 7-2 MIF1320a599 12549 : anudlumslanillaaswunaunsa
el Tanel¥ | 1-5a59 | 6-10a59 | 11-15 A5 | 16-20 A3 | > 20 A543 e
Tii:ljﬂ 6.9% 6.1% 77.9% 1.5% 0.8% 6.9% 100.0%
%18 9.7% 5.6% 59.7% 3.2% 4.0% 17.7% 100.0%
93U 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0%
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54
oy | Maimeld | 1-sa¥s | e10nfs | 1115059 | 1620058 | >20n% mae
<219 5.3% 5.3% 63.2% 0.0% 5.3% 21.1% 100.0%
2130 | 10.9% 5.8% 70.1% 0.7% 1.5% 10.9% 100.0%
31-40) 4.6% 6.9% 67.8% 4.6% 2.3% 13.8% 100.0%
41501 | 83% 0.0% 75.0% 8.3% 8.3% 0.0% 100.0%
33U 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0%
3190 7-4 M3ds1anTad 172549 : anadlumslinladsmunmanuana
wanm | himeld | 1-5a%a | 6-10n%a | 11-150%a | 1620050 | >20 0% e
HST (-6) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0%
PST (-3) 6.1% 6.1% 63.6% 3.0% 0.0% 21.2% 100.0%
MST(-2) 5.9% 0.0% 82.4% 5.9% 0.0% 5.9% 100.0%
CST (-1) 9.4% 7.5% 66.0% 3.8% 0.0% 13.2% 100.0%
EST (0) 8.8% 6.1% 68.7% 1.4% 4.1% 10.9% 100.0%
52 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0%

H o g’J H H do [y
M9199 7-5 MIA1329A597 1/2549 : anudlumslinllsasmunauszsaumstinm

sey | himeld | 1-se%e | 6-10n%a | 11415a5a | 1620050 | >20 % a3
WBEN I 0.0% 0.0% 62.5% 0.0% 0.0% 37.5% 100.0%
M3 12.1% 6.1% 66.7% 0.0% 3.0% 12.1% 100.0%
n 10.5% 5.3% 71.1% 5.3% 0.0% 7.9% 100.0%
on 7.5% 6.3% 69.0% 2.3% 2.9% 12.1% 100.0%
i’d)'iﬁ] 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0%

39U 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0%
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m31ai 7-6 machsensad 12549 : amadlumslFnlasdsumnmuaaumumsiudmihiivessy
aun. | Nimeld | 1-sa%s | e10nfs | 111safe | 1620088 | >200%0 | 10de
i 4.4% 7.9% 71.1% 4.4% 2.6% 9.6% 100.0%
Tairflas 11.3% 4.3% 67.4% 0.7% 2.1% 142% | 100.0%
3 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0%
ma1ai 77 machsaendad 12549 : madlumsndlsdduunanmmdau
wigeqe | Bineld | 1safe | e10nfs | 1115afs | 1620050 | >20n%0 | B
n.3nda 5.1% 9.0% 69.2% 1.3% 1.3% 14.1% | 100.0%
n.N. 7.0% 7.0% 65.1% 2.3% 2.3% 16.3% 100.0%
a.n.9. 7.0% 7.0% 74.4% 0.0% 2.3% 9.3% 100.0%
a2, 15.4% 3.8% 50.0% 0.0% 3.8% 26.9% | 100.0%
a.5. 0.0% 9.1% 54.5% 27.3% 9.1% 0.0% 100.0%
Buq 14.0% 0.0% 78.0% 2.0% 2.0% 40% | 100.0%
Tainaile 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0%
53U 8.2% 5.9% 69.0% 2.4% 2.4% 122% | 100.0%

8. szvumsdsziugumn

M151971 8-1 M3d1539A397 1/2549 : mstdenszuumsUsziugummswunmaszims

P
U 9

Uszima dsziuszuunans | Usziuduaoudnmn 390
E’m%/g"l 61.0% 3.2% 35.7% 100.0%
#AAT 0.0% 40.0% 60.0% 100.0%

39U 59.8% 3.9% 36.2% 100.0%
M151971 8-2 M5d1599A397 1/2549 : Mst@enszuUMsUszAUGUMNS WUNMNS
el dsziuszuunans | Usziuduaoudnmn 91U q 33U
‘ﬁifl;xi 58.0% 6.9% 35.1% 100.0%
118 61.8% 0.8% 37.4% 100.0%
3 59.8% 3.9% 36.2% 100.0%
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91¢) Usghuszuunans | dsziudvaaudnn B 9 39U
<217 68.4% 0.0% 31.6% 100.0%
21-301 61.0% 2.9% 36.0% 100.0%
31-40% 54.0% 5.7% 40.2% 100.0%
41-50 %) 75.0% 8.3% 16.7% 100.0%

U 59.8% 3.9% 36.2% 100.0%

M5190 8-4 M3E1529A397 12549 : msdenszuumsilsziugunmswunammanal

aal Usgiuszuunans | dsziudvaaudnmn B 9 39U
HST (-6) 20.0% 0.0% 80.0% 100.0%
PST (-3) 66.7% 0.0% 33.3% 100.0%
MST(-2) 41.2% 11.8% 47.1% 100.0%
CST (-1) 66.0% 1.9% 32.1% 100.0%
EST (0) 59.6% 4.8% 35.6% 100.0%
39 59.8% 3.9% 36.2% 100.0%

M31971 8-5 M3d1529A397 1/2549 : Ms@enszuUMsUsZAUGUMNSWUAMNSTAUMSANY

370U Usghuszuunans | dsziudvaaudnmn B 9 39U
NELN 100.0% 0.0% 0.0% 100.0%
A3 56.3% 3.1% 40.6% 100.0%
In 60.5% 2.6% 36.8% 100.0%
1on 59.2% 4.6% 36.2% 100.0%
i’d)"w] 0.0% 0.0% 100.0% 100.0%

390 59.8% 3.9% 36.2% 100.0%
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AMUMN Usghuszuunans | dsziudvaaudnn B 9 39
1) 56.1% 5.3% 38.6% 100.0%
Y 62.9% 2.9% 34.3% 100.0%

390 59.8% 3.9% 36.2% 100.0%

M151971 8-7 M3d1539A397 1/2549 : Ms@enszUUMsUsZAUGUMNS WUNMNIHAIY Y

BHAINY Usziuszunnans | dsziudvaaudnn u 9 39U
n.3nd 64.1% 1.3% 34.6% 100.0%
n.N. 53.5% 4.7% 41.9% 100.0%
a.n.o. 76.7% 4.7% 18.6% 100.0%
N.a.3.1. 72.0% 0.0% 28.0% 100.0%
a.5. 72.7% 9.1% 18.2% 100.0%
5'14 9 36.0% 8.0% 56.0% 100.0%
Taimnile 50.0% 0.0% 50.0% 100.0%
39 59.8% 3.9% 36.2% 100.0%

U =< < a o
9. 5zﬂ‘ummwawa‘l%‘lummsmsswmmmsﬂsznuqmmw

M3197 9-1 M3d1539A397 1/2549 : anuNanelaluanusasvesusmsdsziuguamn

Suwupmudsznnmsdsenu

tszion | 1vouga | 2ves | 3wela | 43 | S5unga | Tinew s | Aumde
szuunae | 3.3% 5.9% 132% | 10.5% | 2.6% | 645% | 100.0% 3.1
aouUANYN 2.2% 4.3% 12.0% 18.5% 8.7% 54.3% 100.0% 3.6
Buq 0.0% 0.0% | 20.0% | 0.0% | 200% | 60.0% | 100.0% 4.0
3 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 33
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M3197 9-2 M3d1599A397 1/2549 : anuNanelaluanusIasIvesuImsdsziugumn

uunmulszma
tsgma | 1veaga | 24es | 3wela | 4an | 5annga | lineu 53 | AuLNdY
ansy 2.8% 5.2% 133% | 129% | 48% | 61.0% | 100.0% 33
HAUIAN 0.0% 0.0% 0.0% 20.0% 40.0% 40.0% 100.0% 4.7
59U 2.8% 5.1% 13.0% | 13.0% | 55% | 60.6% | 100.0% 33

M1519N 9-3 MIATIIATIN 1/2549 :

=3 < a U
ﬂ'J13~I‘WQWi’ﬂ‘ﬂﬂﬂ?ﬁﬁ?ﬂ!i?ﬂlﬁﬂﬂiﬂ]iﬂigﬂ‘l»!ﬁq"llﬂﬂ"l

WUNMUNEA
Uszima | 1ideega | 2408 | 3wela | 43n | Sannge | lieeu s | Aumde
Tii:’ljﬂ 0.8% 6.1% 14.5% 11.5% 5.3% 61.8% 100.0% 3.38
¥ 4.9% 4.1% 114% | 146% | 57% | 593% | 100.0% | 3.30
U 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34
M3 9-4 mydsrondai 12549 : anwfawelalumusaagvesudmstszfuguam
WUNAINDIE
01y | 1vioaga | 2es | 3wela | 4mn | 5annga | lineu s | Aaumde
<211 0.0% 158% | 53% 158% | 0.0% | 632% | 100.0% | 3.00
21-30 9 2.9% 4.4% 10.3% 12.5% 4.4% 65.4% 100.0% 3.32
31-40 1 3.4% 4.6% 161% | 115% | 92% | 552% | 100.0% | 3.41
41-50 0.0% 0.0% | 333% | 250% | 0.0% | 41.7% | 100.0% | 3.43
U 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34
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1 1/2549 : anuianalaluanusiadivesuimsdszivguan

