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����ก� 

���%�&�	 1/2549 

1. ���-/3�����4 

• �0(�����+ >"/��"���/��? 
�� >��%�",�?  ����ก��������
�� ����!ก�����	
�ก�����%&ก'�
��(�)*ก�+���������B 
��
"���������,2�ก�����+��ก�� �� ���.  

• �0(�����	�ก������/$�1�!�1��ก�+ก��0�3��ก�����+��ก�� �� ���. �����1�����7�.�0���� &<� 

2. ก�/�����
���� 

	
�ก�����%&ก'���(�)*ก�+��,2����������#$ก��%&ก'�������������ก�
��
"���� ��/��9���2������
��/� �9� ก.0. �9��2/���!ก�� �9����/����ก�$ �9���2/���� �����  ��(��9� ��1����%�(��������ก�+
���+����� $���/� 1,582 "� 

3. ��6�ก���
���� 

3.1 ����	
���
ก���
���� �!�
++��+H�� A&���� 3 �2/� "(� (-1���
.�"	�/ก 3) 
1) ��
�#�&�	�73  ��	
�,�+
++��+H�� �!2� ���9 �����
2 1���.��9� B�B 
2) &�8���� "/����#��ก���/ก�+ก�����+��ก�� �� ���. ��1N$$9+�� 
3) ����������� +��ก�����,���ก����� ���.1��+1�9�0���� ������
�� 

3.2 ก���ก�!��!�����
�#� ก������/$���	2���������8��#, -�� ���.�2������8�!�4!/������ก�����

�� ����!ก����ก��ก��ก�+�

� �� ���.$���/� 1,582 "� ,�+
++��+H������������8��#,.���� 15 
/�� -�����
�+ (Link) �/1�A,8
������	2��������+ก��,�+
++����/$�1��� (	
�,�+
++����/$��&����� 
$����"/����#�����0���"��<�����/)  ��(��"�+ก������/�� 1��กS/2� ��	
�,�+
++����/$����������8��#,�16�
$���/� 271 "� 
,2�����H�����1���/�	�����0��� 258 "� ��(������� 16.3  ��1��!�ก� (ก������/$
"��<�ก2��  ���
���������H�����1���/������2�ก�+������ 18) 

3.3 �0(��"/��-1�2��� ��ก��1���/�	� ���
�  ���.����2����"8 (Link) 
������	2�����	
�+�����
����+�
� �� �.ก.0.���+ �0(�������H,��,��	�"/����#� ��	
�,�+
++����/$B 
++�� T (on line) 
-����2��ก��ก�����(�1J�ก�<��� T   ��ก$�ก��< 	
�+�����B �����H��/�8-��� ���
���+��������   
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4. ����	
���
 �ก����������4��
�#� 

���.�!��H�,�0(<������ก��/��"����8 ���
� ���
ก2 ������ "/��H�� 
��"2��X���� 

5. ��/3"��
����!"#�!����� 

5.1 ��(������+����+"/��0&�0��$ ����ก�����
�� ����!ก��,2�ก�����+��ก�� �� ���.$�ก	�
ก������/$"��<���< ("��<���� 1/2548 ��(��0%$�ก���) ก�+"��<�ก2�� ("��<���� 2/2548 ��(��0='.�"�) 1��กS/2� 
����+"/��0&�0��$�
� &<����9ก���� �ก�/������"/�����/ก��ก��"���� ���
�+��/1�A,8 

�����&�	 1 : �3���!�&��!����!����1:�1
 ��
�!��ก��&�	7����!��ก ���. 

 �ก���
�������%�&�	 1/2549 ������%�&�	 2/2548 

�����
�!��ก�� ���%�&�	 1/2549 ���%�&�	 2/2548 
����ก���3��	���3�� 

������������
�!��ก�� 4.19 3.97 5.6% 

�����/<�1�
�!��ก�� 4.35 4.22 3.2% 

�/.3��=���4�
�!��ก�� 4.25 4.16 2.3% 

���%
���
���37>�4 3.77 3.72 1.3% 

��������ก �ก���������
�#� 3.59 3.67 -2.2% 

������,9 ����+ 1 "(� ��20��$��ก����9� ����+ 5 "(� 0��$��ก����9� 

5.2 "�
��"/���9.�0���"�����16������+��&�� 
,2���2�����ก,/2�"/��0&�0��$�������/���#/
�0��� &<��16���,������
�ก/2�  ������+"/�����/ก��ก��"���� ���
�ก��+�����+"�
��"/��0&�0��$����  
����,9�2/���&����$��(���$�ก1����;��(<�������+��/1�A,8����0��� &<���2����ก ("/��0&�0��$����(���
��(<����0��� &<�) ������ก��"������(�����(���/ �����,���ก����ก &<� ��ก�2/���&���ก��$�ก ��$��ก�� ��
-1�
ก������!�0�3���/1�A,8A&����2���"�(����(���ก��"����"������16�.�'���� "������X0����(�����(���/ ��
��(�"������16�.�'����ก='��2���<� (-1�
ก������!�0�3�� "(� Plone �16�-1�
ก��
++ open source �����2
��������A(<� c Freeware)   

5.3 "/��H����ก��� ��!��/1�A,8 ����ก�����
�� ����!ก���0��� &<�$�ก�����X���� 4.8 "��<�,2���(�� 
�16� 8.8 "��<�,2���(��  �2/���42 (������ 69) $�� ��!��/1�A,8 6-10 "��<�,2���(�� 
����	
�	
���2�"�� ��������
!��/1�A,8������ 8.2  
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�����&�	 2 : �3���!�&��!����-�	 �ก�� ����37>�4�
� ���. 

��กก���
�������%�&�	 1/2549 ������%�&�	 2/2548 

����-�	��
���
� ���%�&�	 1/2549 ���%�&�	 2/2548 

7����� �� 8.2% 7.3% 

1-5 ���%� 5.9% 65.1% 

6-10 ���%� 69.0% 16.1% 

11-15 ���%� 2.4% 4.6% 

16-20 ���%� 2.4% 3.4% 

�ก��ก��� 20 ���%� 12.2% 3.4% 

�B��	���
���
� 8.8 "��<� 4.8 "��<� 

5.4 	�ก������/$"/��0&�0��$ ����ก�����
�� ����!ก��,2�+��ก������1��ก���9 .�0��"��<���� 
1/2549 �����2��$��91	�!���$����  ��(���$�ก	
�,�+�2/���42 (������ 54-72) ��2��"/����#�����(�����<  
����,9��&�����	
�,�+�2/���42��2��"/����#� "(� ���.�0�������������++1��ก���9 .�0ก������!���1:
ก��%&ก'� 2548/2549  (�0����!� 3 ��(��)  ��ก�2/���&�� "(� 	
�,�+�2/���42��2�"��!�+��ก�� ��
�H��0��+����(�
0��8��(���$�ก��2����$#+1h/� $&���2�����H���"/����#����    

�����&�	 2 :  ��������
�"#�7������������ �3�������ก�	��ก�! 

ก�� ��!��ก��3��ก���/�<�1 ���!!ก��� 

3������ ��
����
�"#�7������������ 

����������� 64.5% 

�����/<�1 72.4% 

�/.3��=���4 53.9% 

5.5 �16�����2�����ก,/2� 	�ก������/$�X0��	
����"�
��"/��0&�0��$ 1��กS/2� ����+"/��0&�
0��$��"/���/���#/ ��+��ก��������+	
���(�ก�!�+��ก��1��ก���9 .�0 ���H��%&ก'��
�ก/2�	
��!�+��ก��
1��ก���9 .�0��++ก�����2����#����!��   
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�2/�"/��0&�0��$����"/���9.�0
��"9;1��-�!�8 ��+��ก��1��ก���9 .�0����++
ก���ก�+ ���H��%&ก'��ก���"���ก��  ����,9�2/���&����(���$�ก 	
��!�+��ก�� ���H��%&ก'���"/��"9���"�
ก�+��++���� �
����+��+ �<�,����ก���!�+��ก�� ��กก/2�	
��!�+��ก��1��ก���9 .�0ก���   

��ก$�ก��< 	
�1��ก������++�(�� ������+"/��0&�0��$�
�ก/2�	
�1��ก������++ก��� 
��
	
�1��ก��ก�+�H��%&ก'���2����#����!��  ��2����ก#,�� �0(��"/��!���$���(�����< ���.$���16�,������ก��
����/$
++�$���&ก����(�����<��ก"��<���&���16�ก���X0�� 

�����&�	 3 : ����!����1:�1
 � �!��ก��3��ก���/�<�1�
���ก3���<&ก��3��ก���������ก��!��ก�� 

�����
�!��ก�� 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D 

����������� 3.1 3.6 4.0 

�����/<�1 3.5 3.6 4.3 

�/.3��=���4 3.6 3.7 4.3 

5.6 "��H���1J� >+��ก�������1����+�$����9�? ��	
���+9+��ก�����1����+�$ 156 "� (��$���/���< �� 3 
"����,�+������/2� ��21����+�$�������) "���16������� 56.5 (��2�/�	
�,�+��21����+�$�������)
�0��� &<�$�ก���� ("��<���� 2/2548) �����	
����"/����#������� 45.8 (������������.�"	�/ก 2) 

5.7 "��H���1J� >+��ก�������21����+�$����9�? (�2�	���/������9�) ��	
����"/����#� 66 "� (��$���/�
��< �� 30 "� ���,�+������/2� ��2�����������21����+�$) "���16������� 13.3 (��2�/�	
�,�+��2��������2
1����+�$) �0��� &<�$�ก���� ("��<���� 2/2548) �����	
����"/����#������� 11.3 (������������.�"	�/ก 2) 

5.8 "��H���1J� >+��ก��������ก��� 1��+1�9��16������+
�ก? ��	
����"/����#� 78 "� "���16������� 
28.8 �0���$�ก���������	
����"/����#������� 27.7  ������++��ก��������ก���1��+1�9���ก����9� 3 �����+
�ก "(� 
�/1�A,8 �� ���.(14 "�) ������� "(� "2��!�$2���ก���/ก�+ก��%&ก'� (9 "�) 
�������8 (7 "�) ,�������+ 
(������������.�"	�/ก 2) 

5.9 ������+ ��"����#�
�� ������
���ก���/ก�+
++����/$ ��	
����"/����#� 82 "� ��(������� 
30.3  ��$���/���< 40 "� !�/2��16�
++��+H�������  �2/�������(����"/����#��0����,�� (������������
.�"	�/ก 2)  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
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������-��� 

1. �/.��!����
�"#��
!�!!�
����E  

�����&�	 1-1 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก���3���&8 

3���&8 �
���� ��
��� 

����$E 252 97.7% 

������ 6 2.3% 

��� 258 100.0% 

�����&�	 1-2 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก����18 

�18 �
���� ��
��� 

�2�� 133 52% 

��� 125 48% 

��� 258 100% 

�����&�	 1-3 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก���
��/ 


��/ �
���� ��
��� 

under 21 3L 19 7.4% 

21-30 3L 138 53.5% 

31-40 3L 88 34.1% 

41-50 3L 13 5.0% 

��� 258 100.0% 

�����&�	 1-4 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก���������� (Time Zone) 

������� �
���� ��
��� 

Hawaii Standard Time (HST)( Y 6 �.�.) 5 1.9% 

Pacific Standard Time (PST) (-3 �.�.) 33 12.8% 

Mountain Standard Time (MST) (-2 �.�.) 18 7.0% 

Central Standard Time (CST) (-1 �.�.) 53 20.5% 

Eastern Standard Time (EST) 149 57.8% 

��� 258 100.0% 
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�����&�	 1-5 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก�������!ก��8:กC� 

����!ก��8:กC� �
���� ��
��� 

��6��8:กC� 8 3.1% 

3��22���� 33 12.8% 

3��22�=& 38 14.7% 

3��22��
ก 177 68.6% 


�	� D 2 0.8% 

��� 258 100.0% 

�����&�	 1-6 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก����-��<�1ก���3b���������&�	�
���$ 

�-��<�1 �
���� ��
��� 

�3b� 117 45.3% 

7���3b� 141 54.7% 

��� 258 100.0% 

�����&�	 1-7 "#��
!�!!�
����E ���%�&�	 1/2549 �
���ก��������&/� 

�����&/� �
���� ��
��� 

ก��&�����&��8����4E 79 30.6% 

&/��������������/ก.1. 44 17.1% 

�.ก.
. 44 17.1% 

1.�.�.&. 26 10.1% 

ก��&�����6��.�/� 11 4.3% 


�	� D 50 19.4% 

7����� � 4 1.6% 

��� 258 100.0% 
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2. ����!����1:�1
 � �������������
�!��ก�� 