Swunmanuna

nal | 1veaga | 2ves | 3wela | 4mn | 5annga | lineu s | Aumde
HST (-6) | 0.0% 0.0% | 200% | 00% | 20.0% | 60.0% | 100.0% | 4.00
PST (-3) 3.0% 6.1% 9.1% 9.1% 3.0% 69.7% 100.0% 3.10
MST (-2) | 0.0% 0.0% 0.0% 17.6% | 11.8% | 70.6% | 100.0% | 4.40
CST (-1) 3.8% 3.8% 17.0% 18.9% 5.7% 50.9% 100.0% 3.38
EST(0) | 27% 6.2% 13.7% | 11.6% | 48% | 61.0% | 100.0% | 3.5

59U 2.8% 5.1% 13.0% | 13.0% | 55% | 60.6% | 100.0% | 334

M3197 9-6 M3d1539A397 1/2549 : anuNanelaluANUsINSIVEIUIMUszAUugUMN

WUNMNITADMIANN

szAu | 1voaga | 2es | 3wela | 4mn | 5annga | lineu s | Aumde
TR 0.0% | 250% | 0.0% 0.0% 0.0% | 75.0% | 100.0% | 2.00
a3 3.1% 3.1% 188% | 156% | 3.1% | 563% | 100.0% | 3.29
n 2.6% 7.9% 0.0% 10.5% 2.6% 76.3% 100.0% 3.11
1o 2.9% 4.0% 155% | 132% | 69% | 575% | 100.0% | 3.41
5'14! 9 0.0% 0.0% 0.0% 50.0% 0.0% 50.0% 100.0% 4.00

59U 2.8% 5.1% 13.0% | 13.0% | 55% | 60.6% | 100.0% | 334

M3197 9-7 M3d1539A397 1/2549 : anuanelalunnusImsIvesuIMssziugumn

[ S| Y L3 d‘ (%
m!mﬂmuﬁmumwmisﬂummm‘nmmig

szau | 1¥euga | 208 | 3wela | 4w | S:nga | liseu s | aumde
1l 3.5% 4.4% 14.0% 12.3% 7.9% 57.9% 100.0% 3.40
Tairi 2.1% 5.7% 121% | 13.6% | 3.6% | 629% | 100.0% | 3.29

U 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34
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M3197 9-8 M31539A397 1/2549 : aANnuNanelaluanus I IveIWIMUsziugumn

IUWUDMNIHAINY

uHAINY 1 foergn | 2ven | 3wela | 43nn | sannga | binen | s | awinde

pIENTIOIMNENMEAs | 13% | 64% | 12.8% | 9.0% | 3.8% | 66.7% | 100% | 3.23
nmdu’%wmae/n.w. 2.3% 0.0% 7.0% 16.3% 11.6% 62.8% | 100% 3.94
a.n.o. 70% | 23% | 93% | 209% | 7.0% | 53.5% | 100% | 3.40
W.a.3.9. 4.0% 8.0% 8.0% 12.0% 0.0% 68.0% | 100% 2.88
NITNIIEAFIIUGY 9.1% | 9.1% | 9.1% | 182% | 0.0% | 54.5% | 100% | 2.80
B 0.0% | 8.0% | 26.0% | 10.0% | 6.0% | 50.0% |100% | 3.28

R 2.8% 5.1% 13.0% | 13.0% 5.5% 60.6% | 100% 3.34

10 szauANNNINLlaluANNgMWVRILSMTU ST HUgUMW

M3197 10-1 M3E1539A397 1/2549 : anuianelaluanugmmvesusmsisziuguan

uunmudsznnmsisznu

Uszion | 14deega | 240y | 3wela | 430 | 53nnga | luseu s | Aunmde
ITUUNAN 0.7% 0.7% 13.2% 10.5% 2.6% 72.4% 100.0% 3.5
amuAn | 2.2% 2.2% 87% | 17.4% | 54% | 64.1% | 100.0% 3.6
5'14 9 0.0% 0.0% 10.0% 10.0% 20.0% 60.0% 100.0% 4.3

59U 1.2% 1.2% 114% | 13.0% | 43% | 689% | 100.0% 3.6

M3197 102 M3E1539A397 1/2549 : anuianelaluanugmwvesusmsisziuguan

uupmudszna

Uszina | 1dieega | 2408 | 3wela | 43n | Sannga | lieeu s | Aumde
ﬁﬂug 1.2% 1.2% 11.2% 13.3% 3.6% 69.5% 100.0% 3.55
upe | 0.0% 0.0% | 200% | 0.0% | 40.0% | 40.0% | 100.0% | 433

59U 1.2% 1.2% 114% | 13.0% | 43% | 689% | 100.0% | 3.58
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1 1/2549 : anudawalaluanugmnveausmssziuguan

WUNMINA
Uszma | 1vloaga | 24es | 3wela | 4an | 5annga | lineu 5 | AUINdl
Wil 1.5% 1.5% 13.0% | 9.2% 38% | 71.0% | 100.0% | 3.42
¥8 0.8% 0.8% 9.8% 17.1% 4.9% 66.7% 100.0% 3.73
59U 1.2% 1.2% 114% | 13.0% | 43% | 68.9% | 100.0% | 3.58

M3197 10-4 M3E1539A397 1/2549 : anuianelaluanugmwvesusmsisziuguan

UNMUDIEY
01y | 1¥ouga | 2¥es | 3wala | 4w | S:nga | liseu s | Aumde
<219 0.0% 0.0% 15.8% 15.8% 0.0% 68.4% 100.0% 3.50
21-301 0.7% 2.2% 5.9% 125% | 37% | 750% | 100.0% | 3.65
31-40% 2.3% 0.0% 17.2% 10.3% 6.9% 63.2% 100.0% 3.53
41-501 0.0% 0.0% | 250% | 333% | 0.0% | 41.7% | 100.0% | 3.57
59U 1.2% 1.2% 114% | 13.0% | 43% | 689% | 100.0% | 3.58

M3197 10-5 M3E1539A397 1/2549 : anuianelaluanugmmvesusmsisziuguan

UM

na1 | 1veaga | 2ves | 3wela | 4wn | 5annga | lineu s | aumde
HST (-6) | 0.0% 0.0% | 200% | 200% | 00% | 60.0% | 100.0% | 3.50
PST(3) | 3.0% 0.0% 121% | 9.1% 3.0% | 727% | 100.0% | 333
MST (-2) 0.0% 0.0% 5.9% 11.8% 11.8% 70.6% 100.0% 4.20
CST(1) | 1.9% 0.0% 113% | 151% | 57% | 66.0% | 100.0% | 3.67
EST (0) 0.7% 2.1% 11.6% 13.0% 3.4% 69.2% 100.0% 3.53

59U 1.2% 1.2% 114% | 13.0% | 43% | 68.9% | 100.0% | 3.58
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1 1/2549 : anudawalaluanugmnveausmssziugumn

51uunﬂ1m$ﬁ'un1sﬁnm

szAu | 1voaga | 2es | 3wela | 4wn | 5anga | lineu s | Aumde
TR 0.0% 0.0% | 250% | 0.0% 0.0% | 75.0% | 100.0% | 3.00
A3 3.1% 6.3% 3.1% 21.9% 6.3% 59.4% 100.0% 3.54
n 2.6% 2.6% 5.3% 7.9% 26% | 789% | 100.0% | 325
19N 0.6% 0.0% 13.8% 12.6% 4.6% 68.4% 100.0% 3.65
Buq 0.0% 0.0% 0.0% | 500% | 00% | 50.0% | 100.0% | 4.00
59U 1.2% 1.2% 114% | 13.0% | 43% | 68.9% | 100.0% | 3.58