�����&�	 2-1 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก���
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 1.2% 2.4% 11.6% 45.2% 38.8% 0.8% 100.0% 4.19 

������ 0.0% 0.0% 16.7% 33.3% 50.0% 0.0% 100.0% 4.33 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19 

�����&�	 2-2 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก���
���ก����18 

�18 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 1.5% 3.0% 12.9% 43.9% 37.9% 0.8% 100.0% 4.15 

��� 0.8% 1.6% 10.5% 46.0% 40.3% 0.8% 100.0% 4.24 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19 

�����&�	 2-3 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก���
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 5.3% 5.3% 15.8% 36.8% 36.8% 0.0% 100.0% 3.95 

21-30 3L 0.7% 2.2% 13.1% 52.6% 31.4% 0.0% 100.0% 4.12 

31-40 3L 1.1% 2.3% 10.2% 37.5% 46.6% 2.3% 100.0% 4.29 

41-50 3L 0.0% 0.0% 0.0% 25.0% 75.0% 0.0% 100.0% 4.75 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19 

�����&�	 2-4 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก���
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 20.0% 0.0% 0.0% 20.0% 60.0% 0.0% 100.0% 4.00 

PST (-3) 0.0% 3.0% 15.2% 45.5% 36.4% 0.0% 100.0% 4.15 

MST (-2) 0.0% 5.9% 11.8% 17.6% 64.7% 0.0% 100.0% 4.41 

CST (-1) 1.9% 1.9% 13.2% 45.3% 37.7% 0.0% 100.0% 4.15 

EST (0) 0.7% 2.0% 10.8% 48.6% 36.5% 1.4% 100.0% 4.20 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19 
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�����&�	 2-5 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก�� 

�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 0.0% 12.5% 37.5% 50.0% 0.0% 100.0% 4.38 

��� 3.0% 3.0% 15.2% 42.4% 36.4% 0.0% 100.0% 4.06 

=& 2.6% 2.6% 18.4% 52.6% 23.7% 0.0% 100.0% 3.92 

�
ก 0.6% 2.3% 9.7% 44.0% 42.3% 1.1% 100.0% 4.27 


�	� D 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19 

�����&�	 2-6 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก�� 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.7% 1.7% 9.6% 37.4% 47.8% 1.7% 100.0% 4.30 

7���3b� 0.7% 2.8% 13.5% 51.1% 31.9% 0.0% 100.0% 4.11 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100.0% 4.19 

�����&�	 2-7 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � �������������
�!��ก���
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 0.0% 1.3% 15.4% 52.6% 30.8% 0.0% 100% 4.13 

&/��������������/ก.1. 0.0% 0.0% 13.6% 47.7% 38.6% 0.0% 100% 4.25 

�.ก.
. 0.0% 2.3% 4.7% 34.9% 58.1% 0.0% 100% 4.49 

1.�.�.&. 0.0% 7.7% 11.5% 50.0% 30.8% 0.0% 100% 4.04 

ก��&�����6��.�/� 9.1% 0.0% 18.2% 36.4% 36.4% 0.0% 100% 3.91 


�	� D 2.0% 4.0% 8.0% 38.0% 44.0% 4.0% 100% 4.23 

7����� � 25.0% 0.0% 25.0% 50.0% 0.0% 0.0% 100% 3.00 

��� 1.2% 2.3% 11.7% 44.9% 39.1% 0.8% 100% 4.19 
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3. ����!����1:�1
 � ������/<�1�
�!��ก�� 

�����&�	 3-1 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก���
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 1.2% 2.8% 6.4% 38.4% 50.0% 1.2% 100.0% 4.35 

������ 0.0% 0.0% 0.0% 40.0% 60.0% 0.0% 100.0% 4.60 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35 

�����&�	 3-2 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก���
���ก����18 

�18 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 1.5% 2.3% 8.4% 34.4% 52.7% 0.8% 100.0% 4.35 

��� 0.8% 3.2% 4.0% 42.7% 47.6% 1.6% 100.0% 4.35 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35 

�����&�	 3-3 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก���
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 5.3% 5.3% 5.3% 36.8% 47.4% 0.0% 100.0% 4.16 

21-30 3L 0.0% 2.9% 6.6% 40.1% 50.4% 0.0% 100.0% 4.38 

31-40 3L 2.3% 2.3% 6.9% 37.9% 47.1% 3.4% 100.0% 4.30 

41-50 3L 0.0% 0.0% 0.0% 25.0% 75.0% 0.0% 100.0% 4.75 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35 

�����&�	 3-4 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก���
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 20.0% 0.0% 0.0% 0.0% 80.0% 0.0% 100.0% 4.20 

PST (-3) 0.0% 0.0% 9.1% 45.5% 45.5% 0.0% 100.0% 4.36 

MST (-2) 0.0% 0.0% 5.9% 23.5% 70.6% 0.0% 100.0% 4.65 

CST (-1) 1.9% 3.8% 5.7% 43.4% 45.3% 0.0% 100.0% 4.26 

EST (0) 0.7% 3.4% 6.1% 38.1% 49.7% 2.0% 100.0% 4.35 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35 
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�����&�	 3-5 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก�� 

�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 0.0% 12.5% 37.5% 50.0% 0.0% 100.0% 4.38 

��� 3.0% 9.1% 3.0% 27.3% 57.6% 0.0% 100.0% 4.27 

=& 0.0% 2.6% 5.3% 47.4% 44.7% 0.0% 100.0% 4.34 

�
ก 1.1% 1.7% 6.9% 39.1% 49.4% 1.7% 100.0% 4.36 


�	� D 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0% 5.00 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35 

�����&�	 3-6 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก�� 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.8% 1.8% 7.9% 36.8% 49.1% 2.6% 100.0% 4.33 

7���3b� 0.7% 3.5% 5.0% 39.7% 51.1% 0.0% 100.0% 4.37 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100.0% 4.35 

�����&�	 3-7 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ������/<�1�
�!��ก���
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 1.3% 2.6% 10.3% 46.2% 39.7% 0.0% 100% 4.21 

&/��������������/ก.1. 0.0% 0.0% 2.3% 37.2% 60.5% 0.0% 100% 4.58 

�.ก.
. 2.3% 2.3% 0.0% 27.9% 62.8% 4.7% 100% 4.54 

1.�.�.&. 0.0% 0.0% 3.8% 50.0% 46.2% 0.0% 100% 4.42 

ก��&�����6��.�/� 0.0% 0.0% 9.1% 45.5% 45.5% 0.0% 100% 4.36 


�	� D 0.0% 8.0% 10.0% 32.0% 48.0% 2.0% 100% 4.22 

7����� � 25.0% 0.0% 0.0% 0.0% 75.0% 0.0% 100% 4.00 

��� 1.2% 2.7% 6.3% 38.4% 50.2% 1.2% 100% 4.35 
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4. ����!����1:�1
 � ��/.3��=���4�
�!��ก�� 

�����&�	 4-1 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก���
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 1.2% 1.6% 10.4% 43.2% 42.0% 1.6% 100.0% 4.25 

������ 0.0% 0.0% 0.0% 60.0% 40.0% 0.0% 100.0% 4.40 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25 

�����&�	 4-2 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก���
���ก����18 

�18 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 1.5% 1.5% 12.2% 42.7% 38.9% 3.1% 100.0% 4.20 

��� 0.8% 1.6% 8.1% 44.4% 45.2% 0.0% 100.0% 4.31 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25 

�����&�	 4-3 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก���
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 5.3% 0.0% 10.5% 31.6% 52.6% 0.0% 100.0% 4.26 

21-30 3L 0.0% 0.7% 13.9% 48.2% 36.5% 0.7% 100.0% 4.21 

31-40 3L 2.3% 3.4% 5.7% 39.1% 46.0% 3.4% 100.0% 4.27 

41-50 3L 0.0% 0.0% 0.0% 41.7% 58.3% 0.0% 100.0% 4.58 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25 

�����&�	 4-4 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก���
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 20.0% 0.0% 0.0% 0.0% 60.0% 20.0% 100.0% 4.00 

PST (-3) 0.0% 0.0% 15.2% 51.5% 33.3% 0.0% 100.0% 4.18 

MST (-2) 0.0% 0.0% 11.8% 35.3% 52.9% 0.0% 100.0% 4.41 

CST (-1) 1.9% 3.8% 7.5% 49.1% 37.7% 0.0% 100.0% 4.17 

EST (0) 0.7% 1.4% 10.2% 42.2% 43.5% 2.0% 100.0% 4.29 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25 
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�����&�	 4-5 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก�� 

�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 0.0% 12.5% 62.5% 25.0% 0.0% 100.0% 4.13 

��� 3.0% 0.0% 6.1% 51.5% 39.4% 0.0% 100.0% 4.24 

=& 0.0% 2.6% 13.2% 60.5% 21.1% 2.6% 100.0% 4.03 

�
ก 1.1% 1.7% 10.3% 37.9% 47.1% 1.7% 100.0% 4.30 


�	� D 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0% 5.00 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4.25 

�����&�	 4-6 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก�� 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.8% 2.6% 7.0% 40.4% 44.7% 3.5% 100.0% 4.28 

7���3b� 0.7% 0.7% 12.8% 46.1% 39.7% 0.0% 100.0% 4.23 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100.0% 4. 25 

�����&�	 4-7 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ��/.3��=���4�
�!��ก���
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 1.3% 0.0% 11.5% 55.1% 30.8% 1.3% 100% 4.16 

&/��������������/ก.1. 0.0% 0.0% 2.3% 53.5% 44.2% 0.0% 100% 4.42 

�.ก.
. 2.3% 2.3% 7.0% 27.9% 58.1% 2.3% 100% 4.40 

1.�.�.&. 0.0% 0.0% 19.2% 50.0% 30.8% 0.0% 100% 4.12 

ก��&�����6��.�/� 0.0% 9.1% 9.1% 45.5% 36.4% 0.0% 100% 4.09 


�	� D 0.0% 4.0% 12.0% 28.0% 52.0% 4.0% 100% 4.33 

7����� � 25.0% 0.0% 25.0% 25.0% 25.0% 0.0% 100% 3.25 

��� 1.2% 1.6% 10.2% 43.5% 42.0% 1.6% 100% 4.25 
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5. ����!����1:�1
 � ����%
���
���37>�4 

�����&�	 5-1 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4�
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 2.0% 4.0% 24.4% 45.6% 16.4% 7.6% 100.0% 3.76 

������ 0.0% 0.0% 20.0% 60.0% 20.0% 0.0% 100.0% 4.00 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77 

�����&�	 5-2 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4�
���ก����18 

�18 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 3.1% 3.8% 25.2% 42.7% 18.3% 6.9% 100.0% 3.75 

��� 0.8% 4.0% 23.4% 49.2% 14.5% 8.1% 100.0% 3.79 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77 

�����&�	 5-3 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4�
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 5.3% 5.3% 31.6% 36.8% 15.8% 5.3% 100.0% 3.56 

21-30 3L 1.5% 3.6% 27.7% 41.6% 16.8% 8.8% 100.0% 3.75 

31-40 3L 2.3% 4.6% 20.7% 52.9% 12.6% 6.9% 100.0% 3.74 

41-50 3L 0.0% 0.0% 0.0% 58.3% 41.7% 0.0% 100.0% 4.42 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77 

�����&�	 5-4 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4�
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 20.0% 0.0% 0.0% 40.0% 0.0% 40.0% 100.0% 3.00 

PST (-3) 3.0% 3.0% 18.2% 54.5% 18.2% 3.0% 100.0% 3.84 

MST (-2) 0.0% 0.0% 11.8% 52.9% 29.4% 5.9% 100.0% 4.19 

CST (-1) 1.9% 5.7% 24.5% 50.9% 13.2% 3.8% 100.0% 3.71 

EST (0) 1.4% 4.1% 27.9% 41.5% 16.3% 8.8% 100.0% 3.74 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77 
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�����&�	 5-5 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 12.5% 25.0% 25.0% 25.0% 12.5% 100.0% 3.71 

��� 3.0% 0.0% 21.2% 54.5% 15.2% 6.1% 100.0% 3.84 

=& 2.6% 10.5% 21.1% 42.1% 7.9% 15.8% 100.0% 3.50 

�
ก 1.7% 2.9% 25.9% 46.0% 17.8% 5.7% 100.0% 3.80 


�	� D 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77 

�����&�	 5-6 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.8% 2.6% 22.8% 46.5% 19.3% 7.0% 100.0% 3.85 