Swunmyaaumnmsiudminnvessy

M3197 107 M3E1539A397 1/2549 : anuiane laluanugmmvesuimslszduguan

szAu | 1voaga | 2es | 3wela | 4mn | 5anga | lineu s | Aumde
i 1.8% 0.0% 149% | 13.2% 6.1% 64.0% | 100.0% | 3.6
il 0.7% 2.1% 8.6% 129% | 2.9% 72.9% | 100.0% | 3.55
3 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58

m31ai 108 M3c59nsad 12549 : anuianelelunmgmnveaw3msisziuguam
WUNMMUHAINY

uHaINu 1vougn | 2ven | 3wela | 43nn | sannga | limen | s | awinde
pszns IdINeNmEns | 2.6% | 13% | 9.0% | 64% | 13% | 79.5% |100% | 3.13
NUIASEUHAIUDI. | 0.0% | 0.0% | 47% | 18.6% | 9.3% | 674% | 100% | 4.14
a.n.. 0.0% | 0.0% | 93% | 209% | 7.0% | 62.8% | 100% | 3.94
W.a.3.1. 0.0% 4.0% 8.0% 12.0% 0.0% 76.0% | 100% 3.33
NIZNIIIANFISUGY 9.1% | 0.0% | 273% | 0.0% | 0.0% | 63.6% | 100% | 2.50
S"I»! 9 0.0% 2.0% | 22.0% | 16.0% 6.0% 54.0% | 100% 3.57
U 1.2% 1.2% 11.4% | 13.0% 4.3% 68.9% | 100% 3.58
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Y o 23 Y d (Y]
M9 11-1 MIF1539A390 1/2549 : anuiaweloluganlszlasrivesuSmslsziugunin

Suwupmudsznnmsdsenu

Uszian | 14deega | 24es | 3wela | 430 | 5annga | luseu s | aumde
ITUUNAN 1.3% 4.6% 15.8% 13.8% 10.5% 53.9% 100.0% 3.6
aoudn | 1.1% 1.1% 17.4% | 152% | 109% | 543% | 100.0% 3.7
S"I»! 9 0.0% 0.0% 0.0% 20.0% 10.0% 70.0% 100.0% 43

U 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.7

a ° o =< d a (Y]
AN 11-2 N1TA15IATIN 1/2549 : ﬂ3mwawa‘l%‘luqmﬂsﬂwummmmsﬂiznuqmmw

Nuunmalszma
Uszima | 1ideega | 2408 | 3wela | 43n | Sannga | lieeu I | AUINAY
ﬁ"ﬂug 1.2% 3.2% 15.7% 14.9% 10.4% 54.6% 100.0% 3.66
UAHIAN 0.0% 0.0% 20.0% 0.0% 20.0% 60.0% 100.0% 4.00
59U 1.2% 3.1% 157% | 14.6% | 10.6% | 547% | 100.0% | 3.67

M319h 11-3 Msd1529n39

v
w

1 1/2549 : anwilanelalunanlsylemivesuimslsziugunw

DUHNMMINE

Usgma | 1veaga | 24es | 3wela | 4an | 5annga | lineu s | aumde
Tit’ljﬂ 1.5% 3.1% 16.8% 11.5% 9.2% 58.0% 100.0% 3.56
38l 0.8% 3.3% 14.6% | 17.9% | 122% | 512% | 100.0% | 3.77

3 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67




M40 11-4 M5E159A59

v
w

36

1 1/2549 : anwianalaluganlszlavriveswsmsdseiugunn

WUNAINDIE
01 | 1vioaga | 24es | 3wela | 4mn | 5annga | lineu s | Aumde
<217 0.0% 158% | 53% | 21.1% | 53% | 526% | 100.0% | 3.33
21301 0.7% 2.9% 14.0% 12.5% 10.3% 59.6% 100.0% 3.71
31-40 1 1.1% 1.1% | 207% | 149% | 115% | 50.6% | 100.0% | 3.70
41-50 Y 8.3% 0.0% 16.7% 25.0% 16.7% 33.3% 100.0% 3.63
59U 1.2% 3.1% 157% | 146% | 10.6% | 547% | 100.0% | 3.67

M1519N 11-5 MIAITINTIN 1/2549 :

=< ¢ a o
anuianelolunanlszlavivesusnmsisziuguaw

Suuneuaa

na | 1veuga | 2ves | 3wela | 43n | Swnga | Txeeu s | aumde
HST (-6) 0.0% 0.0% 0.0% 40.0% 20.0% 40.0% 100.0% 4.33
PST(-3) | 3.0% 6.1% 121% | 9.1% 3.0% | 66.7% | 100.0% | 3.09
MST (-2) | 0.0% 0.0% 11.8% | 0.0% 17.6% | 70.6% | 100.0% | 4.20
CST (-1) 0.0% 0.0% 22.6% 18.9% 11.3% 47.2% 100.0% 3.79
EST(0) | 14% 4.1% 151% | 151% | 11.0% | 53.4% | 100.0% | 3.65

U 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67

M40 11-6 MIE15I9AT9

v
w

1 1/2549 : anwianalaluganlszlavriveswsmslseiugunn

51!!Hﬂﬂ13~15$ﬁﬂﬂ1iﬁﬂﬂ1

szAu | 1vouga | 2vea | 3wela | 430 | Swnga | lumeu s | aumde
e 0.0% | 37.5% | 0.0% 0.0% 125% | 50.0% | 100.0% | 2.75
A3 3.1% 3.1% 6.3% 25.0% 3.1% 59.4% 100.0% 3.54
n 2.6% 7.9% 105% | 105% | 2.6% | 658% | 100.0% | 3.08
19N 0.6% 0.6% 19.5% 13.8% 13.2% 52.3% 100.0% 3.81
5'14 9 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50

57U 1.2% 3.1% 157% | 146% | 10.6% | 547% | 100.0% | 3.67
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a ° a =< d a (Y]
AN 11-7 N1TA15IATIN 1/2549 : ﬂ3mwawa‘l%‘luqmﬂiziwummmmiﬂiznuqmmw

[ S| Y t3 d‘ (%
m!mﬂmuﬁmumwmsaﬂmm‘nummmig

szAu | 1vouga | 2vea | 3wela | 430 | Swnga | lumeu s | aumde
i 1.8% 0.9% 175% | 132% | 140% | 52.6% | 100.0% | 3.78
Tairilu 0.7% 5.0% 14.3% 15.7% 7.9% 56.4% 100.0% 3.57

59U 1.2% 3.1% 157% | 146% | 10.6% | 547% | 100.0% | 3.67

Y o 23 Y d o
M990 11-8 MIF1539A39N 1/2549 : anuiaweloluganlszlasivesusmslsziugunin

SwunearaIY
uraInNH 1 vogn | 2ven |3wela | 43n | sannga | Tineu | 13 | Awsnde

NIENTITINENMANS 0.0% 2.6% 15.4% | 14.1% 9.0% 59.0% | 100% 3.72
NUAUSEURAIUAN. | 0.0% | 23% | 11.6% | 18.6% | 14.0% | 53.5% | 100% | 3.95
a.n.0. 0.0% 0.0% | 20.9% | 11.6% 20.9% 46.5% | 100% 4.00
W20, 40% | 40% | 20.0% | 12.0% | 0.0% | 60.0% | 100% | 3.0
N3ZNTIEAEIUGY 9.1% | 0.0% | 182% | 9.1% | 182% | 45.5% | 100% | 3.50
?)"u 9 2.0% 6.0% 14.0% | 18.0% 6.0% 54.0% | 100% 343
Tsimdla 0.0% | 25.0% | 0.0% | 0.0% | 0.0% | 75.0% |100% | 2.00

U 1.2% 3.1% 15.7% | 14.6% 10.6% 54.7% | 100% 3.67
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anusTufiBNAedenn “sydunnuitaneloluanusiaivesuSms”
Very fast returning email. I am impressed here.
Big improvement, significantly!!!
The financial service is excellent.
Every time when I need helps or services from OEADC, I always received fast and friendly services
from its staffs.
I appreciate the use of an email for communication instead of (/along with) post mail which provide
faster service.
All staff are kind.
Excellent!!!! Especially, the man officer who is responsible for passport extension does an excellent
job. I really appreciate his help. He is helpful, kind, and service-minded. Sorry I forgot his name.
31 1iAai5 04 time zone AR 1KUSMIEIR uTNNRTUAGDINTUY immediately Fadidi 114
wau fu A I ugmiieuduunei feenliidnla ndoufihnniudrilianuemde
l;L’U‘U!JJ@IGIHﬂﬂﬂ’hf:
A+++
Slow in some cases but not a big deal. I understand there are many things that OEA needs to deal with.
I’’m appreciated the OEA services.
Recently, I can see that OEA has much improved in the services for scholars.All scholars’” problems
and concern are solved and get response very fast. Thank you for your hard working. I appreciate that.
My check was late in first time but I called to OEA and got it in the next 2 weeks.
Most of people at OEA have been helpful and everything went very well krub. Thank you!
I find thatkhun.......... (name of one of our officers)is very professional and he assists me

effectively and expediently

& Q' a % % = a
ANNHUNNIANADVODIN “'53ﬂ‘iJﬂ'J1NWQWE’)‘:!%G!NFI31NQS1WﬂJ®QU5ﬂ15”
I get very good + polite response all the time. Some of my friends complain about your service but

I’’ve never had that bad experience.
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9 (% @ 1 = "9 9 1 1 1 I a 1

ﬂ@ﬂﬂiﬂﬂqx‘]uzﬂi‘ﬂ UYNMUADYLLA W”ﬂLWi1$“W\‘]LLﬁ’Jﬁ‘1J1EJ Gl% LW]UN%WHU]JN‘V]'B'WUL‘IJU@%"E AN D
o A A 1 o ] 1 9 a a dgl d' = d'

az“li"lﬂmmmmuau ”luamm]maummu mﬂulNEIﬂWW mag"lﬂamumﬂ 5319 az"liﬁuum@mw

a =R A o A 1 A IA o W v A [

21N LlﬁzllﬁﬂElﬂ1W3J1ﬂﬂ’q@1uﬂ15“]5’Jﬂ WMaNADEIUNNUALAUNLTYU Glut’fﬂWu‘lﬂ@IUlﬂEJugﬂi‘U

Very courteous, friendly and patient.

I used to contact a female staff and found out she liked to exercise power, and treated others rudely. I

often heard similar comments and complaints from many of my friends.students

[ TAA o & 9 9 =R 1 FY, 1 A A ] 9 " a ] a
lliJﬂi’]EJ WIBYNUNNHUILAD JANI Eji‘l’iiyllﬂﬂﬂﬂﬁﬁ”lﬁg | 1!1%3']JE1\1°’]‘].|N NIIEINBYDINITNIN

] Y1 oA I~ 9 1 a < S o w 1w
UIU W INNUITIAN ﬁ]%ﬁjiﬁiy ﬂ']111ﬂﬂlﬁumﬂﬂiﬂiﬂﬁ1ﬂﬂllﬂ1ﬂu
d

g

Very polite and kind. It makes me proud being a ThaiScholar.

mniisinevenu “sydunamfianeloluganlszleviveau3ns
Very helpful and supportive
It is very good to accept a request form via email but it would be better to know how has the process
been so far or at least just briefly inform that the process is in progress.
Without its services, every activities related to required documentation will be delayed or even failed.
Absoutely
It is very useful for students in the young age.
Urgent news is provided when all scholars need to know it and response in a timely manner. Some

columns on the website also help.

anuriAnaeteau “anuaveamslfinllad aus.»
Less than 1/month
Once in a few months
W ldenniuasy
Once in a couple months

o

1 Y 9 VA Y 1 Ao W R J Y o A 9/ 1 o & o
Ulllﬂ@ﬁlvlﬂlflﬂ UALAYIVSIVTIUBD Y cl’]’lllll NEIUNIU thﬁ\‘lliJﬁiﬂalﬁ Uniseuteas nulsed nn

Y 1A

@ 9 A @ c?/‘ <} 9 Yo A Y 1 @ ]
IUADULYT 1iITD ﬁmﬁmauﬂﬂﬂ% 'J’lll’f]zlli update 119 Glﬁuﬂ!,iﬁlulflnm)ﬁl@]"lﬂ@,tm nmum"lu
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Only visited the site only when I needed information or forms. A lot of useful information.
www.thaischolar.org is cool and easy to remember.

Couple times a year

Visit when I need the data

Everyday or every other day, excluding Saturdays and Sundays when there are no updates on the

website.

=4 A A 4 (% =< A d
ANNHUNNIANADUVODIN “i%ﬂ‘ﬂﬂ'ﬂuWQWEﬂ%iN!N?)ﬁVII?N!'Jﬂll‘]Iﬂ aus”
I like this update one. But the the pdf quotFORMquot still not good. Could you make it nicer??
Layout needs improvement since it is difficult to find things.
The new website looks very very nice.
YA o ) v a Aa A @ Y = ~ 4
INlJf)ﬂ1ﬂalﬁllﬂ1llu$u1“lﬂﬂuﬂ‘ﬂ@l’)ﬂﬂ%ﬂﬁl’)ﬂ‘ﬂﬂWiL!ﬂﬂiUuﬁ1 AMULIATIAVINNITLTIU ‘I’H\‘]L’J'Uulcb'ﬂ
The website has been greatly improved recently. Thank you so much for your effort. I really
appreciated it.
9 9 J v I o o A . S Y 1y Y ' .

et lilginedzug compare NMUNYY0IF1INIUDUA YOS america Ng 1 1Ave lifosvz rich
. . 1 13 o % [ 3 o . ] y
information 191115 uan Toin TuszAuniia U5U interface 129119 rich Yoya wnN1Tl update

1 ' J . Y v A 1 o Y o . 3 o o o 1 dy
VDY) fLUA automatic NWiﬁUﬂliﬁlunﬂﬂu u1ﬂ$ﬂ11ﬁ @9AW online YVUAIYAMINNIULOIANINAIN
I saw a big improvement since last year, and I am very impressed. The website has a lot of information
and is easy to navigate.
The download forms are not good quality.
The website should allow anonymous comments from readers. Readers should not be required to log in
to write opinions or comments to any article posted on the website.
It’’s much better than the old version. Very informative and very well organized
Some frequently-used contents are difficult to find. However, columns on the website provide
opportunities to students to read more and learn more. File download always asks for opening/saving
when not necessary.
It might be better to have the *’contact’” and *’forms to download’’ on the left side of the page where it

is easy to see.
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a a [ dJ
anuRMiRnseTon I “szauanuianalalunnuazaInvesmsaumdeyavuflud aus.”

Hard to find postal address and contact information.
A W =} 1 (K A 1 Y o Ao v A ~ Y A
ﬂauummmuaaﬂﬂwm "lugﬁ]mumﬂwuﬂz HAIUUNAINUITDUWYIVLAIATIVNUIULTD (KUDU
highlight 5iu luieueenun mdeyasniiaiis

=1 1 1 o 9 =R < dgl 9 v o =R 1 (= . z:y A a 1
AANNLUUUNUYBEATY JANISITIVUAIY AIDNYINDIUIY ]’lllll graphics amﬂammmﬂu“lﬂ BIY
Usenda bandwidth AR
Some items in navigation menu (in Thai), though they are nice, are also somewhat misleading (e.g,
download-form menu item)
qon duau lufuzidn liveou
Have not get used to the new OEA’’s website.
Compared to the former version of the website, the current version of the website often confuses the
users since they usually spend more time finding an article or a form they needed. Although its

organization is better, its contents are too much compressed in one big section, difficult to click for

several times and find out a page. Nevertheless, the searching system gets better.

mniuiadadedon “szduanuianelolunammamsivesusmsusziuguaw®
haven’’t use it yet
have never used
I have just recieved my ID card. I waited for 3 months.
I am a new schlarship recipient and have not yet received the insurance identity card. (I have been in
the US for 3 months)
I haven’’t used the right yet.
Still never use it.
Never use their service yet
Have not yet used the service
I have not got any insurance card since i cam here on 19 Aug 2005 and now is 21 Nov2005.
Never use it

Never used
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I have not been sick yet. So I can not give any applicable information regarding to the services of the
provided insurance company. One more thing, even it may not be less possible to have dental coverage
in the policy. From my own experience, | had dental problems. They were severe enough for me to fly
back to Thailand to have surgeries there. I could not afford those treatments in the US (app. 3000 USD)
Tig limeguas

Never used.

I’’ve never experienced in using the services. Thank God

I have nerver used the service

OEA has done an excellent job getting health insurance for everyone in the program

Have not had a chance to file a claim for the past 2 years.

I never claimed my insurance

Never need to use it.

mniisindevenu “sydunftanelolungmnvesuimsdszfuguame
haven’’t experienced yet
The infirmary is soooo far. It’’s like it’’s at the other side of the world. Anyway, the service there is ok.
Never use their service yet.
Have not yet used the service
Never used
g9l 181905 s
I have not used it yet
I have nerver used the service

I have never used insurance.

< A a v v [y = d a (Y]
ANUHAVNNIANADVININ “'igﬂ‘iJﬂ'J13~IWQ‘Wi’ﬂﬂcluﬂ‘ﬂ!‘].l'5318]‘15Hﬂli’)ﬂﬂiﬂ15ﬂi$ﬂ‘l~!fﬁlﬂ1‘ﬂ”
Haven’’t fell ill yet.
Very convenient

Have not yet used the service
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. Y q Iy 1 ' 1 Y a v v s 1 S 9
Website ﬂl@ﬂ!ﬂ11ﬁﬂl@uﬁﬁ13\llﬁl@$m8ﬂ$ m"lm%mumaﬁmﬂ"hmﬂllﬁu UAIUNNLUV VNN NN list
% 1 [ 1 A9 [] 1 I~ 19y 1 1 9 Q' d’ 1 dy
3J13J°L!@]Nﬂu’t)fﬂx‘]lli ﬂ’amﬂu"lmﬂaﬂaﬂm]z"lugu,aﬂﬂmmzﬂ@mumaz'liﬂmﬂﬁu thevuiail
9 A W ' Y 9y
doq lvmuenuy Tvu Asiussnnaz nandn ldmdoya
Never used
Al A Y A o 1 J v A 1T a1 o @ Y v 1y Yo 3 1Y
unuantenals duuaueninizouri ooy amuﬂizﬂu’az"li TN El\ivlllglﬁﬂ Gl“lfﬁl\ivl\iﬂvlllg
[~ ] ] S o = o LI ~ Y 1 ~ S o ) ~
lliJL‘WL!‘LI@ﬂllimfl FIVHUDYNA mzmﬂmzllimwazagum W‘]_I@ﬂclﬁﬁ”lﬂ”lumﬂﬂﬂ ﬂllulliJL“’IJ”lQlﬁlu
] v ] " YA A [ 9
11 auiiu e 14145 Background iloununnaudie
Particularly vital saving plan found that was not so useful. The dentist on the list was not updated and

not valid at the clinic. I already wasted my $25.