7���3b� 2.1% 5.0% 25.5% 45.4% 14.2% 7.8% 100.0% 3.70 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100.0% 3.77 

�����&�	 5-7 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ����%
���
���37>�4�
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 1.3% 2.6% 29.5% 51.3% 10.3% 5.1% 100% 3.70 

&/��������������/ก.1. 0.0% 4.7% 30.2% 44.2% 11.6% 9.3% 100% 3.69 

�.ก.
. 4.7% 7.0% 16.3% 44.2% 25.6% 2.3% 100% 3.81 

1.�.�.&. 0.0% 3.8% 23.1% 46.2% 15.4% 11.5% 100% 3.83 

ก��&�����6��.�/� 0.0% 9.1% 0.0% 81.8% 9.1% 0.0% 100% 3.91 


�	� D 2.0% 2.0% 22.0% 36.0% 24.0% 14.0% 100% 3.91 

7����� � 25.0% 0.0% 50.0% 0.0% 25.0% 0.0% 100% 3.00 

��� 2.0% 3.9% 24.3% 45.9% 16.5% 7.5% 100% 3.77 
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6 ����!����1:�1
 � ���������ก�
�ก���������
�#�!���37>�4 

�����&�	 6-1 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก 

�
�ก���������
�#�!���37>�4�
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 1.6% 7.2% 32.1% 39.8% 12.9% 6.4% 100.0% 3.59 

������ 0.0% 20.0% 20.0% 40.0% 20.0% 0.0% 100.0% 3.60 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59 

�����&�	 6-2 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก 

�
�ก���������
�#�!���37>�4�
���ก����18 

�18 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 1.5% 9.2% 34.6% 40.8% 10.0% 3.8% 100.0% 3.50 

��� 1.6% 5.6% 29.0% 38.7% 16.1% 8.9% 100.0% 3.68 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59 

�����&�	 6-3 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก 

�
�ก���������
�#�!���37>�4�
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 10.5% 15.8% 31.6% 21.1% 15.8% 5.3% 100.0% 3.17 

21-30 3L 0.0% 6.6% 38.2% 36.8% 11.0% 7.4% 100.0% 3.56 

31-40 3L 2.3% 8.0% 25.3% 44.8% 13.8% 5.7% 100.0% 3.63 

41-50 3L 0.0% 0.0% 8.3% 66.7% 25.0% 0.0% 100.0% 4.17 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59 
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�����&�	 6-4 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก 

�
�ก���������
�#�!���37>�4�
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 20.0% 0.0% 0.0% 40.0% 0.0% 40.0% 100.0% 3.00 

PST (-3) 0.0% 3.1% 31.3% 46.9% 15.6% 3.1% 100.0% 3.77 

MST (-2) 0.0% 0.0% 17.6% 52.9% 23.5% 5.9% 100.0% 4.06 

CST (-1) 1.9% 11.3% 39.6% 32.1% 7.5% 7.5% 100.0% 3.35 

EST (0) 1.4% 8.2% 32.0% 39.5% 13.6% 5.4% 100.0% 3.59 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59 

�����&�	 6-5 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก 

�
�ก���������
�#�!���37>�4�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 12.5% 50.0% 12.5% 25.0% 0.0% 100.0% 3.50 

��� 6.1% 9.1% 27.3% 42.4% 12.1% 3.0% 100.0% 3.47 

=& 0.0% 15.8% 23.7% 42.1% 7.9% 10.5% 100.0% 3.47 

�
ก 1.2% 5.2% 34.1% 39.9% 13.3% 6.4% 100.0% 3.63 


�	� D 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59 

�����&�	 6-6 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก�
�ก���������
�#�

!���37>�4�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.8% 5.3% 25.4% 46.5% 13.2% 7.9% 100.0% 3.70 

7���3b� 1.4% 9.3% 37.1% 34.3% 12.9% 5.0% 100.0% 3.50 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100.0% 3.59 
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�����&�	 6-7 ก���
�������%�&�	 1/2549 : ����!����1:�1
 � ���������ก 

�
�ก���������
�#�!���37>�4�
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 0.0% 10.3% 37.2% 41.0% 10.3% 1.3% 100% 3.52 

&/��������������/ก.1. 0.0% 9.3% 39.5% 27.9% 16.3% 7.0% 100% 3.55 

�.ก.
. 2.3% 7.0% 16.3% 48.8% 18.6% 7.0% 100% 3.80 

1.�.�.&. 0.0% 7.7% 42.3% 34.6% 7.7% 7.7% 100% 3.46 

ก��&�����6��.�/� 0.0% 9.1% 45.5% 45.5% 0.0% 0.0% 100% 3.36 


�	� D 4.1% 2.0% 22.4% 40.8% 16.3% 14.3% 100% 3.74 

7����� � 25.0% 0.0% 25.0% 50.0% 0.0% 0.0% 100% 3.00 

��� 1.6% 7.5% 31.9% 39.8% 13.0% 6.3% 100% 3.59 

7. ����-�	 �ก�� ����37>�4 

�����&�	 7-1 ก���
�������%�&�	 1/2549 : ��������	ก����
�����������	ก��������� (������� �!" 	) 

������ �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

-.��/ 8.0% 5.6% 69.2% 2.4% 2.4% 12.4% 100.0% 

��	�!� 20.0% 20.0% 60.0% 0.0% 0.0% 0.0% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 

�����&�	 7-2 ก���
�������%�&�	 1/2549 : ����-�	 �ก�� ����37>�4�
���ก����18 

�0� �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

.12� 6.9% 6.1% 77.9% 1.5% 0.8% 6.9% 100.0% 

��$ 9.7% 5.6% 59.7% 3.2% 4.0% 17.7% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 
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�����&�	 7-3 ก���
�������%�&�	 1/2549 : ����-�	 �ก�� ����37>�4�
���ก���
��/ 

 �$3 �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

< 21 3L 5.3% 5.3% 63.2% 0.0% 5.3% 21.1% 100.0% 

21-30 3L 10.9% 5.8% 70.1% 0.7% 1.5% 10.9% 100.0% 

31-40 3L 4.6% 6.9% 67.8% 4.6% 2.3% 13.8% 100.0% 

41-50 3L 8.3% 0.0% 75.0% 8.3% 8.3% 0.0% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 

�����&�	 7-4 ก���
�������%�&�	 1/2549 : ����-�	 �ก�� ����37>�4�
���ก���������� 

�6���,� �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

HST (-6) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0% 

PST (-3) 6.1% 6.1% 63.6% 3.0% 0.0% 21.2% 100.0% 

MST(-2) 5.9% 0.0% 82.4% 5.9% 0.0% 5.9% 100.0% 

CST (-1) 9.4% 7.5% 66.0% 3.8% 0.0% 13.2% 100.0% 

EST (0) 8.8% 6.1% 68.7% 1.4% 4.1% 10.9% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 

�����&�	 7-5 ก���
�������%�&�	 1/2549 : ����-�	 �ก�� ����37>�4�
���ก�������!ก��8:กC� 

��!�7 �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

��8$�9 0.0% 0.0% 62.5% 0.0% 0.0% 37.5% 100.0% 

��� 12.1% 6.1% 66.7% 0.0% 3.0% 12.1% 100.0% 

:� 10.5% 5.3% 71.1% 5.3% 0.0% 7.9% 100.0% 

� ก 7.5% 6.3% 69.0% 2.3% 2.9% 12.1% 100.0% 

 "�	; 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 
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�����&�	 7-6 ก���
�������%�&�	 1/2549 : ����-�	 �ก�� ����37>�4�
���ก����-��<�1ก���3b���������&�	�
���$ 

�	�. �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

��=	 4.4% 7.9% 71.1% 4.4% 2.6% 9.6% 100.0% 

�����=	 11.3% 4.3% 67.4% 0.7% 2.1% 14.2% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 

�����&�	 7-7 ก���
�������%�&�	 1/2549 : ����-�	 �ก�� ����37>�4�
���ก��������&/� 

�.,���3	 �����$��
 1-5 ����� 6-10 ����� 11-15 ����� 16-20 ����� > 20 ����� �+,��$ 

ก.�2�$�9 5.1% 9.0% 69.2% 1.3% 1.3% 14.1% 100.0% 

ก.0. 7.0% 7.0% 65.1% 2.3% 2.3% 16.3% 100.0% 

-.ก. . 7.0% 7.0% 74.4% 0.0% 2.3% 9.3% 100.0% 

0.-.�.�. 15.4% 3.8% 50.0% 0.0% 3.8% 26.9% 100.0% 

-.8. 0.0% 9.1% 54.5% 27.3% 9.1% 0.0% 100.0% 

 "�	 ; 14.0% 0.0% 78.0% 2.0% 2.0% 4.0% 100.0% 

����	��� 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0% 

��� 8.2% 5.9% 69.0% 2.4% 2.4% 12.2% 100.0% 

8. ��!!ก��3��ก���/�<�1 

�����&�	 8-1 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1�
���ก���3���&8 

3���&8 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

����$E 61.0% 3.2% 35.7% 100.0% 

������ 0.0% 40.0% 60.0% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 

�����&�	 8-2 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1�
���ก����18 

�18 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

�2�� 58.0% 6.9% 35.1% 100.0% 

��� 61.8% 0.8% 37.4% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 
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�����&�	 8-3 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1�
���ก���
��/ 


��/ 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

< 21 3L 68.4% 0.0% 31.6% 100.0% 

21-30 3L 61.0% 2.9% 36.0% 100.0% 

31-40 3L 54.0% 5.7% 40.2% 100.0% 

41-50 3L 75.0% 8.3% 16.7% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 

�����&�	 8-4 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1�
���ก���������� 

������� 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

HST (-6) 20.0% 0.0% 80.0% 100.0% 

PST (-3) 66.7% 0.0% 33.3% 100.0% 

MST(-2) 41.2% 11.8% 47.1% 100.0% 

CST (-1) 66.0% 1.9% 32.1% 100.0% 

EST (0) 59.6% 4.8% 35.6% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 

�����&�	 8-5 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1�
���ก�������!ก��8:กC� 

����! 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

��8$�9 100.0% 0.0% 0.0% 100.0% 

��� 56.3% 3.1% 40.6% 100.0% 

:� 60.5% 2.6% 36.8% 100.0% 

� ก 59.2% 4.6% 36.2% 100.0% 

 "�	; 0.0% 0.0% 100.0% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 
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�����&�	 8-6 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

�-��<�1 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

�3b� 56.1% 5.3% 38.6% 100.0% 

7���3b� 62.9% 2.9% 34.3% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 

�����&�	 8-7 ก���
�������%�&�	 1/2549 : ก�����
ก��!!ก��3��ก���/�<�1�
���ก��������&/� 

�����&/� 3��ก����!!ก��� 3��ก��ก�!�-��8:กC� 
�	� D ��� 

ก.�2�$�9 64.1% 1.3% 34.6% 100.0% 

ก.0. 53.5% 4.7% 41.9% 100.0% 

-.ก. . 76.7% 4.7% 18.6% 100.0% 

0.-.�.�. 72.0% 0.0% 28.0% 100.0% 

-.8. 72.7% 9.1% 18.2% 100.0% 

 "�	 ; 36.0% 8.0% 56.0% 100.0% 

����	��� 50.0% 0.0% 50.0% 100.0% 

��� 59.8% 3.9% 36.2% 100.0% 

9. ����!����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�����&�	 9-1 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1

�
���ก���3���<&ก��3��ก�� 

3���<& 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��!!ก��� 3.3% 5.9% 13.2% 10.5% 2.6% 64.5% 100.0% 3.1 

�-��8:กC� 2.2% 4.3% 12.0% 18.5% 8.7% 54.3% 100.0% 3.6 


�	� D 0.0% 0.0% 20.0% 0.0% 20.0% 60.0% 100.0% 4.0 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.3 
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�����&�	 9-2 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 2.8% 5.2% 13.3% 12.9% 4.8% 61.0% 100.0% 3.3 

������ 0.0% 0.0% 0.0% 20.0% 40.0% 40.0% 100.0% 4.7 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.3 

�����&�	 9-3 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก����18 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 0.8% 6.1% 14.5% 11.5% 5.3% 61.8% 100.0% 3.38 

��� 4.9% 4.1% 11.4% 14.6% 5.7% 59.3% 100.0% 3.30 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34 

�����&�	 9-4 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 0.0% 15.8% 5.3% 15.8% 0.0% 63.2% 100.0% 3.00 