=

u'%msﬁﬂszﬁuhmnﬂqﬂ
Financial unit
I had a surgery and requested for hospital expenses. The claim was immediatly settled. Money was sent
to me as requested. I was so impressed with this.
Everything. Everyone at OEA are very attentive for the phone call. All requests were handled in
promtly fashion.
Web
Happy Birthday Card
Educational service is very staisfactory, but other issues such as financial, health, or other legal issues
are quite slow and sometimes ineffiective. I at times find the OEA website hard to navigate and search
for the information. The new website, however, is MUCH better than the previous one. Preferably, I’°d
like to see the emergency contact being posted too.
The information provided by OEA
I like the service. Please put your holiday schedule on the website. Sometime, I call even notice that
that your office is close. Really want you to make a nicer download FORM:s also. Thanks!
ﬁﬂ?ﬂﬂ”liﬁi!&ﬂ%ﬂ@% (Financial and Accounting Unit) They are very kind and work efficiently.
I appreciate an effort by OEA to communicate with students via website and emails. The website is
very informative and gets updated very frequently. I hope that more information is put on the site so

that students can mostly relie on the site to answer their questions.
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Everytime I email Khun.......... (name of one of our officers) asking for information, he’’s willing
to help and answer my question. [ appreciate it.

I’m satisfied with the speed of the service the most. There was once when I didn’’t get the allowance,
so I e- mail the person in charge. Only a few day later, I recieved the allowance. Thank you very much.
I like the articles written by Khum .. ........ (name of one of our officers) the most.Also I can
detect a more service-minded personnel than ever.

Advisory service

Health insurance

The fast response email I got from OEADC.

Accounting

Giving useful advice to process the scholarship status.

mﬂﬁ’ﬁmuzﬁuﬁmﬁumNﬁqaﬁgﬂﬁzmsﬂ

You are nice. You see us as your family. I feel secure staying here having you.

Educational Advisory Service

Prompt response and good communication of the OEA are very impressed.

Whenever I have questions concerning my scholarship, khun.......... (name of one of our officers)
is very very helpful in answering them. I would say the quality of the staffs at OEA is exceptional.
Thank you.

Your responsibility. After the new change, one of many good things that is very noticable is that
whenever | submitted my document, they have been promptly responsed and I have been informed to
make sure my document was received and taken care of. Very very impressive. Please keep up your
good works!!

Dormitory

Reply email very promptly in most of the time

Answering my questions when I had a problem.

Quick allowance disbursement

I like the electronics newsletter and the fact that we can call you. It’’s more comfortable to talk on the
phone.

Concern in my education and the important information provided in the website beside money.
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Extend the scholarship

I have obtained their suggestions when I have some problems about my passport and extension for my
study.

Even though I never use this service, I’’m impressed about the idea of providing the accommodation in
Washington D.C. by OEA. I think it’’s considerate of OEA besides regular services, such as tuition and
stipend payments and extension of study period, which run smoothly so far.

The financial procedure

Fast and polite
Mr......... (name of one of our officers) replied very fast and tried to help student as much as he can
I was impressed by Khun .. ........ (name of one of our officers). She is a very helpful person.

They give very good advice.
1. Excellent services supports 2. Free life-time email
M .y v
au1lszainle anuinilevesii@sann12290 naqiusialy tagaalszimea
Always give me valuable suggestions when I have questions or problems
I think it is the cooperativeness of OEA Officers when I call to OEA to ask questions.
At lumsssyanason
Website
The most impressive is the attempt to improve over all service and make new website whic contains
more valuable information to students. The aticles and communication from Khun Wisuit is worthless
to read and provide a strong encouragement. Thank you.
Overall is excellent
accept a request form via email
Khun .......... (name of one of our officers)
friendly
FromderinGou lneTaodule nazifui
helping me for passport extension.
I am very satisfied the service of OEA, supper effective and really impressed with help from khun . . ..

...... (name of one of our officers). Million thank ka.
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All the documents that I can easily download and use once i need, and don’’t have to wait to call or

talk to any asistant. Also the call in service for any quesiton I have.

i 9 9
AKX

Fratliirniamsnasunadldlumeiaduntudnen o dusimunaluinsudumi
) lsdiiann nen $hda 1800 Tami 185 uanuhemaesniuledeu wes

Skype!, MIANNTOAUDNAITITIAIUN email tazamlozSailaduinaz wamsz Wudues )
Satisty

msdousuiieliidou (i

OEA at DC is very polite and fast reply to questions and opinion, love them "

Give very good sugestion for every question.

Quick response in reimburstment.

Friendly, most effective

Fast and Polite

Fast and valuable service

Informatioon provided by OEA is quite useful and i would like OEA to admit the request form through
electronic mail. It would be much helpful.

Everything

The person who takes care of my file, Khun.......... (name of one of our officers) is an exceptional
professional. On every single occasion/ matter I contacted him, he promptly reponded with helpful
information and professionalism. Thanks so much. Please keep up the good work.

General service by Khun.......... (name of one of our officers) and money service

I’’m very impressed of the speediness of the services. For example, I can send my grade report or
tuition bill via email. Thank you!

Uszivulaludmuglayan ldhanuadsuniasihas ug msvimsvesaus. nazvevounmiiy

]
= £

aus.nnauiquarinGou nuiluedied

P (name of one of our officers)

Compared to the past service, the speediness is the most satifactory service from OEA.
All request via e-mail/fax. No need to mail. Very quick response.

Personal assistance by phone has always be greate

It is moderate..
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The OEA email response was very quick (regarding university billing and other things). Also, when a
complaint (on several subject matters) was made, the OEA listened to us and tried to help us solve the
problems. Thanks for all the hard work.)

Nothing except: quot Administration services on DUTY the OEA routinely doquot Why this happen! I
have never got real help from the OEA office when I really need. For example, the first time I arrived
the US and knew later that I was not paid for one month from the goverment. I did not have enough
money to survive that month and called some OEA officers. Only things they did just laugh and rude to
me. That is. Someone even told me to borrow money from anyone around me in the US. At that time, |
just arrived the US about two months, and I had no idea how to do like that. What I did, just skiping
meals and drinking water instead. Too bad to forget. 2. When I e-mail the OEA, it’’s hard to get back
from them. 3. The Harbor Health Insurance Plan offerred by the OEA was not quite right cuasing me a
lot of time to deal with my home university.

I appreciated with the officers at OEA and all servies that specially for the finance

Prompt response in terms of email and the tuition fee payment

I really appreciate that OEA is willing to listen to the students’’ opinion and eager to respond to the
constructive feedback.

Quick response to e-mail messages.

OEADC Hostel, prompt reply on e-mails, prompt payment of school fee.

Information dissemination about important events and relevant/necessary information

The people in OEA are very nice, they are honest and helpful. I was once stay in OEA, and I was very
impress to the kindness of people there. Nantanit

The service has been fairly good.

Khun.......... (name of one of our officers) is really nice and helpful. He is much better than the
previous student coordinator which I can’’t remember his name.

OEA has very nice staffs and document processing is also fast and convenient.

The efficience in dealing with requests.

Khun.......... (name of one of our officers) is always very helpful. Wouldn’’t survive without him.

Very sure other officers are as good but never been in contact with.
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IlikeMr........... (name of one of our officers) because he has a sense of relieving students’” stress
so well. The financial service is also very efficient.

Prompt and courteous services given by Khun.......... (name of one of our officers). Very
impressed krub.... A+++++++++,

I think the most satisfactory service from OEA so far is the source of information.
NAMIRARURUTATDC ﬁi’ﬁﬂfh‘ﬁgq%Wmmcﬁ’mmﬁmﬂu 0619@ il ihiiuse Tomd
uaziuiies

Monthly allowance is shipped fast. I have never had to wait too long.

The convenience of the web site and the patience of members at OEA for their services

None

Politeness

TWusmssaiatuees nazanwawielylunmsyanedie 1Ty

Give the information when students need.

Efficiency

Quick Response to most of inquiries

Woyalu website

Human interaction, may it be via e-mail or phone.

owduedelsths

I would say, the felxible office hours that make it possible for students to call when they have
problems.

E-passport request form.

Whenever I called and asked for the information, I received every thing I wanted.
Excellent!!!! This is a new generation of Thai government officials.

Every thing

I am satisfy with the politeness of the staff

Never make a claim

Care from officers
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Kindness of the officers and speedy service.

E-mail response
REIMBURSMENT, especially tuition payment. However, there are some problems including sending
salary late since Kor Por in Thailand does late to send the request form to a sponsor.

The officers at OEADC are nice and very good services

OEA has been very helpful to me.
Mostly, I contacted Khun . ......... (name of one of our officers), and I am appreciated his help.
Also, I would like to thank all of the OEA stafts who always give us suggestion. Without all of you, I
have no one to consult.
As mention above. Very good.

The only place to contact to regarding any issue with Thai government

The fast response and willingness to help with any academic problems. The officers are very polite and
friendly.

In letting me know early when I have to ask for scholarship extension

Every service

The staffs are very helpful and polite. I used to call them two or three times asking about my questions.
They were willing to help me out. I’’m appreciated that.

Consulting and help to facilitate many problems from study to life

a o J

mmm@ummﬂunuuaﬁﬂ

o S o Y

Mausasmu i dszauaulaa

Icontact Khun.......... (name of one of our officers). She is very heplful and polite.
Advice from OEA staff over the phone.

The internship program in the Thai government.
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Rapid, polite, and reliable info
Respond to e-mail fast.
The knowing that OEA cares about the students...
This anonymous survey is the most satisfactory service from the OEA. This shows an admirable
intention that the OEA wants to make the service better. Please allow more freedom for students to
discuss or share opinions on the website by eliminating the required log in.
< Y a I ] I 1 o ~ ~ v A =
ﬂ313J53ﬂL5311!ﬂ151W1J5ﬂ15 LL@%F‘I’JHIHJHW'NL’]JUGLEJ@]E’JUTW 138U ﬂ”lillﬂLfJEJEJ‘LlﬂljEJUGLUE‘TﬂﬂlﬁﬂB”I
1 I A Aa
A9 W UFINaNIN
Passport Renewval
Good response for any requests of student.
politeness of staff (particularly . ......... (name of our officers) and speediness of services and e-
mail responses
Khun.......... (name of one of our officers) is so helpful and patient.
Very satisfied. The staff is friendly and polite.
o [ 4 & = Lﬂy A 4
W@i%ﬂﬂﬂﬁﬂiﬂﬂﬁ;\‘lmﬂq%ﬂﬂl@\i UT. A update ADDA nmuazmuf)mmﬂuﬂiﬂwuummﬂ
[ Y a A < 42‘ 1A
LLﬁgVIfJﬂl*ﬂﬂ‘UﬂWiﬁl‘ﬁ VINITUDI FUT. NTIATIVUNIUAN
I have no comment for any specific service, but in general, paper work is really convenient and staff at
OEA is cooperative and helpful.
Fast updated information on new policues and regulations for studying and living in the US.
Information on the website
When I requested for the tuition, they managed promptly and correctly
Most of people were very helpful when I called OEA and asked questions. Sometimes when my form
is not complete, etc., the officer contacted me right away and let me know what I need to do.
I’’m very impressed with the service of OEA staff... they provided me with useful advice regarding
scholarship extension and health insurance... in my opinion they are polite (not like typical
governtment officers) and efficient.
I am very impressed in the hospitality fo my chaperone: Khun Vichai : )
Personel at OEA are helpful and active ... feel good to call them

The kind consideration of the staff in solving our problems and giving useful suggestions.
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OEA”’s dorm, especially when scholars need to do business in Washington, DC.
Least satistfy
Services and information from unit 2 staff.

The effectiveness in assisting a student.

u'%msﬁﬁﬂﬁ%’eﬁqﬂ (hirdseaiuga)
I am satisfied with the service from OEA.
Nothing
Financial office
Not seen right now
Social Security Number OEA should have a special process to automatically issue Social Security No
to every OCSC”’s student.
Health insurance
As the OEA is our guardian in the USA, OEA has not presented much an active role as our guardian. |
think OEA should be more active in supporting students to maintain their good academic activities and
healthy personal life.
Umm, a lot of forms, I think. But it’’s not so annoying that we can’’t stand it.
none

None

Speediness of replying email. it should be faster.
None
None

No

[

W Yo A Y W Yo Yy o AA 4 dyve A
Tlasusmwaihe Tuldsusanuneiie ne 9 Milenounld 51 uag update Nogaaoaraw

Finance department in Thailand, I got to USA on aug2005, but have to wait until april2006 to get plane

ticket fee, which still dont know will get or not ***”’
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None

None

None

Insurance process is so slow.

None.

None

Taii

EVERYTHING

I couldn’’t find one.

Sometimes we forgot to turn in a form and the phone calls we got weren’’t always pleasant.
Have no service minded -Slow -etc. already explaiend some previously

Nothing

I got blamed once by one of the staffs regarding the misunderstanding for my health insurance. I would
suggest the staffs to let one another know the updated information before blaming students.
Website is a little difficult to navigate.

None

Some of the general requests take a long time in processing and forwarding to OCCS in Thailand.
Too many holidays, both Thai and U.S. holidays.

None.

I think you might want to keep track on students’’ opinion more often.

Student Interview section is worthless to me.

I think they have all our emails. So instead of let us keep checking the website. I suggest to have
newsletter to update us every month. And another thing is about the salary which just had been
changed this year, I think it’’s not fair for some area. It supposed to be considered again.

Speed of working

Bureaucracy, red tape

Geographical consideration for the updated financial support.

Sometime, it takes quite a while to get a response back via email (like a week).

NONE
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Not that I know of

None

The least satisfy would be the complication of the procedures

Finance (just sometimes)

There are confusions sometimes. Miscommunication with DPST.

Keep in touch with scholars individually sometime. Well, I understand it is not easy.
No one
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Taii
The health insurance program is quite confusing. OEA keeps changing the policy and at the moment, |

am still not sure if I need to have the health insurance with the university or with OEA.
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None
So far....none.
So far, I have no complaint and unpleasant impression about OEA’’s services.
None

A few people didn’’t answer the phone in a helpful manner. But that’’s ok.

None
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Nothing for now
This may not be called a service, but explanations of some forms, such as PSR and AER, are not clear.

For example, freshmen can hardly fill out their thesis details when they are just in their colleges.

vimsfidesmsliusulsadhsuduusn
1. Having 1-800 number so that it is easy to contact OEA from anywhere. 2. Speediness of replying
email should be improved. 3. Thaischolar email should be fixed. My thaischolar email can not send out
any message. It is quite useless to me now. I did inform the problem via website long time ago but
nothing has been fixed so far...very disappointed
If OEA can have 1-800 number for students to be able to contact with no cost, that would be
wonderful.
Have some activties for grad students. Webboard to contact each others.
I think more activities will be fun. A lot more people will get engaged in OEA”’s circle.
In my case, there is not so much communication between myself and the OEA. I don’’t have a reason
to communicate except for when I need to do paper work. It would be nice to feel a bit more connected.
penIniimssawmtinGeu Inoudininssudnedie
So long call waiting. Everytime I called, I have to wait for you connecting line to the person I’’d like to
talk to. And even when no one picked up, I have to call many time. You may stay away from
telephone.
More coordination between OEA and human resources departments in sponsoring units
Please let me know via e-mail when you got my mail and tell me how long I have to wait if my request
needs time to process.
I couldn’’t log in to the email account at OEA sometimes. Not sure if it’’s becasue of system problem.
Email contact that should be sent to us monthly to update the news.
Want to have a e-news via email (maybe for what is new or what has been updated on the website).
For students, email is more convenient than phone. I suggest email should be used more by OEA.
Delete the jung mail to Thai scholar e-mail address.

Set up the mailing list to update news for all Thai students
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1. I think we don’’t need to renew the scholarship every years for every students. 2. I think the
document should be fax, don’’t need to send by mail.

Health Insurance Issue. The pamphlet sent by the company is really long and quite hard to understand
for some younger students. The OEA should help these students understand better the coverage of the
insurance plan and how to file a claim.

Health insurance policy. Make it clear what students need to do about this issue.
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I would like to have mail-alert from OEA. Since I may missed some important mews.
m3duiumlFseliindoudsnms smnasudald naummzsnnuduiidan ua118us
Tmswiilum Wiwes lsthe aus. asudaseazieaiilimindae

E-mail notification when there is any updated on OEADC website.

Increase money allowance and budget for text book. It is impossible to buy required text books in those
amount of money. As everyone know one good text book may cost us 150-2008$ and we need a lot of
them.

Reconsider how much expense for student at any city of any state and survey the cost of living at that
city. Apartment rent at some places are very high.