21-30 3L 2.9% 4.4% 10.3% 12.5% 4.4% 65.4% 100.0% 3.32 

31-40 3L 3.4% 4.6% 16.1% 11.5% 9.2% 55.2% 100.0% 3.41 

41-50 3L 0.0% 0.0% 33.3% 25.0% 0.0% 41.7% 100.0% 3.43 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34 
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�����&�	 9-5 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 0.0% 0.0% 20.0% 0.0% 20.0% 60.0% 100.0% 4.00 

PST (-3) 3.0% 6.1% 9.1% 9.1% 3.0% 69.7% 100.0% 3.10 

MST (-2) 0.0% 0.0% 0.0% 17.6% 11.8% 70.6% 100.0% 4.40 

CST (-1) 3.8% 3.8% 17.0% 18.9% 5.7% 50.9% 100.0% 3.38 

EST (0) 2.7% 6.2% 13.7% 11.6% 4.8% 61.0% 100.0% 3.25 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34 

�����&�	 9-6 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 25.0% 0.0% 0.0% 0.0% 75.0% 100.0% 2.00 

��� 3.1% 3.1% 18.8% 15.6% 3.1% 56.3% 100.0% 3.29 

=& 2.6% 7.9% 0.0% 10.5% 2.6% 76.3% 100.0% 3.11 

�
ก 2.9% 4.0% 15.5% 13.2% 6.9% 57.5% 100.0% 3.41 


�	� D 0.0% 0.0% 0.0% 50.0% 0.0% 50.0% 100.0% 4.00 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34 

�����&�	 9-7 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 3.5% 4.4% 14.0% 12.3% 7.9% 57.9% 100.0% 3.40 

7���3b� 2.1% 5.7% 12.1% 13.6% 3.6% 62.9% 100.0% 3.29 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100.0% 3.34 
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�����&�	 9-8 ก���
�������%�&�	 1/2549 : ����1:�1
 � �������������
�!��ก��3��ก���/�<�1 

�
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 1.3% 6.4% 12.8% 9.0% 3.8% 66.7% 100% 3.23 

&/��������������/ก.1. 2.3% 0.0% 7.0% 16.3% 11.6% 62.8% 100% 3.94 

�.ก.
. 7.0% 2.3% 9.3% 20.9% 7.0% 53.5% 100% 3.40 

1.�.�.&. 4.0% 8.0% 8.0% 12.0% 0.0% 68.0% 100% 2.88 

ก��&�����6��.�/� 9.1% 9.1% 9.1% 18.2% 0.0% 54.5% 100% 2.80 


�	� D 0.0% 8.0% 26.0% 10.0% 6.0% 50.0% 100% 3.28 

��� 2.8% 5.1% 13.0% 13.0% 5.5% 60.6% 100% 3.34 

10 ����!����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�����&�	 10-1  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก���3���<&ก��3��ก�� 

3���<& 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��!!ก��� 0.7% 0.7% 13.2% 10.5% 2.6% 72.4% 100.0% 3.5 

�-��8:กC� 2.2% 2.2% 8.7% 17.4% 5.4% 64.1% 100.0% 3.6 


�	� D 0.0% 0.0% 10.0% 10.0% 20.0% 60.0% 100.0% 4.3 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.6 

�����&�	 10-2  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 1.2% 1.2% 11.2% 13.3% 3.6% 69.5% 100.0% 3.55 

������ 0.0% 0.0% 20.0% 0.0% 40.0% 40.0% 100.0% 4.33 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58 
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�����&�	 10-3  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก����18 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 1.5% 1.5% 13.0% 9.2% 3.8% 71.0% 100.0% 3.42 

��� 0.8% 0.8% 9.8% 17.1% 4.9% 66.7% 100.0% 3.73 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58 

�����&�	 10-4  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 0.0% 0.0% 15.8% 15.8% 0.0% 68.4% 100.0% 3.50 

21-30 3L 0.7% 2.2% 5.9% 12.5% 3.7% 75.0% 100.0% 3.65 

31-40 3L 2.3% 0.0% 17.2% 10.3% 6.9% 63.2% 100.0% 3.53 

41-50 3L 0.0% 0.0% 25.0% 33.3% 0.0% 41.7% 100.0% 3.57 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58 

�����&�	 10-5  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 0.0% 0.0% 20.0% 20.0% 0.0% 60.0% 100.0% 3.50 

PST (-3) 3.0% 0.0% 12.1% 9.1% 3.0% 72.7% 100.0% 3.33 

MST (-2) 0.0% 0.0% 5.9% 11.8% 11.8% 70.6% 100.0% 4.20 

CST (-1) 1.9% 0.0% 11.3% 15.1% 5.7% 66.0% 100.0% 3.67 

EST (0) 0.7% 2.1% 11.6% 13.0% 3.4% 69.2% 100.0% 3.53 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58 
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�����&�	 10-6  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 0.0% 25.0% 0.0% 0.0% 75.0% 100.0% 3.00 

��� 3.1% 6.3% 3.1% 21.9% 6.3% 59.4% 100.0% 3.54 

=& 2.6% 2.6% 5.3% 7.9% 2.6% 78.9% 100.0% 3.25 

�
ก 0.6% 0.0% 13.8% 12.6% 4.6% 68.4% 100.0% 3.65 


�	� D 0.0% 0.0% 0.0% 50.0% 0.0% 50.0% 100.0% 4.00 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58 

�����&�	 10-7  ก���
�������%�&�	 1/2549 : ����1:�0��$ ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.8% 0.0% 14.9% 13.2% 6.1% 64.0% 100.0% 3.61 

7���3b� 0.7% 2.1% 8.6% 12.9% 2.9% 72.9% 100.0% 3.55 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100.0% 3.58 

�����&�	 10-8  ก���
�������%�&�	 1/2549 : ����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1 

�
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 2.6% 1.3% 9.0% 6.4% 1.3% 79.5% 100% 3.13 

&/��������������/ก.1. 0.0% 0.0% 4.7% 18.6% 9.3% 67.4% 100% 4.14 

�.ก.
. 0.0% 0.0% 9.3% 20.9% 7.0% 62.8% 100% 3.94 

1.�.�.&. 0.0% 4.0% 8.0% 12.0% 0.0% 76.0% 100% 3.33 

ก��&�����6��.�/� 9.1% 0.0% 27.3% 0.0% 0.0% 63.6% 100% 2.50 


�	� D 0.0% 2.0% 22.0% 16.0% 6.0% 54.0% 100% 3.57 

��� 1.2% 1.2% 11.4% 13.0% 4.3% 68.9% 100% 3.58 
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11 ����!����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�����&�	 11-1  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก���3���<&ก��3��ก�� 

3���<& 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��!!ก��� 1.3% 4.6% 15.8% 13.8% 10.5% 53.9% 100.0% 3.6 

�-��8:กC� 1.1% 1.1% 17.4% 15.2% 10.9% 54.3% 100.0% 3.7 


�	� D 0.0% 0.0% 0.0% 20.0% 10.0% 70.0% 100.0% 4.3 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.7 

�����&�	 11-2  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก���3���&8 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

����$ 1.2% 3.2% 15.7% 14.9% 10.4% 54.6% 100.0% 3.66 

������ 0.0% 0.0% 20.0% 0.0% 20.0% 60.0% 100.0% 4.00 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67 

�����&�	 11-3  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก����18 

3���&8 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�2�� 1.5% 3.1% 16.8% 11.5% 9.2% 58.0% 100.0% 3.56 

��� 0.8% 3.3% 14.6% 17.9% 12.2% 51.2% 100.0% 3.77 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67 
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�����&�	 11-4  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก���
��/ 


��/ 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

< 21 3L 0.0% 15.8% 5.3% 21.1% 5.3% 52.6% 100.0% 3.33 

21-30 3L 0.7% 2.9% 14.0% 12.5% 10.3% 59.6% 100.0% 3.71 

31-40 3L 1.1% 1.1% 20.7% 14.9% 11.5% 50.6% 100.0% 3.70 

41-50 3L 8.3% 0.0% 16.7% 25.0% 16.7% 33.3% 100.0% 3.63 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67 

�����&�	 11-5  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก���������� 

���� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

HST (-6) 0.0% 0.0% 0.0% 40.0% 20.0% 40.0% 100.0% 4.33 

PST (-3) 3.0% 6.1% 12.1% 9.1% 3.0% 66.7% 100.0% 3.09 

MST (-2) 0.0% 0.0% 11.8% 0.0% 17.6% 70.6% 100.0% 4.20 

CST (-1) 0.0% 0.0% 22.6% 18.9% 11.3% 47.2% 100.0% 3.79 

EST (0) 1.4% 4.1% 15.1% 15.1% 11.0% 53.4% 100.0% 3.65 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67 

�����&�	 11-6  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก�������!ก��8:กC� 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

��6��E 0.0% 37.5% 0.0% 0.0% 12.5% 50.0% 100.0% 2.75 

��� 3.1% 3.1% 6.3% 25.0% 3.1% 59.4% 100.0% 3.54 

=& 2.6% 7.9% 10.5% 10.5% 2.6% 65.8% 100.0% 3.08 

�
ก 0.6% 0.6% 19.5% 13.8% 13.2% 52.3% 100.0% 3.81 


�	� D 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 100.0% 4.50 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67 
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�����&�	 11-7  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก����-��<�1ก���3b���������&�	�
���$ 

����! 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

�3b� 1.8% 0.9% 17.5% 13.2% 14.0% 52.6% 100.0% 3.78 

7���3b� 0.7% 5.0% 14.3% 15.7% 7.9% 56.4% 100.0% 3.57 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100.0% 3.67 

�����&�	 11-8  ก���
�������%�&�	 1/2549 : ����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1 

�
���ก��������&/� 

�����&/� 1 ��
��/� 2 ��
� 3 1
 � 4 ��ก 5 ��ก�/� 7���
! ��� ��.�B��	� 

ก��&�����&��8����4 0.0% 2.6% 15.4% 14.1% 9.0% 59.0% 100% 3.72 

&/��������������/ก.1. 0.0% 2.3% 11.6% 18.6% 14.0% 53.5% 100% 3.95 

�.ก.
. 0.0% 0.0% 20.9% 11.6% 20.9% 46.5% 100% 4.00 

1.�.�.&. 4.0% 4.0% 20.0% 12.0% 0.0% 60.0% 100% 3.00 

ก��&�����6��.�/� 9.1% 0.0% 18.2% 9.1% 18.2% 45.5% 100% 3.50 


�	� D 2.0% 6.0% 14.0% 18.0% 6.0% 54.0% 100% 3.43 

7����� � 0.0% 25.0% 0.0% 0.0% 0.0% 75.0% 100% 2.00 

��� 1.2% 3.1% 15.7% 14.6% 10.6% 54.7% 100% 3.67 
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���!�2���������1�	������������������
�
�-���3e� 
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���������1�	�������
��
-�� f����!����1:�1
 � �������������
�!��ก��g 

1. Very fast returning email. I am impressed here. 
2. Big improvement, significantly!!! 
3. The financial service is excellent. 
4. Every time when I need helps or services from OEADC, I always received fast and friendly services 

from its staffs. 
5. I appreciate the use of an email for communication instead of (/along with) post mail which provide 

faster service. 
6. All staff are kind. 
7. Excellent!!!! Especially, the man officer who is responsible for passport extension does an excellent 

job. I really appreciate his help. He is helpful, kind, and service-minded. Sorry I forgot his name. 
8. H����2,����(��� time zone 0��ก#���+��ก����#/�� ��,2/2�+�������ก#,���ก����++ immediately A&��0��0����2���

������ ก�� ก#������/92�T���(��ก��+���� ก#���ก���� ���$ ��ก�������������ก &<�����/ก#���"/��!2/����(� 
��++��,,���กก/2���< 

9. A+++ 
10. Slow in some cases but not a big deal. I understand there are many things that OEA needs to deal with. 
11. I��m appreciated the OEA services. 
12. Recently, I can see that OEA has much improved in the services for scholars.All scholars�� problems 

and concern are solved and get response very fast. Thank you for your hard working. I appreciate that. 
13. My check was late in first time but I called to OEA and got it in the next 2 weeks. 
14. Most of people at OEA have been helpful and everything went very well krub. Thank you! 
15. I find that khun . . . . . . . . . . (name of one of our officers)is very professional and he assists me 

effectively and expediently 
 

���������1�	�������
��
-�� f����!����1:�1
 � ������/<�1�
�!��ก��g 

1. I get very good + polite response all the time. Some of my friends complain about your service but 
I��ve never had that bad experience. 
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2. ,���1��+1�9���"��+ +���2������
2
��/ 0
��0����N�
��/�+�� �$ 
,2+���2����2���+�16����� ,��,2�
�����1�����������(�� ��2���ก$�,�+"��H�� 0
���2�9.�0 �����
2�ก�+����ก�� �ก�� ���� &<��������/���
"��H&� 
����%�ก�.�0��ก����9���ก��!2/� ���(�ก#"(������ก����

���ก����� ���H���
,�����"��+ 

3. Very courteous, friendly and patient. 
4. I used to contact a female staff and found out she liked to exercise power, and treated others rudely. I 

often heard similar comments and complaints from many of my friends.students 
5. ��2"2�� ����
2������0�ก��&������/ �
��&ก/2� 	
���42���H(�/����� �9 �2�$�1��T+��� �0���/2�ก#��
2�����ก���

��� �2�$��
�/2�������$���#ก $�	
���42 "/��"����#� ���"�ก#���"�4��2�ก�� 
6. Very polite and kind. It makes me proud being a ThaiScholar. 
 