Becasue USD/CAD exchange rate has been obviously low over the few years, OEA should consider to
increase monthly allowance for students studying in Canada. The recent adjusted monthly allowance ($
US 1,150) seems all right, but for students who live and study in big cities like Toronto where living
cost is high, it”’s pretty hard to deal with apartment rentals and 15% goods and service tax.

Rate of the stipend

About the salary that I told in previous question. I think if they will raise the money. They should
change all over every town and city. Maybe more or less than one another that’’s fine, but don’’t leave
some towns behind without change anything, that’’s not fair.

Check mailing system. OEA forgot to mail me a check in first time so I called when I thought it was

too late.
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Depositing money

I am wondering if OEA can have a small travel grant for student who has a paper accepted to
conference.

Money allowence because the rate OEA provide is not enough for the cost of living.

Holiday shedule

If possible, OEA should have more flexible time for students to call in, such as, night hours.

Is it possible to have someone standing by at OEADC office in Thai holidays which are not a US
holiday? Sometimes, we may have some problems needed urgent helps from OEADC but it is a
Makhabucha or Constitutions Day which I cannot realize!! :)

Could you extend the period of services? Since the different time between west and east side of US, it
is hard to contact to you.

There should be an individual picture apart from the group photo shown on the webpage

Social Security Number

Presenting an active guardian’’s roles to students such as having some knowledge about a student’’s
school and connecting to student’’s academic advisors.

msnsznedninnuangginamuaz Tuanuesansy owim ileAMALAIN ATBIRT Lazan
Usnanuues dninnulvgy

Clearer procedure in anything. Put a step by step procedure in the website would help student a lot
More accessible

Each students has his/her field study. for example, engineer, math, business, economics. How about
some service to help each students gain more knowledge in their field of study?

OEA should allow students to study one non- requirement english course, especially speaking course.
Maybe providing a package explain the form or introducing official who will be taking care of my file.
This survey. The personal information you collect will not help you improve in anyway. Please remove
those questions regarding the personal information.

I think OEA’’s services are much better than before and officials pay more attention and respect toward
students. I think they are great.

FrefinsaTesnsaengniidedumalnidoasy mazhdnnun fnSeuiiedlna
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More convenient way to renew a passport.
If possible and feasible, OEA should randomly makes a visit students( at least once a year). Face to
face interaction will render relationship and help solve students’’ problems.
More accessibility in person. If possible, I would like to see OEA officers come and talk to us in person
in a little gathering. It seems that only people in D.C. have an access to this kind of opportunity.
Everything I mentioned before this. -OEA persons should be nice and don’’t look down students. |
always feel like that when I have to contact some of the OEA officers.
Treat others with respect, and always keep in mind that you are only a staft, not an authority.
Faster communication to government units in Thailand
If you can improve the time for contacting the office in Thailand it would be good
Y u’j wa A 1 Ay L @ Y < 1 dy 1
aam“lwmaaﬂeuuﬁaumieuamgumsmmmmmﬁma"lﬂ GINTIUNNWA i’]fl”lﬂi?ii?]ﬂﬁ?ﬂ’ﬂ‘l! YN
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WINNFAUIUADU
= 1 1 AA A a a d 9
AITUIUNTUDVYIYISYTLINANHIADUASNITHIUDNAT GlUﬂﬁfl!WLEIJEJu ’JﬂEﬂuWH‘ﬁ@gﬂ’JiiﬁDfﬂ
[ v K Yy A @ 1 BZ Y QSJ‘
ﬂUuﬂﬁﬂBWVlﬂmiﬂuﬁ’J Lla3ﬂ’358@3$ﬂ$£3ﬁﬂuﬂ1391§3~1§1 Glﬁﬁuﬁ\i
Time of document processes
Responding to students when getting a request or forms by email, so we know that it gets accepted.
o ¥ a 4 9 1 A o ¥ ] a 4 ] 1 (= <. 9
TTUUATINNNOUIADILIUAN ulﬂllﬂ NITIUATTDINTUNI DUIABDTIUR (VliJGl“lfﬂWiﬁQfJuJa) ERPLIRN
A o v o Y 1 v o Al
JUIUNITTUNIO ﬁ’)uﬂWi@HNﬂﬂﬁ]ﬂWﬂNVlﬂﬁﬁﬂlﬂ
Respond inquiry emails
It would be nice if you can connect us to those who have already been back to Thailand. So they can
help or give us useful information regarding our future work places. For example, I am going to work
at KKU and I want to know how I can find a place to live, what are the options or what my life would
be when working there. I came here right after I finished my highschool, so I really need this
information. Maybe our friends who already graduated are willing to share their experience or success
stories that will inspire us.

Information sharing among scholarship students and group activity
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Website should include the staff and e-mail to contact.

Website..as it is the most convenient way to get information. The insurance is also another one that all
the students need. The information about the insurance must be given earlier so we can compare to the
one our school offers and make a choice in time for registration.

i1 website Tndeyaietuae aouiiiumieuiiy wext i e maters

The passport renewal form on your website is not up- to-date. According the the Thai Consulate in
Chicago, they’’re now using a new form. Maybe you want to upload the new one. Thanks.

Website outline.

Website shows up well with Internet Explorer but does not get along with Mozilla Firefox. As the
number of MF users is growing, I believe it”’s important to make OEADC website more accessible to
all. I am asking the webmaster to take this issue into consideration. After all, IE is not everything
Students should be able to fill out forms online instead of downloading the forms from OEA’’s
website.

Some information is hard to find

WEBSITE : RELATED TO THE DOWNLOAED FORM

NUMved aue A5aAIUINAISNIYT U3 T 1HA8AYS 11 mainpage W“lﬁﬂﬁu

Make the website a bit easier to navigate

Forms are kept in il’ﬁ 1391 UA1D (Roo Sa-ra-pan Kam Kor) section in OEA website. I think you should
make it more explicit that forms are kept there, because the word quotij quot (Roo) is somewhat
misleading I thought that it was about questions and answers, not forms.

Organization of the website: although it is more organized than before, its content somehow gets
mysterious and usually costs users’’ time to browse for that particular page. Also, the titles of some
pages do not give any information. (something like quotPlone,quot for example.)

The website regarding the *’contact’” and *’forms to download’’ sections.
penlrduuzuuImsdne, mathauludusisms, uag eenliisiue ununlumsqe

v o 1 U - 04

v 4 1
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fagiiu enlilasute

I am happy with the current services
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ﬁmuzﬁnﬁmﬁunnﬂ%’uﬂqmuuaaumu
A little bit on a short side in terms of content. For example, quotpolitenessquot, quotspeedquot, and
quotusefulnessquot are a bit too general terms about the service. Can be a bit more specific.
Telephone interviews would give more insight.
I cannot provide some information because I do not have experienced before such as health insurance.
Download forms
Clues to the answers should be provided.
It is good set of questions in this survey. However, for more details in specific topic such as health
insurance. OEA should set another survey specially designed for health insurance. In this way, student
can present more general and specific opinion in health insurance.
I'love it.
mssaldimsdevawanuiaivedwaiuaueiioUsy Usuazasuunimvesmsusms1da
84 0l vndud sadufumsWusasiamnegudn
Good
Health Insurance Issue. The pamphlet sent by the company is really long and quite hard to understand
for some younger students. The OEA should help these students understand better the coverage of the
insurance plan and how to file a claim.
This is good and useful survey. Please keep it in the future.
Thank you for your efforts to improve your services for all of us
Not very long, good.
It”’s good to have a survey from time to time
Should have more questions or specific questions
themsduiingunnaeududsn
ruoendises dmnldnuua Tn uduni3nerdeuounual ion I muesiiTomaldis o lvunsy
Over all is good and easy to use, but I think you are the best person to desire for the questions, since
you know what you want.
It was good.
It is good to have a feedback. I think it would be a good idea if you have an open end question so that

we can add more useful comment.
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Should be conducted continuously

Y A o = £ Ay Yo A Ao o R oA A Ao o = Y=
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Very good

Quite board

Very nice idea

linasliszydoya Avzdudulan dnovidlulas wuld aoud swa'lusudid aaq wnliaw v
1&doyaiinsals imnnnndiil (hideasgdaiu)

This is such a good way to do the survey, need to make it be able to go back to fix some mistake
though.

It let OEA know that they have been doing their best survice.

great

A11n Audn

Good job

Good way to get feedback from students. I like the idea.

I think it will be good for the future improvement of OEA.

When the survey asks about what the best service from OEA is, it should list all of the services OEA
provides to make it easier for students to decide.

Very good,it is not too long and not too short , but some information, you can find by the document in
your hand ..don”’t need to ask.

It”’s very good.

As stated in the answer of the previous question

The survey is useful for OEA to get feedback from students in order to improve its service.

Well done. Support in both Thai/English.

Maybe quotGone with the windquot

Good because this survey can help OEA to know the opinion of students about all of service provided
by OEA

Good survey...
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This survey is great. Please keep doing the survey on yearly basis. I really appreciated the willingness
and kind effort of the OEA to help us go through difficulty in foreign environments as smoothly as
possible. Thank you very much. :-)

Pretty good survey

The questionnaire is fine.

Good idea. Keep it up and survey again once a year or every two years.

Survey is very helpful if the takers take it seriously and the conductors response accordingly.

Good and thank you krub

Good to know feedback

I think that was good to have this survey. And that would be great to send us the summary about most
people opinions and something that will be improve. Overall I think OED do really good job. I used to
call to consult some problems there. The woman that I talked to is very kind and understandable. So I
appreciate a lot at that point.

Strange characters show up

I think this is a good idea.

Good work and good idea

Usefulness

If it makes a better changes, then the survey is super

It is simple and easy to answer. If it’’s possible, just make it more beautiful

This is about health insurance, isn’’t it?

This is the great idea to do every year.

1303 survey f liaa lsunae vi1lu?

I don’’t see the outside service from embassador or consulate at the West Coast. It seems this area far
away from services.

It”’s OK.

I felt somepart is repreated. But good start.

I have been here for 8 years and it is actually the first time that you have this kind of survey. It is good.
For question 18-20, if the multiple choices or specific answers can be provided, it might make the

survey be more useful and easier. An additional comment or opinion can also added.
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Please provide the services that you have in the item.
The questions are all right. It would be nice if all of them are in the same page with the scroll bar
moving up or down.
Good
o A a <3 3 % ] F) J Y
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Good, no other comment
Good
Very good survey
g

UUUTDUDINUANN
Good start
Should allow us to go back to the previous questions
This survey is great. I gave two thumbs up to whoever came up with it. You’’re the man! Keep up with
good work.
This survey is a good survey for the website. It could be used for other purpose as well, i.e. finding
things for undergraduate to do over the summer.
Everything about the survey was good.
Not bad ... not too long
Again, like the last survey, there should be a quotBackquot button so that survey takers can go back
and change their decisions when they see a more appropriate question to fill their answers in. If it is
impossible, the list of all questions before the survey might help the takers figure out what to expect on
the survey so they can think ahead and answer questions correctly and precisely.
It”’s good.

Good intention in improving the service and please keep up on good work !!
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General background: SEX q’fmgaﬁa"lﬂ: I
O Male %18

O Female ‘Vitﬁ 3

General background: AGE "flj’em”aﬁb’lulﬂ: 01y
O under 21

O 21-30
O 31-40
O 41-50
O over 30

General background: ZIP code Glgll’émuaﬁilvlﬂ: swalalswald ...

Please tell us which time zone the university that you are attending located in? & UANHINMIUAS
= " o ' . ' ' Y = .

Anwiag asaglu Time Zone Ta Tlsaszy vinulinsw ngaudn 1 www.worldtimezone.com
O Eastern (Standard) Daylight Time

Mountain (Standard) Daylight Time

Central (Standard) Daylight Time

Pacific (Standard) Daylight Time

O O O O

Hawaii (Standard) Daylight Time

General background: Education level ¥oyanal1): szdumsfnuiilagiiv
O Highschool

Bachelor

O

Master 38

O

Doctoral

A 1 g =
Others U9 1¥U WnoUINILazdU, Hnau

O

. o J < o [ [}
Are you a government official/employee? agtiumuiludrssmsnTowinauuesignio i

O Yes

66
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O No

7. General background: Scholarship agency 9oyan2 11: iulasunuamwanudesnsvesntiieanla
O Civil Service Commission ..
Commission on Higher Education ﬁ1ﬁﬂﬁ1uﬂm$ﬂiﬁwﬂﬁmiqmﬁﬂ‘m

a o
Ministry of Science and Technology N5&N353INAMEATUAZINA 11 1D

O O

Ministry of Public Health N3ENTNAIFITUFY

The Development and Promotion of the gifted in Science and Technology Project JGERTRERTEATR!

@)

uazduasugiaNuannsaNAEMIINsmaasuazimalulad
A
Others DU

Not sure lliJ'!,Lu'li]

8. Opinion regarding services provided by Office of Educational Affairs in term of "SPEEDINESS", please
rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. ANUTUVINIUAD "ANN
052" TumsliuimsvesdninnudauaiinGoud

O 5 - most satisfied

O 4

O 3

o 2

O 1 - least satistied

O

Not applicable/ No opinion

9. Opinion regarding services provided by Office of Educational Affairs in term of "POLITE-
NESS", please rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. AN
Youuae "anugnn lumsldusmsvesdninaudquarinGoua
O 5 - most satisfied

4

@)

3

@)

2

O 1 - least satisfied
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O Not applicable/ No opinion

Opinion regarding services provided by Office of Educational Affairs in term of "USEFULNESS",
please rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. ANUTTUYBINIUSAD
samiiuise Towit lumslduimsvesdninaudauarinGoud

O 5 - most satisfied

O 4

O 3

O 2

O 1 - least satisfied

O Not applicable/ No opinion

On Average, how many time(s) do you visit OEA's website, www.oeadc.org, per month? Taamaenan
' 9y Y Aa J o 9 v A = ~ c?/‘

ﬂﬂumﬁfﬂ%ﬂﬁﬂ1ﬂ3ﬂ1%ﬁ%@iﬁ1uﬂQTuQﬂuﬁuﬂﬁﬂuﬂLﬂﬂuazﬂﬂiﬂ

20+

16-20

11-15

6-10

O O O O

1-5

0 or Never

Opinion regarding contents on OEA's website: www.oeadc.org, please rate from scale 1-5, 1 being the
] 1 1 4 4 o w
least satisfied and 5 being the most satisfied. anurinvesnuaaiionuuny leaves mummé’sﬂua
v A
UNTYUA
O 5 - most satisfied

O 4
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o 3

O 2

O 1 - least satisfied

O Not applicable/ No opinion

What do you think about structure of OEA's website in term of content searching? Please rate from scale
1-5, 1 being the least convenient and 5 being the most convenient. 1714 Wiuvoamude Insaadaves
el vesdninadguaiin Seua lundvesanuazadnlumsfumdoyaiidesns

O 5 - most satisfied

O 4

O 3

O 2

O 1 - least satisfied

O Not applicable/ No opinion

9
Do you currently have Health Insurance with your university or OEA Central Plan? vagHmuilsenu
[ = A o Aw A o Y o
FUANNUTDIUANHINIDNUUIENN TUT. f‘l]ﬂ?‘iﬂ‘ﬁ (ﬂi%ﬂuﬂaﬁ)
O University Plan
O OEA Central Plan

O None of the above

Opinion regarding services provided by Health Insurance Provider in term of "SPEEDINESS", please
rate from scale 1- 5, 1 being the least satisfied and 5 being the most satisfied. ANUTUYBINUAD
"anusaEa Tumsliusmsves u3dnlseduguam

O 5 - most satistied

O 4
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o 3

O 2

O 1 - least satisfied

O Not applicable/ No opinion

Opinion regarding services provided by Health Insurance Provider in term of "POLITENESS", please
rate from scale 1- 5, 1 being the least satisfied and 5 being the most satisfied. AU UVBINIUAD
"anugn e lumslduinsves uSimlseduguam

O 5 - most satisfied

O 4

O 3

O 2

O 1 - least satisfied
O

Not applicable/ No opinion

Opinion regarding services provided by Health Insurance Provider in term of "USEFULNESS", please
rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. ANUITUYBITIIUAD "AY
Whualse Tend Tumslduimsves usEnlszAuguamw

O 5 - most satisfied

O 4

o 3

O 2

O 1 - least satisfied
O

Not applicable/ No opinion
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In overall, what is the most satisfactory service from OEA? Please explain. Tsas zu‘u?mimm GATER]

aalsziulaninige

In overall, what is the least satisfactory service from OEA? Please explain. T1lsas zmﬁmi N ATERT

amsziulaiosigea

What is the first thing that you would like OEA to improve? Please explain. T1ls mzuﬁ mutlseasn

[ 3| o o a 3
w1 ausdFulgailudiduusn wiow drefunedun

v Y [
Opinion about this survey. 11/5al#ANuiwRsINDIUVaeU T e aus. ez li)fulgaud vy

Tomase 'l
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oNHILD

ANHTINY

9 A
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Tassmsiauazduasuglinnuansoienainemaasiazina luTag
ANINNUANZNTTUNTNTYANANYT
A1TNNUANLATIUMINTIFMINATOU 150 A1TNIU NN,
o Y] 9 v A [Y] a
dninnugguatinGeuluansgomsn
NIENTNEAFITUGY
Hawaii Standard Time $10311981 EST 6 %2 T4
Pacific Standard Time 171311981 EST 3 %2114
Mountain Standard Time $10311981 EST 2 42 Tu4
Central Standard Time $10311781 EST 1 %2734

. Y A 3 I 3
Eastern Standard Time 919 EST (111781 12.00 4. HST 9213141781 6.00 4. PST 2211y

9.00 1. MST 22151 10.00 4. CST 22131 11.00 u.