���������1�	�������
��
-�� f����!����1:�1
 � ��/.3��=���4�
�!��ก��g 

1. Very helpful and supportive 
2. It is very good to accept a request form via email but it would be better to know how has the process 

been so far or at least just briefly inform that the process is in progress. 
3. Without its services, every activities related to required documentation will be delayed or even failed. 
4. Absoutely 
5. It is very useful for students in the young age. 
6. Urgent news is provided when all scholars need to know it and response in a timely manner. Some 

columns on the website also help. 
 

���������1�	�������
��
-�� f����-�	�
�ก�� ����37>�4 ���.g 
1. Less than 1/month 
2. Once in a few months 
3. � ���1�
�9ก/��"��+ 
4. Once in a couple months 
5. ��2"2������ �� ��,2�����/$�� ��+2��T ����� ��������ก��� ��2�2����8����� ��ก�����+����2� ����16�1��$�� �9ก

/��,���!�� ��(� ������/��"��<�ก#��� /2������� update +��� �����ก������ ��+2��T�1�
��� �9ก/��"���2 
��/ ����������(�,����2�� ���,������ � �����T"��<�ก#-��" 
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6. Only visited the site only when I needed information or forms. A lot of useful information. 
www.thaischolar.org is cool and easy to remember. 

7. Couple times a year 
8. Visit when I need the data 
9. Everyday or every other day, excluding Saturdays and Sundays when there are no updates on the 

website. 
 

���������1�	�������
��
-�� f����!����1:�1
 � ����%
���
���37>�4 ���.g 
1. I like this update one. But the the pdf quotFORMquot still not good. Could you make it nicer?? 
2. Layout needs improvement since it is difficult to find things. 
3. The new website looks very very nice. 
4. 	����ก�����"��
�����$�ก��ก$�,/�����ก���/ก�+ก��
ก�1N4�� "/���"����$�กก������� ����/+�A�8 
5. The website has been greatly improved recently. Thank you so much for your effort. I really 

appreciated it. 
6. �"�� ���1�
+����2��� compare ก�+�/#1 �������ก����(��T �� america ก#�
���2����2� ��2"2��$� rich 

information ��2��� ��,2ก#-��" ������+��&�� 1��+ interface ����/ก#������ rich  ���
� ��กก/2���< update 
+2��T �2����8 automatic �������ก������9ก"� �2�$������� ���"� online +��/#1�����ก�����������กก/2���< 

7. I saw a big improvement since last year, and I am very impressed. The website has a lot of information 
and is easy to navigate. 

8. The download forms are not good quality. 
9. The website should allow anonymous comments from readers. Readers should not be required to log in 

to write opinions or comments to any article posted on the website. 
10. It��s much better than the old version. Very informative and very well organized 
11. Some frequently-used contents are difficult to find. However, columns on the website provide 

opportunities to students to read more and learn more. File download always asks for opening/saving 
when not necessary. 

12. It might be better to have the ��contact�� and ��forms to download�� on the left side of the page where it 
is easy to see. 
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���������1�	�������
��
-�� f����!����1:�1
 � ���������ก�
�ก���������
�#�!���37>�4 ���.g 
1. Hard to find postal address and contact information. 
2. "(�������(��/2������1��� ��2�
�$������,�����"2� 
��/�����,�/�����(��0��+���,������
�ก ���(�� 

highlight �����2��2���ก�� �� ���
���ก����&� 
3. �
��ก/2�
++�ก2�����"��+ �
��&ก$���#/ &<���/� ,�/��ก'�ก#�2���2�� ��2�� graphics ��<��1�(����ก�ก���1 !2/�

1������ bandwidth ��"��+ 
4. Some items in navigation menu (in Thai), though they are nice, are also somewhat misleading (e.g, 

download-form menu item) 
5. �
��ก ��+�� ��2�
����
��&ก ��2!�+ 
6. Have not get used to the new OEA��s website. 
7. Compared to the former version of the website, the current version of the website often confuses the 

users since they usually spend more time finding an article or a form they needed. Although its 
organization is better, its contents are too much compressed in one big section, difficult to click for 
several times and find out a page. Nevertheless, the searching system gets better. 

 
���������1�	�������
��
-�� f����!����1:�1
 � �������������
�!��ก��3��ก���/�<�1g 

1. haven��t use it yet 
2. have never used 
3. I have just recieved my ID card. I waited for 3 months. 
4. I am a new schlarship recipient and have not yet received the insurance identity card. (I have been in 

the US for 3 months) 
5. I haven��t used the right yet. 
6. Still never use it. 
7. Never use their service yet 
8. Have not yet used the service 
9. I have not got any insurance card since i cam here on 19 Aug 2005 and now is 21 Nov2005. 
10. Never use it 
11. Never used 
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12. I have not been sick yet. So I can not give any applicable information regarding to the services of the 
provided insurance company. One more thing, even it may not be less possible to have dental coverage 
in the policy. From my own experience, I had dental problems. They were severe enough for me to fly 
back to Thailand to have surgeries there. I could not afford those treatments in the US (app. 3000 USD) 

13. ��2�
���2�"��92���� 
14. Never used. 
15. I��ve never experienced in using the services. Thank God 
16. I have nerver used the service 
17. OEA has done an excellent job getting health insurance for everyone in the program 
18. Have not had a chance to file a claim for the past 2 years. 
19. I never claimed my insurance 
20. Never need to use it. 
 

���������1�	�������
��
-�� f����!����1:�1
 � ������/<�1�
�!��ก��3��ก���/�<�1g 

1. haven��t experienced yet 
2. The infirmary is soooo far. It��s like it��s at the other side of the world. Anyway, the service there is ok. 
3. Never use their service yet. 
4. Have not yet used the service 
5. Never used 
6. �����2����!�+��ก�� 
7. I have not used it yet 
8. I have nerver used the service 
9. I have never used insurance. 
 

���������1�	�������
��
-�� f����!����1:�1
 � ��/.3��=���4�
�!��ก��3��ก���/�<�1g 

1. Haven��t fell ill yet. 
2. Very convenient 
3. Have not yet used the service 



 

 

45 

 

4. Website  ���"����� ���
���2�������"2� ����2�$�/2��"���7�+���/�,����� 
��/
0��8
++,2��T����"�� list 
�����,2��ก����2���� "(�H��"���2�"�1h/�ก#$���2�
����"2�/2�$�,�����������������,����� 1h/� �����<
,����1�����
++��� "(��������ก"2� �/��� ���1�� ���
� 

5. Never used 
6. ���ก#�16���ก �����"/���� �2����8��+�ก��ก�������2��A� /2����1��ก������ +��� �����2�
���� �!������ก#��2�
� 

��2��#�+�ก����� !2/���2��ก#�� ,�/���ก#���������������
2����/ 0��+�ก������2�������ก ก#�����2� ���$��� 
�2� "������2�"� ��2����� Background ���(��ก���9ก"���/� 

7. Particularly vital saving plan found that was not so useful. The dentist on the list was not updated and 
not valid at the clinic. I already wasted my $25. 

 
!��ก��&�	3��&�! ���ก&�	�/� 

1. Financial unit 
2. I had a surgery and requested for hospital expenses. The claim was immediatly settled. Money was sent 

to me as requested. I was so impressed with this. 
3. Everything. Everyone at OEA are very attentive for the phone call. All requests were handled in 

promtly fashion. 
4. Web 
5. Happy Birthday Card 
6. Educational service is very staisfactory, but other issues such as financial, health, or other legal issues 

are quite slow and sometimes ineffiective. I at times find the OEA website hard to navigate and search 
for the information. The new website, however, is MUCH better than the previous one. Preferably, I��d 
like to see the emergency contact being posted too. 

7. The information provided by OEA 
8. I like the service. Please put your holiday schedule on the website. Sometime, I call even notice that 

that your office is close. Really want you to make a nicer download FORMs also. Thanks! 
9. ��2/�ก������
��+�4!� (Financial and Accounting Unit) They are very kind and work efficiently. 
10. I appreciate an effort by OEA to communicate with students via website and emails. The website is 

very informative and gets updated very frequently. I hope that more information is put on the site so 
that students can mostly relie on the site to answer their questions. 
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11. Everytime I email Khun . . . . . . . . . . (name of one of our officers) asking for information, he��s willing 
to help and answer my question. I appreciate it. 

12. I��m satisfied with the speed of the service the most. There was once when I didn��t get the allowance, 
so I e- mail the person in charge. Only a few day later, I recieved the allowance. Thank you very much. 

13. I like the articles written by Khum . . . . . . . . . . (name of one of our officers)  the most.Also I can 
detect a more service-minded personnel than ever. 

14. Advisory service 
15. Health insurance 
16. The fast response email I got from OEADC. 
17. Accounting 
18. Giving useful advice to process the scholarship status. 
19. ก�����"��
�������(���������H&������"��<�
�ก 
20. You are nice. You see us as your family. I feel secure staying here having you. 
21. Educational Advisory Service 
22. Prompt response and good communication of the OEA are very impressed. 
23. Whenever I have questions concerning my scholarship, khun . . . . . . . . . . (name of one of our officers)  

is very very helpful in answering them. I would say the quality of the staffs at OEA is exceptional. 
Thank you. 

24. Your responsibility. After the new change, one of many good things that is very noticable is that 
whenever I submitted my document, they have been promptly responsed and I have been informed to 
make sure my document was received and taken care of. Very very impressive. Please keep up your 
good works!! 

25. Dormitory 
26. Reply email very promptly in most of the time 
27. Answering my questions when I had a problem. 
28. Quick allowance disbursement 
29. I like the electronics newsletter and the fact that we can call you. It��s more comfortable to talk on the 

phone. 
30. Concern in my education and the important information provided in the website beside money. 
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31. Extend the scholarship 
32. I have obtained their suggestions when I have some problems about my passport and extension for my 

study. 
33. Even though I never use this service, I��m impressed about the idea of providing the accommodation in 

Washington D.C. by OEA. I think it��s considerate of OEA besides regular services, such as tuition and 
stipend payments and extension of study period, which run smoothly so far. 

34. The financial procedure 
35. Fast and polite 
36. Mr. . . . . . .. . (name of one of our officers)  replied very fast and tried to help student as much as he can 
37. I was impressed by Khun . . . . . . . . . . (name of one of our officers). She is a very helpful person. 
38. They give very good advice. 
39. 1. Excellent services supports 2. Free life-time email 
40. 	�1����+�$ "/�����<���$ ��0�����<��ก012290 �9กT�2����<��� 
��,2��1����% 
41. Always give me valuable suggestions when I have questions or problems 
42. I think it is the cooperativeness of OEA Officers when I call to OEA to ask questions. 
43. "/���/���#/��ก��!����"2���2������ 
44. Website 
45. The most impressive is the attempt to improve over all service and make new website whic contains 

more valuable information to students. The aticles and communication from Khun Wisuit is worthless 
to read and provide a strong encouragement. Thank you. 

46. Overall is excellent 
47. accept a request form via email 
48. Khun  . . . . . . . . . . (name of one of our officers) 
49. friendly 
50. !2/����(���ก��������-���,#��$ 
���,#���� 
51. helping me for passport extension. 
52. I am very satisfied the service of OEA, supper effective and really impressed with help from khun . . . . 

. . . . . . (name of one of our officers). Million thank ka. 
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53. All the documents that I can easily download and use once i need, and don��t have to wait to call or 
talk to any asistant. Also the call in service for any quesiton I have. 

54. !2/�1:���	2�����ก��ก���1�����
1���1���������� &<�ก/2�
,2ก2�� ��ก ,�<�
,2�2���
,���2����+,��
��2� 
�/1�A,80�3�� ��ก����� � ��H&�����2�� ��1N4��ก#�����+"/��!2/����(���#/ก/2���(��ก2�� ���� 

55. Skype!, ก�������H�2���ก�����2��2/���� email 
��"9;1J����,�8�$����ก"2� 0
��0��� �16�ก����� :) 
56. Satisfy 
57. ก��,�����+��(���1��(�� (����) 
58. OEA at DC is very polite and fast reply to questions and opinion, love them ^^ 
59. Give very good sugestion for every question. 
60. Quick response in reimburstment. 
61. Friendly, most effective 
62. Fast and Polite 
63. Fast and valuable service 
64. Informatioon provided by OEA is quite useful and i would like OEA to admit the request form through 

electronic mail. It would be much helpful. 
65. Everything 
66. The person who takes care of my file, Khun . . . . . . . . . . (name of one of our officers) is an exceptional 

professional. On every single occasion/ matter I contacted him, he promptly reponded with helpful 
information and professionalism. Thanks so much. Please keep up the good work. 

67. General service by Khun . . . . . . . . . . (name of one of our officers) and money service 
68. I��m very impressed of the speediness of the services. For example, I can send my grade report or 

tuition bill via email. Thank you! 
69. 1����+�$��,�/�2���91�
,���������"/���1�����
1�������T ���
2 ก��+��ก�� �����. 
�� � �+"9;���

���.�9ก"�����

���ก����� �9��16���2���� 
70. P�� . . . . . . . . . . (name of one of our officers) 
71. Compared to the past service, the speediness is the most satifactory service from OEA. 
72. All request via e-mail/fax. No need to mail. Very quick response. 
73. Personal assistance by phone has always be greate 
74. It is moderate.. 
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75. The OEA email response was very quick (regarding university billing and other things). Also, when a 
complaint (on several subject matters) was made, the OEA listened to us and tried to help us solve the 
problems. Thanks for all the hard work.) 

76. Nothing except: quot Administration services on DUTY the OEA routinely doquot Why this happen! I 
have never got real help from the OEA office when I really need. For example, the first time I arrived 
the US and knew later that I was not paid for one month from the goverment. I did not have enough 
money to survive that month and called some OEA officers. Only things they did just laugh and rude to 
me. That is. Someone even told me to borrow money from anyone around me in the US. At that time, I 
just arrived the US about two months, and I had no idea how to do like that. What I did, just skiping 
meals and drinking water instead. Too bad to forget. 2. When I e-mail the OEA, it��s hard to get back 
from them. 3. The Harbor Health Insurance Plan offerred by the OEA was not quite right cuasing me a 
lot of time to deal with my home university. 

77. I appreciated with the officers at OEA and all servies that specially for the finance 
78. Prompt response in terms of email and the tuition fee payment 
79. I really appreciate that OEA is willing to listen to the students�� opinion and eager to respond to the 

constructive feedback. 
80. Quick response to e-mail messages. 
81. OEADC Hostel, prompt reply on e-mails, prompt payment of school fee. 
82. Information dissemination about important events and relevant/necessary information 
83. The people in OEA are very nice, they are honest and helpful. I was once stay in OEA, and I was very 

impress to the kindness of people there. Nantanit 
84. The service has been fairly good. 
85. Khun . . . . . . . . . . (name of one of our officers) is really nice and helpful. He is much better than the 

previous student coordinator which I can��t remember his name. 
86. OEA has very nice staffs and document processing is also fast and convenient. 
87. The efficience in dealing with requests. 
88. Khun . . . . . . . . . . (name of one of our officers) is always very helpful. Wouldn��t survive without him. 

Very sure other officers are as good but never been in contact with. 
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89. I like Mr. . . . . . . . . . . (name of one of our officers) because he has a sense of relieving students�� stress 
so well. The financial service is also very efficient. 

90. Prompt and courteous services given by Khun . . . . . . . . . . (name of one of our officers). Very 
impressed krub.... A+++++++++. 

91. I think the most satisfactory service from OEA so far is the source of information. 
92. $�กก��0
�"9�ก�+0�����DC ก#�
��&ก/2�0��,�<��$���"/��!2/����(��16� ��2���� ��<����"��
���������16�1��-�!�8


���16�ก����� 
93. Monthly allowance is shipped fast. I have never had to wait too long. 
94. The convenience of the web site and the patience of members at OEA for their services 
95. None 
96. Politeness 
97. ���+��ก���/���#/ &<����� 
��"/���+���$��ก��0
�"9���/� ��ก &<� 
98. Give the information when students need. 
99. Efficiency 
100. Quick Response to most of inquiries 
101.  ���
��� website 
102. Human interaction, may it be via e-mail or phone. 
103. H��/2��16���2����+��� 
104. I would say, the felxible office hours that make it possible for students to call when they have 

problems. 
105. E-passport request form. 
106. Whenever I called and asked for the information, I received every thing I wanted. 
107. Excellent!!!! This is a new generation of Thai government officials. 
108. Every thing 
109. I am satisfy with the politeness of the staff 
110. Never make a claim 
111. Care from officers 
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112. ��2�� ���ก�
���ก/2� ,���,��,2� �������ก+����� �����/2������� �/���ก��H&� deadline �����2����8��
�,(����ก�������2�������� +��"�ก#�����,2����� ��� research ��2�
���(������ ��2���+�ก��� �� ,��,2��1
+��� ,���:����1����%���ก# Ok ��,2���� �� $(�T 0��,��,2���$� work ก/2�  �������$�!2/�0/ก��������ก 

113. Kindness of the officers and speedy service. 
114. E-mail response 
115. REIMBURSMENT, especially tuition payment. However, there are some problems including sending 

salary late since Kor Por in Thailand does late to send the request form to a sponsor. 
116. The officers at OEADC are nice and very good services 
117. OEA has been very helpful to me. 
118. Mostly, I contacted Khun . . . . . . . . . . (name of one of our officers), and I am appreciated his help. 

Also, I would like to thank all of the OEA staffs who always give us suggestion. Without all of you, I 
have no one to consult. 

119. As mention above. Very good. 
120. The only place to contact to regarding any issue with Thai government 
121. The fast response and willingness to help with any academic problems. The officers are very polite and 

friendly. 
122. In letting me know early when I have to ask for scholarship extension 
123. Every service 
124. The staffs are very helpful and polite. I used to call them two or three times asking about my questions. 

They were willing to help me out. I��m appreciated that. 
125. Consulting and help to facilitate many problems from study to life 
126. +��ก��,�+"��H�����/++��8� 
127. �������/���#/X�+�/ 1������������� 
128. I contact Khun . . . . . . . . . . (name of one of our officers). She is very heplful and polite. 
129. Advice from OEA staff over the phone. 
130. The internship program in the Thai government. 
131. ก������$����������!� skype ������,��,2�������/ก��ก &<� - �$�����������"/���16���,� 
��0�����!2/����(�

��ก%&ก'� 
132. +��ก��,�+ ��A�กH���ก���/ก�+���������ก������,����������ก�� ก�+������/����������ก�����%&ก'���
2 
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133. Rapid, polite, and reliable info 
134. Respond to e-mail fast. 
135. The knowing that OEA cares about the students... 
136. This anonymous survey is the most satisfactory service from the OEA. This shows an admirable 

intention that the OEA wants to make the service better. Please allow more freedom for students to 
discuss or share opinions on the website by eliminating the required log in. 

137. "/���/���#/��ก�����+��ก�� 
��"/���16��2/��16���,2���ก ����� ก���1��������ก��������H��%&ก'�
,2��T �16������������ก 

138. Passport Renewval 
139. Good response for any requests of student. 
140. politeness of staff (particularly . . . . . . . . . . (name of our officers) and speediness of services and e-

mail responses 
141. Khun . . . . . . . . . . (name of one of our officers) is so helpful and patient. 
142. Very satisfied. The staff is friendly and polite. 
143. 0��$ก�+ก��1��+1�9��/+�A,8 �� ���. A&�� update ,��� �/��
������(<�������16�1��-�!�8��ก��� 


��0��$ก�+ก����� +��ก�� �� ���. ����/���#/ &<�ก/2����� 
144. I have no comment for any specific service, but in general, paper work is really convenient and staff at 

OEA is cooperative and helpful. 
145. Fast updated information on new policues and regulations for studying and living in the US. 
146. Information on the website 
147. When I requested for the tuition, they managed promptly and correctly 
148. Most of people were very helpful when I called OEA and asked questions. Sometimes when my form 

is not complete, etc., the officer contacted me right away and let me know what I need to do. 
149. I��m very impressed with the service of OEA staff... they provided me with useful advice regarding 

scholarship extension and health insurance... in my opinion they are polite (not like typical 
governtment officers) and efficient. 

150. I am very impressed in the hospitality fo my chaperone: Khun Vichai : ) 
151. Personel at OEA are helpful and active ... feel good to call them 
152. The kind consideration of the staff in solving our problems and giving useful suggestions. 
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153. OEA��s dorm, especially when scholars need to do business in Washington, DC. 
154. Least satistfy 
155. Services and information from unit 2 staff. 
156. The effectiveness in assisting a student. 
 

!��ก��&�	"������&�	�/� (7��3��&�!�/�) 
1. I am satisfied with the service from OEA. 
2. Nothing 
3. Financial office 
4. Not seen right now 
5. Social Security Number OEA should have a special process to automatically issue Social Security No 

to every OCSC��s student. 
6. Health insurance 
7. As the OEA is our guardian in the USA, OEA has not presented much an active role as our guardian. I 

think OEA should be more active in supporting students to maintain their good academic activities and 
healthy personal life. 

8. Umm, a lot of forms, I think. But it��s not so annoying that we can��t stand it. 
9. none 
10. None 
11. ��2�� 
12. Email 
13. No 
14. Speediness of replying email. it should be faster. 
15. None 
16. None 
17. No 
18. ��2�����+�����8+��� ��2�����+$�����+��� ��<� T �����(��ก2��ก#��� ��+ 
�� update �����
2,����/��� 
19. Finance department in Thailand, I got to USA on aug2005, but have to wait until april2006 to get plane 

ticket fee, which still dont know will get or not ^^���� 
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20. None 
21. None 
22. None 
23. Insurance process is so slow. 
24. None. 
25. None 
26. ��2�� 
27. EVERYTHING 
28. I couldn��t find one. 
29. Sometimes we forgot to turn in a form and the phone calls we got weren��t always pleasant. 
30. Have no service minded -Slow -etc. already explaiend some previously 
31. Nothing 
32. I got blamed once by one of the staffs regarding the misunderstanding for my health insurance. I would 

suggest the staffs to let one another know the updated information before blaming students. 
33. Website is a little difficult to navigate. 
34. None 
35. Some of the general requests take a long time in processing and forwarding to OCCS in Thailand. 
36. Too many holidays, both Thai and U.S. holidays. 
37. None. 
38. I think you might want to keep track on students�� opinion more often. 
39. Student Interview section is worthless to me. 
40. I think they have all our emails. So instead of let us keep checking the website. I suggest to have 

newsletter to update us every month. And another thing is about the salary which just had been 
changed this year, I think it��s not fair for some area. It supposed to be considered again. 

41. Speed of working 
42. Bureaucracy, red tape 
43. Geographical consideration for the updated financial support. 
44. Sometime, it takes quite a while to get a response back via email (like a week). 
45. NONE 
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46. Not that I know of 
47. None 
48. The least satisfy would be the complication of the procedures 
49. Finance (just sometimes) 
50. There are confusions sometimes. Miscommunication with DPST. 
51. Keep in touch with scholars individually sometime. Well, I understand it is not easy. 
52. No one 
53. ก���1�����
1�������
2  ���94�,�������ก��++��� B�B ��� ,���	2������1�';��8 ��(���"������,2�� T H��

��2$���16�,����� ���ก���1��ก�+ �����H�������/���#/ &<�	2�����8���� ����,��8��, 
54. ��2�� 
55. The health insurance program is quite confusing. OEA keeps changing the policy and at the moment, I 

am still not sure if I need to have the health insurance with the university or with OEA. 
56. +��ก�� ���
�����/1�A,8B �0���/2�1N$$9+��"���� ���
�"2��  ������+�ก�0������� main page ��

,�/��ก'�������ก "/���� �16���"2��
��/���"8 ���
��
2�����������กก/2���< 
����$���/� ,�/��ก'���
��(�������,�/��ก'���42 &<� H��,���ก��
�����(<��� ��<����"/��ก#+�/������"8 ���� mainpage ��"/�$�
�16����� mainpage $���T ��2"/���2 ���
���ก��� 

57. Find a topic in the website 
58. �����$������� �� ��� �����ก���1 ��� �16����(��	
�1ก"��� 
,2��2�����H "9�ก�+ 	
�����9���� H&�

1N4��,2��T  ����ก����� 
��1��+1�9��������2/��� �!2�1N4�� ����1��$����(�������2�"�  &<������,��� 
10 1: ��<�!2/��/�����ก���1 1N4���(��T �!2� 1N4�� academic path 
��
�/ก��%&ก'� 
�� career path 
/2����������ก�+���+�������2/������� �������H&�$��� ���ก �����,����< 	��16�"��&������+��/2� ��(��
	�ก��+�1
��/ $���� ���� 
��$����������� ���ก������������,�/������ก��������(� 1h�/ �� �<�,��
��2����+��� ����
++��< 

59. None 
60. So far....none. 
61. So far, I have no complaint and unpleasant impression about OEA��s services. 
62. None 
63. A few people didn��t answer the phone in a helpful manner. But that��s ok. 
64. None 
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65. Nothing for now 
66. This may not be called a service, but explanations of some forms, such as PSR and AER, are not clear. 

For example, freshmen can hardly fill out their thesis details when they are just in their colleges. 
 

!��ก��&�	��
�ก�� ��3��!3�/��3b�
����!��ก 

1. 1. Having 1-800 number so that it is easy to contact OEA from anywhere. 2. Speediness of replying 
email should be improved. 3. Thaischolar email should be fixed. My thaischolar email can not send out 
any message. It is quite useless to me now. I did inform the problem via website long time ago but 
nothing has been fixed so far...very disappointed 

2. If OEA can have 1-800 number for students to be able to contact with no cost, that would be 
wonderful. 

3. Have some activties for grad students. Webboard to contact each others. 
4. I think more activities will be fun. A lot more people will get engaged in OEA��s circle. 
5. In my case, there is not so much communication between myself and the OEA. I don��t have a reason 

to communicate except for when I need to do paper work. It would be nice to feel a bit more connected. 
6. ���ก�����ก���/���ก��������
��/���ก�$ก�����ก��2�� 
7. So long call waiting. Everytime I called, I have to wait for you connecting line to the person I��d like to 

talk to. And even when no one picked up, I have to call many time. You may stay away from 
telephone. 

8. More coordination between OEA and human resources departments in sponsoring units 
9. Please let me know via e-mail when you got my mail and tell me how long I have to wait if my request 

needs time to process. 
10. I couldn��t log in to the email account at OEA sometimes. Not sure if it��s becasue of system problem. 
11. Email contact that should be sent to us monthly to update the news. 
12. Want to have a e-news via email (maybe for what is new or what has been updated on the website). 
13. For students, email is more convenient than phone. I suggest email should be used more by OEA. 
14. Delete the jung mail to Thai scholar e-mail address. 
15. Set up the mailing list to update news for all Thai students 
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16. 1. I think we don��t need to renew the scholarship every years for every students. 2. I think the 
document should be fax, don��t need to send by mail. 

17. Health Insurance Issue. The pamphlet sent by the company is really long and quite hard to understand 
for some younger students. The OEA should help these students understand better the coverage of the 
insurance plan and how to file a claim. 

18. Health insurance policy. Make it clear what students need to do about this issue. 
19. �"������1
��/ ..... 	�/2� �2�$������,8 ���!(�����!�ก��ก ������9�B .�0H2�� B�B �0(����������ก������9�

����
�$�กก����ก  &<� �2�$��16�1��-�!�8 ������+ก���2/��(��2/��$��ก�������� �����",��"��+ .... H��
��2�����2����< ก#"���2������
�$�กก�� (����) $9��92�����  ��ก���2���ก������������ �2�$���กก/2� ก��"/��
1��44�ก��++�����"��+ 

20. I would like to have mail-alert from OEA. Since I may missed some important mews. 
21. ก���2�����"2��!�$2�������ก�����	2��7��"�� 7��"��
$����� ���+�X0��$���/���������2��� 
,2��2���
$��

������+/2��16�"2� �!�$2������+��� ���. "/�
$��������������<������+��/� 
22. E-mail notification when there is any updated on OEADC website. 
23. Increase money allowance and budget for text book. It is impossible to buy required text books in those 

amount of money. As everyone know one good text book may cost us 150-200$ and we need a lot of 
them. 

24. Reconsider how much expense for student at any city of any state and survey the cost of living at that 
city. Apartment rent at some places are very high. 

25. Becasue USD/CAD exchange rate has been obviously low over the few years, OEA should consider to 
increase monthly allowance for students studying in Canada. The recent adjusted monthly allowance ($ 
US 1,150) seems all right, but for students who live and study in big cities like Toronto where living 
cost is high, it��s pretty hard to deal with apartment rentals and 15% goods and service tax. 

26. Rate of the stipend 
27. About the salary that I told in previous question. I think if they will raise the money. They should 

change all over every town and city. Maybe more or less than one another that��s fine, but don��t leave 
some towns behind without change anything, that��s not fair. 

28. Check mailing system. OEA forgot to mail me a check in first time so I called when I thought it was 
too late. 
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29. Depositing money 
30. I am wondering if OEA can have a small travel grant for student who has a paper accepted to 

conference. 
31. Money allowence because the rate OEA provide is not enough for the cost of living. 
32. Holiday shedule 
33. If possible, OEA should have more flexible time for students to call in, such as, night hours. 
34. Is it possible to have someone standing by at OEADC office in Thai holidays which are not a US 

holiday? Sometimes, we may have some problems needed urgent helps from OEADC but it is a 
Makhabucha or Constitutions Day which I cannot realize!! :) 

35. Could you extend the period of services? Since the different time between west and east side of US, it 
is hard to contact to you. 

36. There should be an individual picture apart from the group photo shown on the webpage 
37. Social Security Number 
38. Presenting an active guardian��s roles to students such as having some knowledge about a student��s 

school and connecting to student��s academic advisors. 
39. ก��ก��$�������ก����� ��
2.
��.�"����,�/��,ก ������� �����ก� �0(��"/�����/ก "�2��,�/ 
����

1����;��� �� �����ก�����42 
40. Clearer procedure in anything. Put a step by step procedure in the website would help student a lot 
41. More accessible 
42. Each students has his/her field study. for example, engineer, math, business, economics. How about 

some service to help each students gain more knowledge in their field of study? 
43. OEA should allow students to study one non- requirement english course, especially speaking course. 
44. Maybe providing a package explain the form or introducing official who will be taking care of my file. 
45. This survey. The personal information you collect will not help you improve in anyway. Please remove 

those questions regarding the personal information. 
46. I think OEA��s services are much better than before and officials pay more attention and respect toward 

students. I think they are great. 
47. !2/�0�$��;���(���ก��,2����9�����(�����������2��/�"��+ �0���/2����+�ก��ก ��ก����������
2�ก�

�H���
,,���������� �ก� ,�����������"2����������2,���ก/2�������������4 �/��ก# ��2�� 
��/,�����������
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"2�7�������������+ก/2������4��ก �/� T 
��/ก#�16�����$���/������ก0���"/����,����!�$2���1ก�+ก��
,2� ���9�����(�������� H���16��1������ก���������. !2/� 0�$��;���(�����<��/� ��2������ก#�2�$����
��ก����������H�+�ก"2� 7�������������(��������"(�$�ก���. 

48. More convenient way to renew a passport. 
49. If possible and feasible, OEA should randomly makes a visit students( at least once a year). Face to 

face interaction will render relationship and help solve students�� problems. 
50. More accessibility in person. If possible, I would like to see OEA officers come and talk to us in person 

in a little gathering. It seems that only people in D.C. have an access to this kind of opportunity. 
51. Everything I mentioned before this. -OEA persons should be nice and don��t look down students. I 

always feel like that when I have to contact some of the OEA officers. 
52. Treat others with respect, and always keep in mind that you are only a staff, not an authority. 
53. Faster communication to government units in Thailand 
54. If you can improve the time for contacting the office in Thailand it would be good 
55. ���ก���!2/��� �<�,��ก�� ���9��,���(���,2��T���,����2�,2��1 ���ก�9���0B ���ก����/���#/ก/2���< ��2��

��ก����9���&����(�� 
56. ก��+/�ก�� � ��������/��%&ก'�,2�
��ก���2���ก��� ��ก�;����� ��� /������0�78��
2"/�����/��

ก�+��ก%&ก'�����,����,�/ 
��"/��2������/����ก����9��,� �����<��� 
57. Time of document processes 
58. Responding to students when getting a request or forms by email, so we know that it gets accepted. 
59. ��++"�������������,��8��, ���
ก2 ก���(��"������	2����� ����,��8��, (��2�!2ก���2������8) ก��
$��

�(����ก����+"������ �2/�ก����9��,���$�������1�';��8 
60. Respond inquiry emails 
61. It would be nice if you can connect us to those who have already been back to Thailand. So they can 

help or give us useful information regarding our future work places. For example, I am going to work 
at KKU and I want to know how I can find a place to live, what are the options or what my life would 
be when working there. I came here right after I finished my highschool, so I really need this 
information. Maybe our friends who already graduated are willing to share their experience or success 
stories that will inspire us. 

62. Information sharing among scholarship students and group activity 
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63. Website should include the staff and e-mail to contact. 
64. Website..as it is the most convenient way to get information. The insurance is also another one that all 

the students need. The information about the insurance must be given earlier so we can compare to the 
one our school offers and make a choice in time for registration. 

65. ��� website ����� ���
��2�� &<�"2� ,����<������(���16� text �,#��1��� ,����"2� 
66. The passport renewal form on your website is not up- to-date. According the the Thai Consulate in 

Chicago, they��re now using a new form. Maybe you want to upload the new one. Thanks. 
67. Website outline. 
68. Website shows up well with Internet Explorer but does not get along with Mozilla Firefox. As the 

number of MF users is growing, I believe it��s important to make OEADC website more accessible to 
all. I am asking the webmaster to take this issue into consideration. After all, IE is not everything 

69. Students should be able to fill out forms online instead of downloading the forms from OEA��s 
website. 

70. Some information is hard to find 
71. WEBSITE : RELATED TO THE DOWNLOAED FORM 
72. �/1�0$ �� ��� "/���$���/�,�/��ก'� ��(� ������,�/��ก'� ���� mainpage �����42 &<� 
73. Make the website a bit easier to navigate 
74. Forms are kept in �
����0��"�� � (Roo Sa-ra-pan Kam Kor) section in OEA website. I think you should 

make it more explicit that forms are kept there, because the word quot�
�quot (Roo) is somewhat 
misleading I thought that it was about questions and answers, not forms. 

75. Organization of the website: although it is more organized than before, its content somehow gets 
mysterious and usually costs users�� time to browse for that particular page. Also, the titles of some 
pages do not give any information. (something like quotPlone,quot for example.) 

76. The website regarding the ��contact�� and ��forms to download�� sections. 
77. ���ก�����
��
�/ก��%&ก'�, ก�����������2/���!ก��, 
�� ���ก����������$ +�+����ก��"9�

,2����ก�+�2/���!ก�������� �9���กก/2���<  ��+��"�+������2�����	
ก�����ก����������2����� ก�+���"�
1N$$9+�� ���ก����1�����+��� 

78. I am happy with the current services 
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�
�����
��ก�	��ก�!ก��3��!3�/��!!�
!-�� 

1. A little bit on a short side in terms of content. For example, quotpolitenessquot, quotspeedquot, and 
quotusefulnessquot are a bit too general terms about the service. Can be a bit more specific. 

2. Telephone interviews would give more insight. 
3. I cannot provide some information because I do not have experienced before such as health insurance. 
4. Download forms 
5. Clues to the answers should be provided. 
6. It is good set of questions in this survey. However, for more details in specific topic such as health 

insurance. OEA should set another survey specially designed for health insurance. In this way, student 
can present more general and specific opinion in health insurance. 

7. I love it. 
8. "/�$�������ก����+H��"/��"����#���2������������0(��1��+ 1�9�
�������"9;.�0 ��ก��+��ก�������

���� T  &<��1 $�ก������� $��/2��16�ก�����+��ก���������ก��
2
��/ 
9. Good 
10. Health Insurance Issue. The pamphlet sent by the company is really long and quite hard to understand 

for some younger students. The OEA should help these students understand better the coverage of the 
insurance plan and how to file a claim. 

11. This is good and useful survey. Please keep it in the future. 
12. Thank you for your efforts to improve your services for all of us 
13. Not very long, good. 
14. It��s good to have a survey from time to time 
15. Should have more questions or specific questions 
16. )h��ก���������ก�9���0,�+�����8!�� 
17. 	����ก�
���(��� H��	�����9�
"2-� 
,2���/���������+�9�1 ��ก ���	� 	�$���-�ก�������������"��+ 
18. Over all is good and easy to use, but I think you are the best person to desire for the questions, since 

you know what you want. 
19. It was good. 
20. It is good to have a feedback. I think it would be a good idea if you have an open end question so that 

we can add more useful comment. 
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21. Should be conducted continuously 
22.  �����H������+ก��%&ก'� ����H&���������+�
��9���(����ก����� %&ก'���
2 (���,�+�1"(����ก�����%&ก'���
2) �
��&ก

/2�"��H��$�ก/���
����2"2�����������2����2"2� 
,2�����2 ��"/����#�������,����<�0����0���������� 
,2
���	2����ก#�����+ "/���

���2����"2� 

23. Very good 
24. Quite board 
25. Very nice idea 
26. ��2"/������+9 ���
� ���$��(+"�����/2� 	
�,�+�16��"� �!2���� ,�+/2� �����1�';��8 B�B ��ก��2H�� $�

��� ���
����,���$ �2����กก/2���< (��2�!(������
A�"��+) 
27. This is such a good way to do the survey, need to make it be able to go back to fix some mistake 

though. 
28. It let OEA know that they have been doing their best survice. 
29. great 
30. ����ก ��
��/ 
31. Good job 
32. Good way to get feedback from students. I like the idea. 
33. I think it will be good for the future improvement of OEA. 
34. When the survey asks about what the best service from OEA is, it should list all of the services OEA 

provides to make it easier for students to decide. 
35. Very good,it is not too long and not too short , but some information, you can find by the document in 

your hand ..don��t need to ask. 
36. It��s very good. 
37. As stated in the answer of the previous question 
38. The survey is useful for OEA to get feedback from students in order to improve its service. 
39. Well done. Support in both Thai/English. 
40. Maybe quotGone with the windquot 
41. Good because this survey can help OEA to know the opinion of students about all of service provided 

by OEA 
42. Good survey... 
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43. This survey is great. Please keep doing the survey on yearly basis. I really appreciated the willingness 
and kind effort of the OEA to help us go through difficulty in foreign environments as smoothly as 
possible. Thank you very much. :-) 

44. Pretty good survey 
45. The questionnaire is fine. 
46. Good idea. Keep it up and survey again once a year or every two years. 
47. Survey is very helpful if the takers take it seriously and the conductors response accordingly. 
48. Good and thank you krub 
49. Good to know feedback 
50. I think that was good to have this survey. And that would be great to send us the summary about most 

people opinions and something that will be improve. Overall I think OED do really good job. I used to 
call to consult some problems there. The woman that I talked to is very kind and understandable. So I 
appreciate a lot at that point. 

51. Strange characters show up 
52. I think this is a good idea. 
53. Good work and good idea 
54. Usefulness 
55. If it makes a better changes, then the survey is super 
56. It is simple and easy to answer. If it��s possible, just make it more beautiful 
57. This is about health insurance, isn��t it? 
58. This is the great idea to do every year. 
59. ��2�� survey ก#��2�2�������� �����? 
60. I don��t see the outside service from embassador or consulate at the West Coast. It seems this area far 

away from services. 
61. It��s OK. 
62. I felt somepart is repreated. But good start. 
63. I have been here for 8 years and it is actually the first time that you have this kind of survey. It is good. 
64. For question 18-20, if the multiple choices or specific answers can be provided, it might make the 

survey be more useful and easier. An additional comment or opinion can also added. 
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65. Please provide the services that you have in the item. 
66. The questions are all right. It would be nice if all of them are in the same page with the scroll bar 

moving up or down. 
67. Good 
68. "��H�����
���"/��"����#��16���ก�,�/��  ��$��2�����H +�ก���������ก �0���/2���ก�����

"/����#�+����2����2 �����H/���16�1����;��� 
��/��,����ก�����"�
��
,2�� "�ก#��2���(��ก�� 
�2�$�1��+�1������
1
++����X0���$��$� ��กก/2���< �!2� ����(���"/���16�1��-�!�8 ��+��ก�� "/�
H�� /2� ������+��(�/2�����!�1��-�!�8+��ก��$�ก�����ก����

�B ����+��� �2�$���ก/2���"� 

69. ����ก ��2�����+(�����(��
++��+H���(��T 
70. Good, no other comment 
71. Good 
72. Very good survey 
73. 
++��+H����<����ก 
74. Good start 
75. Should allow us to go back to the previous questions 
76. This survey is great. I gave two thumbs up to whoever came up with it. You��re the man! Keep up with 

good work. 
77. This survey is a good survey for the website. It could be used for other purpose as well, i.e. finding 

things for undergraduate to do over the summer. 
78. Everything about the survey was good. 
79. Not bad ... not too long 
80. Again, like the last survey, there should be a quotBackquot button so that survey takers can go back 

and change their decisions when they see a more appropriate question to fill their answers in. If it is 
impossible, the list of all questions before the survey might help the takers figure out what to expect on 
the survey so they can think ahead and answer questions correctly and precisely. 

81. It��s good. 
82. Good intention in improving the service and please keep up on good work !! 
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�!!�
����������������
���ก��������������ก����
ก�� ��!��ก�� 

�
��
���ก���"#��#����ก����� �����$
����ก� ���%�&�	 1/2549 

1. General background: SEX  ���
����/�1: �0% 
o Male !��  
o Female �4�� 

2. General background: AGE  ���
����/�1: ���9 
o under 21  
o 21-30 
o 31-40 
o 41-50  
o over 50   

3. General background: ZIP code  ���
����/�1: �����1�';��8 . . . . . . . . . . . . . . . . . . . . 

4. Please tell us which time zone the university that you are attending located in? �H��%&ก'�����2��ก�����
%&ก'���
2 ,�<���
2�� Time Zone �� -1����+9 ��ก�2����2���+ ก�9;�� ���1��� www.worldtimezone.com 
o Eastern (Standard) Daylight Time  
o Mountain (Standard) Daylight Time  
o Central (Standard) Daylight Time  
o Pacific (Standard) Daylight Time  
o Hawaii (Standard) Daylight Time  

5. General background: Education level  ���
����/�1: ����+ก��%&ก'�1N$$9+�� 
o Highschool  
o Bachelor  
o Master  38  
o Doctoral  
o Others �(��T �!2� )*ก�+��������<�, )*ก���  

6. Are you a government official/employee? 1N$$9+���2���16� ����!ก����(�0��ก��� �������(���2 
o Yes  
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o No  

7. General background: Scholarship agency  ���
����/�1: �2�������+�9�,��"/��,���ก�� ����2/������ 
o Civil Service Commission ก.0.   
o Commission on Higher Education �����ก���";�ก���ก��ก���9��%&ก'� 
o Ministry of Science and Technology ก����/�/����%��,�8
����"-�-��� 
o Ministry of Public Health ก����/���7��;�9   
o The Development and Promotion of the gifted in Science and Technology Project -"��ก��0�3��


���2������	
���"/�������H0��%'���/����%��,�8
����"-�-���  
o Others �(��T  
o Not sure ��2
�2�$  

8. Opinion regarding services provided by Office of Educational Affairs in term of "SPEEDINESS", please 
rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. "/����#� ���2��,2� ""/��
�/���#/" ��ก�����+��ก�� �������ก���	
��

���ก�����B 
o 5 - most satisfied  
o 4  
o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

9. Opinion regarding services provided by Office of Educational Affairs in term of "POLITE- 
NESS", please rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. "/����#�
 ���2��,2� ""/���9.�0" ��ก�����+��ก�� �������ก���	
��

���ก�����B 
o 5 - most satisfied  
o 4  
o 3  
o 2  
o 1 - least satisfied  
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o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

10. Opinion regarding services provided by Office of Educational Affairs in term of "USEFULNESS", 
please rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. "/����#� ���2��,2� 
""/���16�1��-�!�8" ��ก�����+��ก�� �������ก���	
��

���ก�����B 
o 5 - most satisfied  
o 4  
o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

11. On Average, how many time(s) do you visit OEA's website, www.oeadc.org, per month? -���X����
��/ 
�2��� �����!�+��ก���/1�A,8 �� �����ก���	
��

���ก�����B ��(����ก��"��<� 
o 20+ 
o 16-20  
o 11-15  
o 6-10  
o 1-5  
o 0 or Never 
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

12. Opinion regarding contents on OEA's website: www.oeadc.org, please rate from scale 1-5, 1 being the 
least satisfied and 5 being the most satisfied. "/����#� ���2��,2���(<���+��/1�A,8 �� �����ก���	
��

�
��ก�����B 
o 5 - most satisfied  
o 4  
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o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

13. What do you think about structure of OEA's website in term of content searching? Please rate from scale 
1-5, 1 being the least convenient and 5 being the most convenient. "/�� ��#� ���2��,2�-"������� ��
�/1�A,8  �������ก���	
��

���ก �����B ��
�2 ��"/�����/ก��ก��"���� ���
����,���ก�� 
o 5 - most satisfied  
o 4  
o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

14. Do you currently have Health Insurance with your university or OEA Central Plan?  ;���<�2�����1��ก��
�9 .�0ก�+�H��%&ก'���(�ก�++��'����� ���. $������� (1��ก��ก���) 
o University Plan  
o OEA Central Plan  
o None of the above  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

15. Opinion regarding services provided by Health Insurance Provider in term of "SPEEDINESS", please 
rate from scale 1- 5, 1 being the least satisfied and 5 being the most satisfied. "/����#� ���2��,2� 
""/���/���#/" ��ก�����+��ก�� �� +��'��1��ก���9 .�0 
o 5 - most satisfied  
o 4  
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o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

16. Opinion regarding services provided by Health Insurance Provider in term of "POLITENESS", please 
rate from scale 1- 5, 1 being the least satisfied and 5 being the most satisfied. "/����#� ���2��,2� 
""/���9.�0" ��ก�����+��ก�� �� +��'��1��ก���9 .�0 
o 5 - most satisfied  
o 4  
o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

17. Opinion regarding services provided by Health Insurance Provider in term of "USEFULNESS", please 
rate from scale 1-5, 1 being the least satisfied and 5 being the most satisfied. "/����#� ���2��,2� ""/��
�16�1��-�!�8" ��ก�����+��ก�� �� +��'��1��ก���9 .�0 
o 5 - most satisfied  
o 4  
o 3  
o 2  
o 1 - least satisfied  
o Not applicable/ No opinion  
"/����#��0����,�� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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18. In overall, what is the most satisfactory service from OEA? Please explain. -1����+9+��ก�� �� ���.���
"9;1����+�$��ก����9� 
"/����#�,2�"��H���1J� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

19. In overall, what is the least satisfactory service from OEA? Please explain. -1����+9+��ก�� �� ���.���
"9;1����+�$��������9� 
"/����#�,2�"��H���1J� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

20. What is the first thing that you would like OEA to improve? Please explain. -1����+9��������2��1����"8
$���� ���.1��+1�9��16������+
�ก 0���� "���7�+����<�T 
"/����#�,2�"��H���1J� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

21. Opinion about this survey. -1�����"/����#��ก���/ก�+
++��+H����< �0(�� ���.$�����11��+1�9�
ก�� ��
-�ก��,2��1 
"/����#�,2�"��H���1J� : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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�.ก.�. �����ก���";�ก���ก��ก���9��%&ก'� 

�.ก.0. �����ก���";�ก���ก�� ����!ก��0���(�� ��(� �����ก��� ก.0. 

���. �����ก���	
��

���ก�����������������ก� 

�.7. ก����/���7��;�9  

HST Hawaii Standard Time !��ก/2��/�� EST 6 !��/-�� 

PST Pacific Standard Time !��ก/2��/�� EST 3 !��/-�� 

MST  Mountain Standard Time !��ก/2��/�� EST 2 !��/-�� 

CST  Central Standard Time !��ก/2��/�� EST 1 !��/-�� 

EST  Eastern Standard Time  H����� EST �16��/�� 12.00 �.  HST $��16��/�� 6.00 �.  PST $��16� 
9.00 �.   MST $��16� 10.00 �.  CST $��16� 11.00 �. 
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